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AKTyanbHICTh TUIUIOMHOI poOoTu. Tepmin "iHdopmartiiiHa ekoHOMIKA" 3'SIBUBCA B
Cy4acHOMY CBITI 1 B EKOHOMIYHIH Teopii, 1 Ha mpakTuill. [loyaTok ABAIIATE MEPIIOTO
CTOJIITTS XapaKTEPU3Y€EThCS PAITOBUM PO3BUTKOM TEXHOJIOT1H, MPUCKOPEHHIM
IIBUJIKOTO PO3MOBCIOKEHHS 1HPOopMaIlii Ta riiodasizalfiero eKoHOMIKH. [Hopmartis
cTaja BaXJIMBUM PECYpPCOM B €KOHOMIYUHIN Ta JIJIOBIHA MisUIbHOCTI. BukopucTtanHs
iH(OpMallli CTBOPIOE MEBHI 3HAHHSA, K1 MO>KHA O11b111 €()eKTUBHO BUKOPUCTOBYBATH
AK 7151 O13Hecy, Tak 1 s piHaHCOBUX mporieciB. [HpopMmaliiiiHa ekoHOMIKa Ma€e
3HaYHUI BIUIMB Ha PO3BUTOK OaHKIBCHKOI JISTIbHOCTI, OaHKIBChKA CUCTEMA B
Cy4aCHHMX YMOBAaxX pO3BHUBA€ETHCS I1J] BIUIMBOM 0araThoX pi3HUX MPOLECiB TOOYI0BU
1H(opMaIiitHOTO CYCIUIbCTRA, TJI00ai3allii, 3MIITHEHHS 30BHIIIHBOCKOHOMIYHUX
3B'S3KiB, THM CaMHUM ITOCUJIIOIYH O0OPOTHOY 3 KOHKYPEHIIIE€I0, KOMIT'FOTEpU3alliio Ta
iH(hopMaTH3allil0 €KOHOMIKHM, caMe 1€ 1 BUBHAUUIIO TEMY AUCEPTAllii.

Merta AUIIOMHOT pOOOTH: BU3HAYUTH BIUIUB 1H()OpMAIIHHOT EKOHOMIKU Ha PO3BUTOK
0aHKIBCHKOI IISVILHOCTI.

3aBaaHHs AUIUIOMHOT poOOTH: peaizallisi MOCTaBJIEHOT METH BU3HAUMIIA
HEOOX1AHICTh BUPIIICHHS TaKUX 3aB/IaHb Yy L1 AUTIOMHIN POOOTI:

- BUBHAQYUTHU TEOPETUYHI 3acaJild Ta HOPMATUBHO-TIPABOBI OCHOBH, Ha SKUX
pPO3BUBAETHCS 1H(POpMaIliiiHa EKOHOMIKA

- BUBYMTH CUTYaLlIIO Ta MPoOJIeMHU PO3BUTKY 1H(POpMAIIHHOT EKOHOMIKH B
0aHKIBCBKOMY CEKTOp1

- MpoaHai3yBaTH MIXKHAPOHUM JTOCB1I PO3BUTKY 1HPOPMAIIHHUX TEXHOJIOTIN Ta
MOPIBHSTH HOTO 3 IOCB1IOM YKpaiHu

- OI[IHWTH BIUTUB 1HPOPMAIIIMHUX TEXHOJIOT1H Ha PO3BUTOK 1H(OpMAIIHHOT
€KOHOMIKHU

- BU3HAYUTH KOHKYPEHTHI miepeBaru 0aHkiB YKpaiHu B rary3i iHPOpMaIiiiHuX
TEXHOJIOT1H

- PO3pOOUTH PEKOMEHIAIIIT 1010 BJIOCKOHAJICHHS 1H()OPMAIIHUX TEXHOJIOT1H B
YKpaTHChKUX OaHKax

O6’exToM JoCIiKeHHs € iHpopMariiiHa eKOHOMIKA SK SBHIIIE, IO €
MEePCIEKTUBHOIO CHEPOI0 Ha 3aTAIbHOMY PUHKY OaHKIBCHKHX MOCITYT.

[IpeameTom MOCHIKEHHS € CUTYyallis Ta npodseMu 1HGOpMaIiiHOT EKOHOMIKH Ta
1H(MOpMAIIHHUX TEXHOJIOT1H y 0aHKIBCHKIH CIIpaBi, a TAKOK BUBYCHHS CTaHY
1H(MOpMAIIHHUX TEXHOJIOTIH y 6aHKax YKpaiHu.

[ndopmartiitna 6a3a BkIItOUae HAyKOBI MyOJIiKaIlll BITYU3HSIHUX Ta 3apyO1KHUX
BUCHUX, HOPMATUBHO-TIPABOBI aKTH, CTATUCTUYHY 3BITHICTh HarlionanpHOTrO OaHKY



VYkpainu Ta oKkpeMux OaHKIBCbKHX YCTaHOB Ta MaTepialid MOMEPEHIX JOCTIKEHb 3
i€l TeMH.

JJ1st TOCITi IPKEHHS BUKOPUCTOBYETHCSI CTATUCTUYHA 1H(DOpMAITisl, Ha/laHa
Hamionansnum 6ankoM Ykpainu, MiHicrepcTBoOM (hiHAHCIB, KOMEPLIHHUMU
OaHkamu, siKa MiJJIsIrae rpymnmyBaHHIO, 00poOIli Ta aHaATI3Y.

Ominka pe3yabpTaTiB AociiKeHb OCHOBHI pe3yJabTaTH JOCIIIKEHHS OYIIH
pO3rIsIHYTI y "301pHUKY HAYKOBHUX Mpallb CTYJACHTIB €KOHOMIYHOTO (DaKyIbTETY
OHEY, 2018" Ta y Bunycky xypHaiy "Exonomiuni ctyaii" 2/2018 na MikHapoaH1H
HayKOBO-TIpaKTUYHIN KoH(pepeHIi 3a 6epe3enp 19, 2018 y micti JIHINpo:
VYHiBepcuter Anbdpena Hobers.

JlutimoMHa poOOTa CKIIAIAEThCS 3 TPHOX PO3JILTIB.

VY nepuiomy po3uii po3risgal0ThCs TEOPETUYHI OCHOBHU Ta 3aKOHO/IaBYE
peryitoBaHHs 1H(OPMAaIITHUX TEXHOJIOTIH, a caMe CyTHICTh 1H(OopMaIiiHOT

peryiatoBaHHs 1H(OPMAIIITHUX TEXHOJIOTIN B YKpaiHI.

VY apyromMy po3auii OAAHO OIIHKY PO3BUTKY OAHKIB Y Cy4aCHUX yMOBaX HU(PPOBUX
texHoJsori. [IpoBeaeHo aHani3 MOXIMBOCTEN [HTEpHETY B yMOBaxX KOHKYpPEHIIii Ha
pUHKY OaHKIBCHKUX TOCIyT. OmNuCcaHOo eTany pO3BUTKY OaHKIBCHKUX 1H(POPMAIIHIX
TexHoJoT1i. OIlIHKa MOTSHIIMHIX MOKJIMBOCTEH OaHKY POOUTHCS 3 BUKOPUCTAHHIM
1H(MOpMAIIHHUX TEXHOJIOTIH.

Tpertiii po3/i1 BU3HAYAE TIEPCTIEKTUBU PO3BUTKY 1H(POPMAIIAHUX TEXHOJIOTIN B
VYkpaini. OIIHEHO CydacHI MOXJIMBOCTI YKpaiHChKUX OAaHKIB y rajysi
iH(dopMaIiiHuX TexHoNoriH. | chopmMynbpoBaHI MOKIMBOCTI IU(PPOBOTO MAPKETUHTY
K OCHOBH JIJIsl PO3BUTKY MEPEIOBUX OAHKIBCHKUX TEXHOJOTIH.

3a pe3ynbpTaTaMu AOCTIHKEHHS 3p00JIE€HO HACTYITHI BUCHOBKHU:

[ndopmariiitna ekoHOMIS - 11€ HayKa, KA JOCTIIKYE JIIOJACHKY MISUTBHICTB, sIKa
nepeabdavae MUPOKE BUKOPUCTAHHS €IEKTPOHHUX TEXHOJIOT1H y IIpoliecax
CYCIIUJIBHOTO BUPOOHUIITBA, PO3MOTY Ta CIIOKUBAHHS CyCIUTHHUX OJ1ar.

B Vkpaini perymtoBants iHQoOpMaIliifHOT €EKOHOMIKH BiTIOOPaKEHO B TaKHX
3aKOHOJIAaBUMX aKTax, ak: 3akoHu Ykpainu: "lIpo indopmariro”, "IIpo 3axuct
iH(popmarlii B aBToMaTuzoBanux cucremax", "IIpo Konuenuiro HanioHanbHO1
nporpamu iHpopmatuzauii”, "IIpo inpopmanito Arenrcrsa "," Ilpo Hanionansny
nporpamy iHpopMmatuzaiii "," IIpo enexrponnuii mianuc "," I[Ipo enekTpoHHUI
JIOKYMEHTOO00IT ".



Ha ocHOBI mpoBeZIeHOT0 aHai3y MU IPOMIOHYEMO METOIU MPOCYBAHHS
1H(GOpMaLIHHUX TEXHOJIOTiH Ha 0aHKIBCbKOMY pUHKY. OJIHUM 3 HaHO1IbII
aKTyaJIbHUX METOJIIB € HN(poBUi MapKkeTHHT. OIHUM 3 OCHOBHHMX HaNpsIMKiB
TisITbHOCT1 0aHKIB OyB IUGPOBUN MAPKETUHT Y COLIAIBHUX MEpekKax.
[IpoanamnizyBaBIy Cy4acHI MOXJIMBOCTI YKPAaiHCHKMX OaHKIB Y I11M raiy3i, MU
T BUCHOBKY, 10 OUIBLIICTh KOPUCTYBAU1B MalOTh aKayHTH B COLIIaJIbHUX
mepexax "Facebook" ta "Twitter".

Kirodosi cioBa: 6aHk, iHGopMalliifHa eKOHOMIKa, 1H()OpMaIIiitHI TEXHOJIOT1,
uupoBuil MapKeTUHT, [HTepHET, [HTepHET-0aHKIHT, OH-JTalH MOCIyTH, OdIaitH
MOCITyTH



Relevance of the Graduation Thesis. The term "information economy" has appeared
in today's world both in economic theory and in practice. The beginning of the
twenty-first century is characterized by the sudden development of technology,
acceleration of rapid dissemination of information and globalization of the economy.
Information has become a significant resource in economic and business activities.
The use of information creates certain knowledge that can be used more effectively
for both business and financial processes. The information economy has a significant
influence on the development of banking activities, the banking system in modern
conditions is developing under the influence of many different processes of building
an information society, globalization, strengthening foreign economic relations,
thereby increasing competition struggle, computerization and informatization of the
economy, this is what determined the thesis topic.

Goal of the Graduation Thesis: to determine the impact of the information economy
on the development of banking activities.

Tasks of the Thesis: realization of the set goal has determined the necessity of solving
the following tasks in this thesis:

to determine the theoretical principles and normative legal basis on which the
information economy develops

to study the situation and problems of the information economy development in the
banking sector

to analyze the international experience of the development of information
technologies and compare it with the experience of Ukraine

to evaluate the influence of information technologies on the development of the
information economy

to determine the competitive advantages of Ukrainian banks in the field of
information technologies

to develop recommendations for the improvement of information technologies in
Ukrainian banks

The Object of the Research is the information economy as a phenomenon that is a
promising area in the general market of banking services.

The Subject of the Research is the situation and problems of the information
economy and information technologies in banking, as well as the study of the state of
information technologies in banks of Ukraine.



The Information Base includes scientific publications of domestic and foreign
scientists, normative legal acts, statistical reporting of the National Bank of Ukraine
and certain banking institutions and materials of preliminary research on this topic.

Statistical information provided by the National Bank of Ukraine, the Ministry of
Finance, commercial banks, which is subject to grouping, processing and analysis, is
used for the research.

Evaluation of the Research Results. The main results of the research were considered
in the "Collection of scientific works of students of the Faculty of Economics and
Business of ONEU, 2018" and in the journal "Economic Studies" issue 2/2018 at the
international scientific and practical conference on March 19, 2018 in the city of
Dnipro: Alfred Nobel University.

The Graduation Thesis consists of three sections.

The first chapter deals with the theoretical foundations and legislative regulation of
information technologies, namely, the essence of the information economy and its
implementation trends in the banking sector, legislative regulation of information
technologies in Ukraine.

The second section provides an assessment of the development of banks in the
current conditions of digital technologies. The analysis of possibilities of the Internet
in the conditions of competition in the market of banking services is carried out. The
stages of development of banking information technologies are described. An
estimation of potential opportunities of the bank is made with the use of information
technologies.

The third section identifies the prospects for the development of information
technology in Ukraine. The modern possibilities of Ukrainian banks in the field of
information technologies are estimated. And opportunities of digital marketing as the
basis for the development of advanced banking technologies are formulated.

According to the results of the study, the following conclusions were made:

Information Economy is a science that explores the human activities that involves the
widespread use of electronic technologies in the processes of social production,
distribution and consumption of public goods.

In Ukraine, the regulation of the information economy is reflected in such legislative
acts as: Laws of Ukraine: "On Information”, “On Information Protection in
Automated Systems", "On the Concept of the National Program of Informatization™,
"On Information Agencies”, "On the National Program of Informatization™ , "On

electronic signature™, "On electronic document circulation”.



Based on the analysis, we propose methods for advancing information technologies
in the banking market. One of the most relevant methods is digital marketing. One of
the main areas for banks was digital marketing in social networks. After analyzing
the current capabilities of Ukrainian banks in this area, we came to the conclusion
that most users have accounts in social networks "Facebook™ and "Twitter".

Key words: bank, information economy, information technologies, digital marketing,
Internet, Internet banking, on-line services, offline services



