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LWaiidpnep B. C., Toctpuk O. M. Pozsumok ma enposadkeHHsi iHghopmayiliHux
mexHonoezill Ha nidnpuemcmeax mypucmuyHoi cghepu. Y cmammi po3enisHymo
NOMeHYJUHI MoXnugocmi iHhopMayiliHUX mexHOMo2ili 8 ynpaeniHHi mypUCMUYHOK
cpeporo  ma  peanizauii  mypucmuyHo20  npodykmy, BU3HaYeHO  hepesacu
8UKOpUCMaHHS IHMepHem-pecypcis sk 0 mypucmuyHUX ipM, mak i 05l ix KiieHmis.
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technology in tourism enterprises. The article considers the potential opportunities of
information technologies in the management of the tourism sector and the implementation
of the tourism product, the advantages of using Internet resources are determined both
for travel agencies and for their customers. Analysis of the implementation of
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NMocTtaHoBKa npobnemu y 3aranbHomy Burnsagi. [1poOHUKHEHHS
CyyYacHuUX iHOpMaUiMHMX TEXHOMOrN Yy pi3Hi cpepn NIOOCLKOrO XUTTA Ta
DIiSANbHOCTI, Ha CbOrOAHILLUHIA A€Hb CTAa€ OAHMM 3 HaMBaXKMUBILLMX YUHHUKIB
NigBULWLEHHs eMeKTUBHOCTI Ta SAKOCTI npoueciB. AKTyanbHICTb pPO3BUTKY
iHdbopMaLiHUX TEXHOMOrIN Y TYPUCTUYHIN cdbepi 3yMOBNeHa TUM, AKUM YMHOM
Ta 3a SKMM HanpsiMkom Oyae pyxaTucb YynpaBmniHCbka CKnagoBa [[aHOro
npouecy. Amxe cborogHi Bce Oinbll akTyanbHUM CTae MOMNUT Ha HOBI
NPUHLMNM opraHi3aLiiHoi 6y0BM B KOHTEKCTI cTpaTeriyHMx nepesar TypdipmMm
B KOHKYPEHTHiI 6GopoTbbi 3 BMKOPUCTAHHAM iHOPMAaLUINHUX TEXHOMOTIN.
AKTyanbHiCTb BUKOPUCTaHHS iHOPMALIiMHUX TEXHOMONIN TakoX MiABULLYETLCS
y 3B'A3Ky 3 HeOOXigHICTIO CTUMYMIOBaHHA EKOHOMIYHOrO Ta BMPOOHUYOro
3pocTaHHA B KkpaiHi. Lle i pobutb Typuam p[ocutb npusabnueum Ang
BMPOBa>KEHHSA HOBMX iHHOBALIMHUX TEXHOMOrIN Ta pilleHb.

AHani3 pocnigxeHb i ny6nikauiin ocTaHHiX pokiB. Y po3rnagi uiei
Temn BGepyTb yyacTb GaraTto HaykoBLUiB Ta aBTopiB, cepen Akux: C. ApiMoB,
B. bBanyTa, IN. bypues, A. ManuHoecbkuin, O. MNybaHoea, B. N'ynsies, A. [lemaly,
M. Edpemosa, |. 3opiH, |. KanawHukos, B. KBaptanbHoB, [. KyniHcbkui,
FO. MupoHos, M. Moposos, H. Mopososa, T.Hosropogues, H.lNnoTHikosa,
M. OkopokoB, M. PobcoH, M. CkoneHb, O. Tocdbdnep, @. Ynnax, M. Xangerrep,
A. lLneekos, C. YynpoB Ta iHWi. Y npausax 3asHayeHuWX aBTOpiB BUCBITNEHO
TEOPETUKO-METOAOMOrMYHI  OCHOBM Ta MPOBEAEHO aHania egeKkTUBHOCTI
BMNpOBaMKEHHS iH(OPMaLUiNHMX TexXHonorin y cdepi Typuamy, nNigkpecneHo
NO3UTUBHWIA BNNUB aBTOMaTM3aLii Ha poboTy TypUCTUHHUX dDipM.

BupineHHs HeBupilleHWX paHiwe 4acTUH 3aranbHoOi npobnemwm.
HepoctaTHbO  BMBYEHMMM  3anuWalOTbCA  NUTAHHA  WOAO  NOTeHuiany
iHdbopMaUinHMX TexHonorin y cdepi Typuamy B LIfIOMY Ta MOro BUKOPUCTaHHS
Ha npocTtopax YkpaiHu. [OUCKyCIMHUMUW 3anuwialTbCa MNUTaHHA  LWoAO0
ekcnnyartauii  KOMM'IOTEPHUX Nporpam Ta TEXHOMOMNn Ha  BiTYU3HAHUX
nignpuemcteax. He Tinbkn BYEHUMU, a N TypuCTaMu akLEHTYETLCA yBara Ha
MO3UTUBHIN CTOPOHI KOPUCTYBaHHSI TEXHOMOrSIMM Y CErMeHTi OPOHIOBaHHS He
TiNbKM NOCNYr PO3MILLLEHHS, a8 1 TPAHCMOPTHUX NOCIYr Ta XapyyBaHHS.

MeTa cTtaTTi. MeTolo faHoi cTaTTi € BUCBITNIEHHS CYTHOCTI Ta 3HAYEHHS
iHpopMmaUiiHUX TexHomnorin y cdepi Typnamy, ocobrnmBoCTi X BNPOBaaXeHHS
Ta e(PEKTUBHICTb BUKOPUCTAHHA Ha TYPUCTUHHOMY MiANPUEMCTBI.

Buknap ocHoBHOro martepiany gocnimkeHHs. Y XX| cT. Typusm €
OfHI€l0 3 HarnepcneKkTUBHIWMX IHAYCTPIN Ta ranysen, sk B YKpaiHi, Tak i B
yCbOMYy CBiTi. Hawa kpaiHa Mae BenuuyesHuin noTeHuian Ans  ycniwHol
€BONIOLiT BHYTPILUHBOrO Ta IHO3EMHOrO TYpuU3My, SKUA BU3HAYa€ETbCHA 3a
TakMMU KPUTEPISMU, SK: 3pyYHE reorpadivyHe MOMOXEHHs, BAaAnWn Knimar,
GaraTcTBO NMPUPOOHOro, iICTOPUKO-KYIbTYPHOrO Ta TYPUCTUYHO-pEKPEaLinHOro
noTeHuianis. Ane Ans SIKICHOro PO3BUTKY Typu3My Y Halli gepxasi, Tpeba
nogonatun Aekinibka ynoBinbHOKYUX (hakTopis, a came: HU3bKY iHdopmMaLinHy
rpaMoOTHICTL Ta HepocTaTHIM piBeHb  KBanidikauiHoT  nNigrotToBKM  SAK
nepcoHany, Tak i ynpasniHUiB, @ TakoX iCHyBaHHSA NMOMMUIOK y poboTi nporpam
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aBTOMaTu3auii npoueciB ynpaBniHHA Ta cnabki KOMyHiKauii, Wo CTpUMyTb
PO3BMTOK TYpu3My B YKpaiHi Ta He 4aloTb 3MOry OTpMMaTi npubyTok.

Y Haw Yac iHgycTpia Typu3My igeansHO NpucTocoBaHa ANs BpoBaXeHHS
HOBMX CYy4YaCHWX TEXHOMOrN Ta nporpam, came 4epes3 Le BOHA 3a3Hana
3HAYHOro BMMBY HAYyKOBO-TEXHIYHOIO NPOrpecy 3a OCTaHHi A4eCATUMITTS.

Mo3nTUBHMI BMMMB IHO3EMHUX IHPOPMALINHUX TEXHOMOr Ha AUHaMIKY
BITYM3HSHOIO TYpU3MYy MPUBIB A0 3MILHEHHS Ta NepeTBOPEHHS TYPUCTUYHOI
ranysi Ha Garatoranys3eBy cdepy AisNIbHOCTI, WO CcrnpsiMoBaHa Ha
33[10BOMEHHS Pi3HOMaHITHUX NOTPeD MiNbNOHIB TYPUCTIB Ta CNOXMBAYIB.

IHcbopMmaULinHi TexHonorii B TypusaMi — Lie cuctema MeTofiB i cnocobis
nepegadi Ta 06pobku iHpopmaLii Ha OCHOBI BUKOPUCTAHHSA TEXHIYHMX 3aCO0iIB i
nporpam, ki MOXyTb 3aCTOCOBYBaTUCb NpPW YMpaBsmiHHI NignpueMcTBamm
chepn Typmsmy, a came: 0OcnyroByBaHHi BiaBigyBadiB, cniBnpaui 3
nocrtadanbHUKamu,  nocepefHUKamu,  opraHamu  AepxasBHol  Bnaaw,
HanaroMKeHHi 3 HWUMW NapTHEpPCbKUX BIiQHOCWH Ta 3B’a3kiB. Bnnus
iHbopMaLUiMHMX TEXHOMOoriW Ha TypuaMm 3AINCHIOETBCA Ha Pi3HUX CTagisax
CTBOPEHHS Ta MPOCYHEHHSI TYPUCTUYHOIO NPOAYKTY.

[lo OCHOBHMX HanpsiMKiB 3acTOoCyBaHHS iHOPMALINHUX TEXHOMOriN B
TYpU3Mi BigHOCATb:

— 3pOCTaHHS eheKTUBHOCTI KepiBHULTBA MiANPUEMCTBOM;

— NiABULLEHHS SIKOCTi OBCNYroByBaHHS rOCTEN;

— CTBOPEHHSI HOBMX NOCIyT;
peanisauito nocnyr.

EdekTnBHiCTL 3acTocyBaHHA iHOPMaLUIMHMX TEXHOMOrin y Typusmi,
006cArn iHTEpHET-NPOAaXiB TYPUCTUYHUX MNOCAYr, KiNbKICTb OpOHIOBaHb Ta
nepernsagis OUiHIOTb, BU3HAYalouM KinbKiCTb KOPUCTYyBaYiB [HTEpHETY B CBITi.
Ha puc. 1, 3a gaHumu BcecBiTHbOI TypUCTUYHOI OpraHisaLii, HaBegeHa
iHbopMaLis NPO KiNbKiCTb CNOXUBaYiB NPOBIAHUX KPAiH CBITY, SKi ANs 3aMOBMEeHb
TYPUCTUYHUX MOCINYr KOPUCTYIOTLCA CydacHUMM IHTepHeT-TexHornoriamu. B
YKpaiHi IHTepHeTOM, Ha Xarb, KOPUCTYETbCA MNPUONM3HO 2 MAH OCib, Lo
cknagae Bcboro 0,2% Big 3aranbHOI KiNbKOCTI KOPUCTYBauiB.

OcTaHHIM YacoM HalWBMAWMMM TEMMamMKU 3pocTae NPogax TYPUCTUYHUX
nocnyr came B IHTEpHETI, a TakoX YacTka iHTepHeT-npoJaxis y 3aranbHoOMY
06casi TypuctuaHux nocnyr. Tak, B CLUA KopuUCTyBaHHS iHTEPHET-3aMOBMEHHAMU
WwopivHo 3pocTtae Ha 19—20%, a B kpaiHax 3axigHoi €sponu — Ha 37—49%. Mpu
LibOMY YacTKa iHTEPHET-NPOAAXIB y 3aranbHOMY 06Cs3i TYPUCTUYHUX NOCIYT B
CLUA cknapae 54%, B kpaiHax 3axigHoi €sporni — 51%, a B YkpaiHi — Bcboro 7%.

BukopucTaHHs cydacHuX iHopMaLiiHUX TEXHOMOrN 3HAYHO NigBULLYE
Ges3neky Ta SKiCTb TYPUCTUYHKX MOCAYr, a TakoxX 3abesnevye peHTabenbHicTb
nignpuemctea. Ha gaHuin MOMEHT y Typu3Mi BUKOPUCTOBYIOTb rnoGanbHi
po3noaineyi cuctemmn (Global Distribution System), siki 3a6e3neuytoTb LIBUAKe
i 3py4He OpOHIOBaHHSA KBUTKIB HA TPaHCMOPT, pe3epByBaHHSA Micub y roteni,
npokaT aBTOMOGIMIB Ta iHWWX BUAIB TPaHCMOPTY, OOMiH BarnoT, 3aMOBMEHHS
KBUTKIB Ha KOHLEPTW, BUCTaBW, CMOPTUBHI 3MaraHHs Ta iHLWi 3axoau.
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Puc.1. KinbkicTb cnoxuBauis, ki KOPUCTYIOTLCA CydaCHUMU IHTEpHeT-
TEeXHOMorisgAM1 B TypncTudHoMmy bisHeci 3a 2018-2019 poku
(cknageHo aBTOpaMu Ha OCHOBI [7] )

HanGinbLwmmm rmobanbHMMK po3noginibuMmm cucteMamm Ha MixkHapogHOMY
pUHKY TypucTudHux nocnyr € Amadeus, Worldspan, Galileo, Sabre,
MOpiBHANbHA XapakTepUCTUKa SK1X HaBedeHa B Tabn. 1.

Tabnuusa 1
MixHapofHi po3nogineydi cuctemu (ckrnageHo asTopamu Ha ocHoBi [9; 10; 13])

HasBa Xapakrepuctuka
Amadeus Amageyc € nposigHUM npoBangepoM  iHpopmaLuinHNX
TexXHomnorin i nigupyro4oo rnobanbHO  AUCTPUOYTUBHOO
CUCTEMOIO, MPOMOHYIYN NOCNYrN 3 MapPKETUHTY, NPOAAXIB i
AncTpunbyLii B CBITOBIN iHOYCTPIT TYpn3My | NOSOPOXKEN.
Worldspan | Worldspan — iHopmauinHa cuctema, LWo  3AINCHI0E
pes3epByBaHHS rOTOBHUM YMHOM Ha aBiaTpaHCMNopTi, a TakoxX B
rotensx, eKCKypciiHMx 61opo, TeaTpax Ta iHLWMX MignpueMCTBax
KynbTypu, KOMMNaHisix No 3aavi B opeHay aBToMobinis. Worldspan
[O3BOMSIE TaKoX OTpuMatuM BCIO HeobXigHy [OoBigKoBYy
iHpopMaLiito, NOB’A3aHy 3 NoAopoXxamu i Typnsamom. CUCTEMOO
KOPUCTYIOTbCSA NoHag 25 TUC. TypdipM No BCbOMY CBITY.
Galileo mobanbHa pucTpnbyTMBHa cuctema OpoHioBaHHA Galileo
International Hagae nocnyrM 3 enekTpoHHOro rrnobaneHoro
pos3nodiny pecypcis Ang  TYPUCTUYMHUX areHTCTB 4epes
KOMM'IOTEPHY CUCTEMY OPOHKOBaHHS, MPOMOHYE iHHOBALiNHI
piLLEHHSA HA OCHOBI IHTEpHeET.
Sabre € opHielo 3 HanbiNbLIWX B CBITi. HanexuTb ameprkaHCbKOMY
xonauHry Sabre Travel Network, Lo cneuianidyetbcs Ha
nepeBe3eHHAX nacaxwupis i TypGi3Heci.
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Y CcyKynHOCTi BCi neperiyeHi cuctemmn HapaxoBytoTe NnpubnusHo 500 000
TepMiHaniB y rotensix BCboro ceiTy. BoHu 3anmatoTb Ginblie 90% puHKy, TOMy
X HasuBaloTb «3050To 4YeTBipkotoy». OcTaHHi 10% 3armMaloTb perioHanbHi
CUCTEMU pe3epBYBaHHS, a TaKOX CUCTEMU, AKi 3HAXoOsATbCA Y cTagil 3nuTTS 3
ofHieto 3 Buwle3asHadeHux [11]. B YkpaiHi cborogHi HanbinbLly nonynspHicTb
Mae Taka cuctema, ik Amadeus.

Hanbinblu po3noBCIOAXEHUMU B AIANbHOCTI BITYN3HSAHUX TYPUCTUHHUX
areHTCTB € cneuianisoBaHi NporpamHi cMCTeMM 3a3HadeHi Ha puc. 2.

([
Iporpasn
CHCTEMI
I
“Maiicrep- "CAMO- "CAMO- . Ll
" W . Turwin TyparenTcr
™R u Typ o Typarewt il | so"

Puc.2. CneuianizoBaHi nporpamHi cuctemu (cknageHo asTopamm Ha OCHOBI [6])

3asHayeHi nporpamHi CUCTEMW HafdalwTb MOXIMBICTL OpraHisyBaTtu
yrnpaBniHCbKi npouecu Ta onepauinHy AifnbHICT  Ha  TYPUCTUYHOMY
NiANPUEMCTBI LWINAXOM O0’€AHaHHSA iCHYIOUMX Onepauii Ta OKPeMuX MNakeTiB
NpuKNagHUxX nporpam y €4avHUn iHTerpoBaHnii npouec.

OcrTaHHiIM YacoMm CyB’eKTV TYPUCTUYHOI OiSNbHOCTI aKTUBHO BUKOPUCTOBYHOTh
cuctemy «[Mapyc-TMignpunemcTtBo», po3pobneHy O4HOMMEHHOK Kopropawieto.
BoHa npusHadyeHa pana asBToMatusauii ynpaBniHHA AiAMbHICTIO  BENUKMX
KOPropaTMBHMX CTPYKTYp Ta MigNpueMcTB Manoro ta cepeaHboro 6GisHecy.
OcobnuBy yBary 3acnyroBylTb pilleHHss Ha ©0asi nnatdopmu «[lapyc-
MignpuemcTo 8.%».

[o cknagy cuctemm BXxogATb (PYHKUIOHANbHO BigoKpeMneHi Moayri.
OpaHuMm 3 Takux cneujanizoBaHux goaatkiB € «lMapyc — TypucTUYHE areHTCTBOY.
Lle HanbynoBa, sika pyHkuioHye B mogyni «[Napyc — MeHemkmeHT i MapkeTuHr»
i npusHaveHa Ons asTomaTtusauii Gi3Hec-NpoLEeciB TyPUCTUYHUX KOMMaHIn i
areHTcTB [AinoBoro Typu3My LWOAO HafaHHS MOBHOrO CMEKTPY TYPUCTUYHUX
nocnyr. o dyHKUiOHaNbHUX MOXIMBOCTEN LBOr0 MNPOrpPaMHOro npogykTy
BIQHOCATLCA Taki CKNafoBi, sIK: opraHisauisa cemiHapiB, 3yCTpidyen, NOi30oK Ha
3axoau; obnik nepcoHidikoBaHWIn JaHMX KNiEHTIB; 06nik rotenis, OpOHIOBaHHS,
icTopii moceneHb; hOpMyBaHHS MakeTa TYPUCTUHHMX NOCHyr; 00nik 3asBOK Bif
KnieHTiB Ta 1X napameTpiB; Npogax asia-, aBTO- Ta 3ani3HUYHUX KBUTKIB; Bi3oBa
niaTpymka; opeHaa aBToMobGINiB; cTpaxyBaHHS, 0bMik po3paxyHKiB 3 KrieHTaMu
Ta TyponepaTopamu; ApyK BaydepiB, 4OroBOpiB, 3asBOK; )OPMYyBaHHs icTopil
B3aEMUWH i3 KIiEHTOM; BiACTEXEHHA eqEeKTUBHOCTI pekrnamu; opraHisauis
[OCTaBKN KBUTKIB Ta JOKyMEHTIB; 0Onik 3BepHeHb Ta ix agpecHui posnodin 3a
daxiBuamu; peecTpadisi KnyOGHUX KapT, cneLjianbHUX AMCKOHTHUX NPOrpam.
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Takum unHoMm, Hapbynosa «TypuCTUYHE areHTCTBO» B Moayni «lMapyc —
MeHepkmeHT i MapkeTUHr» 003BONSIE peani3oByBaTy CTpaTerito, sika OpieHTOBaHa
Ha KnieHTiB, aBTOMaTu3yioum pobOoTy BiAAINiB npogaxie (MeHemxepiB 3a
HanpsiMmamu), MapKeTUHry, CepBicy, peknamu, a TakoX iHWMWX BigAainie, sKi
B3aEMOAIOTb 3 KiEHTaMK, a TakoX Yy KOMMNeKkci 3 AogaTKoBUMU MOAYNAMM
[03BONSAE BUPiLLYBaTW yrnpaBniHCbKI 3aBAaHHA Ta pisHi 3agadi [3; 4]. Y 2005
poui, 3a nigcymkamu AeB’AToro BceykpaiHCbKOro KOHKYpCy pO3pOOHWMKIB
nporpamHoro 3abesneyeHHs «Soft Regatta-2005», CRM-cuctema «[lMapyc —
MeneopxkMmeHT Ta MapkeTuHr» 3anMHana 1 micue B HoMiHauii «[porpamHe
3abe3neyveHHs ans aBToMaTM3auii OKpeMux BUAIB OiANbHOCTI — NporpamHe
3abe3neveHHs AN MapKeTUHIY».

Ons npocyBaHHA TYPUCTUYHOIO MPOAYKTY Hanbinbw AouinbHUM €
BMKOPUCTaHHSA CydacHUX iHOPMaLiNHUX TEXHOMOorih Ans peknamu (4epes
IHTepHeT- Ta WEB-cantu TypuCcTMYHMX NiQNPUEMCTB Ta oOpraHisauin,
TYPUCTUYHI nopTanu), KOMyHikauii (enekTpoHHa nowiTa, iHTepHeT-TenedoHis,
iHTEpPHET-NENIKUHS) | cucTemmn GpoHI0BaHHSA Micup [2; 4].

BpaxoBytoun 3pocTatody pofib CydacHUX iHGhopMaLiiHUX TEXHOMOori B
TypucTuyHoMy Oi3Heci, Oyna cTBopeHa Acouiauid CNpUSHHSA TYPUCTUYHUM
TEXHOMOriAM, fKa MNoedHye BiAOMMX PO3POOHUKIB | nonynspusaTopis
iHbopMaLiNHUX TEeXHOMOorin, ANs ChiflbHOrO BUPILLEHHS NUTaHb MiAroTOBKU
YYaCHUKIB  TYPUCTUHMHOrO PWHKY [0 BMPOBafXeHHS Ta edeKTUBHOro
BMKOPUCTaHHA Cy4acHux 3acobiB BegeHHS Gis3Hecy.

Cepen OCHOBHMX crievjani3oBaHUX NPorpaMHUX NPoayKTiB aBToMaTuaadii
pobOTUN CyD’EKTIB TYPUCTUYHOIO PUHKY MOXHa Takox Buainutn CRM-cuctemn.
CnctemMn UbOro  Knacy [03BOMSATbL HanarogutM B3aEMOBIAHOCUMHM 3
KnieHTamu i S9BNsiI0Tb COBOKO CcTpaTerito KoMNnaHii, CNPsiMOBaHy Ha PO3YMiHHS
noBediHKM KNIEHTIB AN NIABULLEHHS PiBHA YTPUMaHHSA Ta 3ag0BOSIEHOCTI
Hambinbw npubyTKOBMX 3 HUX, MPU OAHOYACHOMY 3HWDKEHHI BWUTpaT i
36inbLIeHHi edpekTUBHOCTI B3aemogiji 3 KIieHTOM.

CRM - mopgenb B3aemogii, 3acHoBaHa Ha Teopil, WO LEeHTPOM BCi€l
dinocodii 6i3Hecy € KnieHT, a rofoBHMMM HanpsiMkammn AisinbHOCTI KOMNaHii €
3axoaM wWopo 3abesneveHHs  eeKTMBHOrO MapKeTuHry, npojaxiB i
obcnyroByBaHHs knieHTiB [5; 11; 15]. MNigTpymka umx GisHec-Uinen Bknovae
36ip, 30epiraHHa | aHanis iHdopMauii nNpo crnoxweadis, MNocTayvanbHUKIB,
napTHepiB, a TakoX NPO BHYTPILUHI Npouecn KoMmnaHii. @yHKUiT Ana NigTpUMKm
uMx Bi3Hec-Linen BKMOYaloTb NPOAAXK, MapKETUHT, NIATPUMKY CMOXMBaYiB.

[o nepesar BukopuctaHHss CRM-TexHonori MoXHa BigHECTU: NiABULLLEHHS
30aTHOCTI KOMMNaHin 36epirati CBOIX KNIEHTIB i (hOpMyBaTH Y HUX NOSNBHICTb
MO Bi4HOLUEHHIO A0 nocnyr dipMu, siki peanisyloTbCs; NiagBULLEHHSA NpUbyTKy B
poboTi 3 KnieHTamu, WO 3YMOBMEHO 36inbLUeHHSIM KiflbKOCTi 3aMOBMEHb i
3HKEHHAM BUTpPAT Ha 3any4eHHsl HOBMX KNIEHTIB; 3HWXEHHs cobiBapTOCTi
nocnyr, wo HapatTbcs. Lo TexHonorito, 30KkpeMa, BUKOpUCTaHO B MoAayni
«Mapyc — MeHepXMeHT i MapKeTuHr».
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OcHoBHoOlO MeTol DaraTbox KOMMaHin € nobyaoBa AOBrOCTPOKOBUX i
B3aEMOBUIOHUX BiQHOCUH 3 KrieHTaMu. [Ans OOCArHEHHs Uiei MeTn HeobxiaHo
BMpILIJMTVI ps4 3agad, a came:

CTBOPUTU €anHe iHdopMaLinHe none;

— 3abe3neyvnTn y3rofgKeHicTb KaHanie B3aemogii;

—  NigBULLUTY LUBUAKICTb NPUAHATTS pilleHb;

— NiABULWNTM edDEeKTUBHICTb 3any4eHHs HOBMX 3aMOBMEHb;

—  niagBMWNTK eddeKTMBHICTb pobOTK CNiBPOOITHUKIB;

— MiHiMi3yBaTV NIOACBKNIA haKTop.

BucHoBKkM 3 gaHoro gocnigxeHHs. B cydyacHux ymoBax HEMOXMBO
3abe3neunTn AKicHe BedeHHs TypucTuyHoro GisHecy 6e3 BnNpoOBagXeHHs W
3aCTOCYyBaHHSA HOBITHIX iIHpOpMaUinHUX TexHororin. Came iX BUKOPUCTaHHS Ha
npaktuui 3abesneuyye [OTpUMaHHA cyb’ekTamm TYPUCTUHHOI  AiSANbHOCTI
KOMMIEKCYy B3aEMOAIOYMX | B3aEMOAONOBHIOYUX BUMOT, WO (OPMYIOTH
AKICTb TYPUCTUYHUX NOCAYT.

Bnnue iHdopmauiiHUX TexHonorin Ha poO3BUTOK TYpuU3My [OCUTb
BENMWKNIA, OCKIifbKM NOB’A3aHUIN 3 eDEKTUBHICTIO POBOTM KOXKHOIO TYPUCTUYHOIO
onepaTtopa OKPeMO, Tak i ycboro TypuctnyHoro GisHecy B Winomy. Lie BnnvBae
Ha KOHKYPEHTOCNPOMOXHICTb NiANPUEMCTBA Ha PUHKY. TOMY Ha CbOrO4HILUHIN
AeHb NPeACTaBUTU QiANbHICTb TYPUCTUYHOIO MiANpPUEMCTBa 6€3 BUKOPUCTaHHS
Mepexi IHTEepHeT npoCTO HEMOXNMBO, TaKk $K BOHAa BMKOPUCTOBYETLCS
NpPakTU4HO Y BCix GidHec-npoLiecax BcepeauHi TYpUCTUHHOIO NianpuemMcTBa.

PoboTta 3 rnobanbHumu cuctemMamu OpoHiOBaHHA 4Yepe3 |HTepHeT
3abe3neunTb BENUKY KiNbKICTb TYPUCTIB Ta iHLLMX YYaCHWKIB PUHKY OnepaTvBHOO
Ta JOCTOBIPHOIO iHOpMaLieto NPO LiHW Ta aCOPTUMEHT Y ByAb-sIKUIA MOMEHT Yacy.

lMpoBeaeHun aHani3 cydacHux iHOopMaLUiNHUX TEXHOMOTIN, NPaKTUKN 1X
BMKOPUCTaHHA B AiANbHOCTI MiANPUEMCTB TYPUCTUMYHOI cdepu JOBOAMTL X
NPaKTUYHY LiHHICTb i AoUinbHICTb. EQEKTUBHICTE ynpaBniHHS Ta NigBULLIEHHS
KOHKYPEHTOCMPOMOXHOCTI MiANPUEMCTB TYpPUCTUYHOI cchepn GesnocepenHbO
3anexuTb Bif, aKTUBHOIO BMNPOBAKEHHS | BUKOPUCTaHHS Pi3HOMaHiTHUX
cy4yacHux 3acobiB aBToMaTun3saL,i.

Ha nigctaBi BuMLECKa3aHOTO MOXHA BW3HAYMTW OCHOBHI HamnpsiMKu
NigBULWEHHS eeKTUBHOCTI (PYHKLIOHYBaHHS MiANpUEMCTB cpepu Typusmy 3a
YMOB aKTUBHOIO BUKOPUCTAHHA CydYacHUX iHPOpMaLinHMX TEXHOMOrin, a came:

— NiABULLLEHHSI ONepaTUBHOCTI PO3MILLIEHHS Ta MOLUYKY iHopMaLii;

— aKTMBi3aLisi NpoCcyBaHHsA Ta 30yTy TYPUCTUHHUX NOCNYT;

— nigBULLEHHA peHTabenbHOCTi poboTY 3 KNieHTaMu Ta PiBHSA SKOCTI iX
06CnyroByBaHHs.
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