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BCTYII

AKTyanbHicTb. [IpoMuCIOBHII MapKEeTMHT Ma€ BEJIMKE 3HAUYCHHS B CyYacHid
puHKOBIM exoHomili. Ile 3abe3neuye (QyHKIIOHYBaHHS €KOHOMIKHM ILISXOM HaJaHHS
OPOJYKTIB 1 MOCHYT, 3aBOJIB, MIAMPUEMCTB, IEPKABHUX YCTAHOB, JIKAPEHb, YHIBEPCUTETIB
Ta iHmmX. [lependavaeTscs, MO Yyroau Ha MPOMHUCIOBOMY PHUHKY HIOHAMMEHINE BJIBiYl
NEPEBUIIYIOTh BapTICTh MOKYIKMA HA PUHKY KIHIIEBOTO CIIO’KWBAHHS Yepe3 AOBTY 1 CKIaHY
CUCTEMY TPaH3aKIlii, 0 MepeayBai BUPOOHUIITBY 1 MPOIaXKy KIHIIEBUX MPOIYKTIB.

B yMoBax pHMHKOBOi €KOHOMIKM MPOMHCIIOBI MIANPUEMCTBA MOYAIH CAMOCTIHHO
pO3pOo0IATH 1 peanizoByBaTH CTpaTerito cBOro po3BuTKy. CydacHi MiANPUEMCTBA
IpAIiOI0Th y 30HAX IMIJBUIEHOTO PHU3MKY BHACIIIOK BIUIMBY KPUTUYHUX (HaKTOPIB
30BHIIIHBOTO CEPEJIOBHUINA, KOJIM BUMOTH JI0 BHUPOOHUIITBA IMOCTIMHO I1JBUINYIOThCS.
AKTyalnbHUM TNHTAHHAM B PO3BUTKY MPOMHCIOBUX HIAMPUEMCTB € OaraTonpoQiibHOrO
BUPOOHMUIITBA 3 BUITYCKOM OpraHi3allisiMyd IIMPOKOr0 aCOPTUMEHTY MPOAYKIIIT Ta OCBOEHHS
PI3HOMAHITHMX CETMEHTIB BITUM3HSHUX 1 3apyObKHUX pHHKIB. HemiaroroBneHICTh
OUTBIIOCTI MIAMPUEMCTB IO pealiii CydacHOI EKOHOMIYHOI cuTyallii B YKpaiHi
OPOSABIISIETBCS. Y 3HMXKEHHI €(EeKTUBHOCTI BUPOOHHUUTBA, 3aTPUMII iX E€KOHOMIYHOIO
po3BuTKy. O/HI€I0 3 TPUUUH TPUBAJIOT KPU3U MPOMHUCIOBHX MIJIPUEMCTB € HEAOOIIHKA
poJIi MapKeTUHTy B iX BIJHOBJEHHI 1 poO3BUTKY. DYHKIIIOHYBaHHS MapKETHHTY Ha
H1JIPUEMCTBI €(PEKTUBHO TIJIbKU B TOMY BUIIAJIKY, SIKILO BIH BUKOPUCTOBYETHCA SIK LITICHA
cucTeMa. 3acTOCyBaHHS OKPEMHX MAapKETUHIOBHX IHCTPYMEHTIB, SIK IMPaBWJIO, HE A€
MO3UTUBHOTO pe3yibTaTy. MapKeTUHI Ha MPOMHCIOBOMY MIANPUEMCTBI SBJsiE COOOIO
cdepy IisITBHOCTI MIAMPUEMCTBA, IO BKJIIOYAE B ceOe TeHEeparlito i7ell CTBOPESHHSI HOBHX
BU/IIB KOHKYPEHTOCIIPOMOKHOT TPOoayKiii (pobit, mociyr), iX po3poOKy Ta peanizaiiio 3
METOI0 33JI0BOJIEHHS MOTPEO CMOKUBAYIB Ta OTPUMaHHS OakaHOro MpuOyTKy. MapKeTHHT,
cam 1o co0l, HE CTBOPIOE TOBapiB 1 MOCIYTr, TOOTO HE BUKOHYE BHPOOHMYOI (YHKIIII.
MapkeTuHr BU3Ha4ae 001acTh 1M yCIX JIAHOK 1 CITY>K0 MIANIPUEMCTBA, HAAA€ TM HEOOX1IHY
1H(pOopMaIito, a TAKOXX KOHTPOJIIOE 1 KOOPAUHYE AISUIBHICTh NIANPUEMCTBA BIAMIOBIAHO 10

o0OpaHoi iM MeTH.
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l'onoBHa Meta poOOTHM mMOJSTae B JOCIHIHKCHHI (DYHKIIOHYBAHHS MapKETHHTY
IPOMHUCIIOBUX MIANPUEMCTB Ta IMUISXIB BJIOCKOHAJIEHHS MAapKETUHTOBOI isUIBHOCTI
MPOMUCIIOBUX MIANPUEMCTB. [[1s1 TOCATHEHHS MOCTaBJICHOI METU HEOOXIJIHO BUPIIIUTH
HACTYITHI 3aBJIaHHA:

- TOCJIIUTHU MIIXO0IU J0 BU3HAYCHHS MOHATTS «MAPKETHHTYY;

- HaJIaTH XapaKTEPUCTUKY MMPOMUCIIOBHX IiITPUEMCTB;

- BU3HAYUTH OCHOBHI MPUHIIUIKA MAPKETHHTY TIPOMHUCIIOBUX MMiAMPUEMCTB;

- HaJlaTy 3arajibHy xapakrepucTuky [IAT «Oneckadenby;

- BHUKOHAaTH aHaji3 KOMIUIEKCY MapKeTuHry Ta Mikpocepenosumia [IAT
«Oneckabdeiby;

- CIPOTHO3YBaTH 00’ €M peaizailii Ha HaCTYIIHI 2 POKHU

- HaJaTH pEKOMEHJalli CTOCOBHO MIABUIIECHHS MApKETHHIOBOI MISUIBHOCTI Ha
1ITPUEMCTBI

O0’eKTOM TOCTIIKEHHS B POOOTI € MAPKETUHT MPOMHCIOBUX MIIPUEMCTB.

IIpeameTom nociimkeHHs € MapkeTuHTOBa MisUTbHICTD [TAT «Oneckabenby

Jlo MeToaiB MOCJIIUKEHHSI HAJIEXKATh: AHATITUYHI, MOPIBHSIBHI, CTaTUCTUYHI
metonu, SWOT-ananiz, ABC-anami3, Metoj ekcrnepTHUX OImiHOK. J[ms o0poOku
CTaTUCTUYHOI 1H(OpMaIlii, CTBOPEHHS Ta0nuIb, rpadikiB Ta aiarpaM OyJI0 BUKOPHUCTAHO
nporpammy Microsoft Office Excel.

BuxignumMu JaHuMMHM IS JTOCTIDKEHHS 1 PO3pOOKM ITOCTABJICHUX 3amad Oyiu
HAyKOBI1 cTarTi, MOHOTrpadii, MepioAUYHI BUJAHHS, CTATUCTUYHA 3BITHICTD IINPHUEMCTRA,
BHYTPIILIHA JOKYMEHTALllsl Ta PErJIaMEHTH MiANPUEMCTBA, 1O BIAMOBIIHO OyiIu 00poOJIeH1
1 y3arajibHEeH1 JiJIsl oJiep KaHHs He0OX1JHUX BUCHOBKIB 1 pEKOMEHIAIII.

OO0csar Ta cTpykTypa po00oTH: TUILIOMHA POOOTa MICTUTBh 91 CTOPIHOK, CKIIalaeThCs

3 BCTYILy, TPbOX PO3/UI1B, BUCHOBKY, CIIUCKY BUKOPHUCTAHOI1 JIITEpAaTypH Ta JOJATKIB.
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BUCHOBKHA

[IpomMuCIIOBUM MapKETHHIOM Ha3WBaIOTh  JISUIBHICTH Yy cdepi MarepiaabHOro
BUPOOHUIITBA Ta TPOMHUCIOBUX TIOCIYT, SKa HalpaBJeHAa Ha 3aJ0BOJICHHS MOTpeO
H1JIPUEMCTB, YCTAHOB Ta OpraHi3aliil y CApOBHHI, KOMIUIEKTYIOUYHX BUpoOax, Marepiaiax
yCTaTKyBaHHI, TTOCTyrax uyepe3 oOMiH, Ta Ha MiJIBUIICHHS €()EKTUBHOCTI BUPOOHUIITBA Ta
30yTy TOBapiB BUPOOHUYOr0 MPU3HAUCHHS IUISIXOM JIOCTIKEHHS Ta 3a/I0BOJICHHS MOMUTY
Ha TIPOMHUCIIOBY MPOAYKIIIIO Ta MPOMHUCIIOBI OCTYTH.

B nepmomy po3nuni AUNIoMHOT poOOTH OyiM BUBYEHI MIJAXOAM 10 BU3HAYCHHS
MOHSTTS «MAPKETHHTY»; CYTh Ta OCOOJUBOCTI MAPKETUHTY; BU3HAUYNHI OCHOBHI MPUHITUATIN
MapKETUHTY TMPOMUCIOBHX MiJMNPUEMCTB Ta CTpaTerii MPOMHUCIOBOTO MAapPKETUHTY,
PO3IIIAHYTI OCHOBHI BUAM JOCHII)KEHb Ha IPOMUCIIOBOMY IMiANPUEMCTBI.

[IpoMucioBHii MapKETUHI BHKOHYE UYOTHPU OCHOBHI (YHKIII: aHaJITHYHY,
BUPOOHUYY, 30yTOBY Ta (PYHKIIIIO YIPABIIHHS 1 KOHTPOJIIO.

VY mpormeci NpUHHATTSA pilIEHb NP0 KYMIBIKO TOBapiB BUAUISIIOTH & €TalliB:
YCBIJOMJICHHSI TIOTPEOM, 3arajibHUM OMHuC MOTPeOH, po3poOKa TEXHIYHMX crenudikaiii
TOBapy, MOIITYK NOCTAa4aJIbHUKIB, MOJIAHHSI KJIOMIOTAHHSI-TIPOIO3UIIi, BUOIp MOCTavYaIbHUKA,
po3poOka crernudikallii-3aMOBIICHHS Ta KOHTPOJIb 332 BHUKOHAHHSIM — II€ 8 eTamiB Kl
BUJIUISIOTH MPOIEC] MPUUHSTTS PIIICHB PO KYIIBIIIO TOBAPIB.

Bes pobGota 13 muiaHyBaHHS Ta opraHizallii KaHajiB 30yTy OXOIUIIOE TpU €Talu:
aHaii3y, BU3HaueHHs (HakTOpiB BIUIMBY, BUOIp KaHAJIB 30yTy.

Takox BeJNUKy poJib BiJIIrpa€ BU3HAYCHHS MapKETUHTOBOI CTpATerii MminprueMCTBA.
[TpoanarnizyBaBIy pi3HI JKepea MOKHA 3pOOUTH BUCHOBOK, 110, SIK B 1HO3EMHIH, TaK 1y
BITYM3HSHIA EKOHOMIYHINA JiTeparypi BIICYTHS €IHICTh TMOTJIAMIB BYEHUX IIOJO
BU3HAUYEHHS CYTHOCTI MapkeTtuHroBux ctparerid. Illo cTocyeThcsi ocobnuBocTEN
IPOMHUCIIOBOTO PUHKY, TO HEOOXIJTHO BIJ3HAYUTH, IO BIH XapaKTEPHU3Y€EThCSI HEBEIUKOIO
KUIBKICTIO TIPOJIABIIIB 1 TOKYIIIIB, BEIUMKUMH oOcsSramMu oOOpOTY, BHCOKHM pIBHEM
OPUMHATTS PillIEHb PO 3aKYIIBIIO, 3aA1STHHAM IPH LIbOMY (haxiBIIiB.

[Ilomo MapKEeTHMHTOBHX JOCHIIKEHb, TO iX BH3HAYAIOTh, SK (YHKIIO, sSKa €

CIOJIYYHOIO JIAHKOIO MIXK CITO>KMBA4eM, KJI1EHTOM, TPOMAJICHKICTIO 1 TOBAPOBUPOOHUKOM.
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Pons MapkeTHHroBuUX JAOCHIDKEHb IIOJIAITa€ B OLIHII MapKETHMHIOBUX CHUTYyaIlii,
3a0e3nedeHHl 1HGOpPMAIII€I0, SIKa YMOXJIUBIIOE CTBOPEHHS €(PEKTUBHOI MapKETUHTOBOI
IpOrpamMu MiANPUEMCTBA.

B npyromy posnini aumiomHOi poOotu Oyna JaHa 3arajibHa XapaKTePUCTHKA
nmismpHOCTi  mianpuemctBa ITAT «OpeckabGenb», a TakoX MpoaHali30BaHa HOro
MapKETUHIOBA JISUIbHICTh, Ta HOIO0 KOHKYPEHTOCIIPOMOKHICTb.

Ha mingcraBi npoBeneHoro anaimizy ta omiHku aisibHOCTI ITAT «Oneckabenpy Oynu
3p00JICHI HACTYITHI BUCHOBKH:

- He3Baxarouu Ha KpU30BY CUTYAIIIIO B KpaiHl TIANPUEMCTBY BAA€THCS ii 101aTH
1 IpY LIbOMY IOJINIIYBATH CBOI MOKa3HUKK. YMCTHI A0X1] B1J peanizamii npoaykuii B 2023
porti mopiBHAHO 3 2022 pokoMm 30uIbmuBCA Ha 177 528 Tuc.rpH. 3a OCTaHHI 5 POKIB
IPOCTEXKYETHCS MO3UTUBHA AUHAMIKA B YCIX HANpPsSIMKax, KpiM KaOeliB 3B’ SI3KY.

- AHami3 acopTUMEHTy I[I0Ka3aB, MI0 B IMIMPUHY TOBApPHOTO AaCOPTHMEHTY
BXOJIUTH 6 BUJIIB MPOMYKIIi: 1.) BOJOKHO-ONTHYHI Kabeni, 2.) pagiodyacToTHI 1 criemiaabH1
kabemni, 3.)KaGeni 3B’s3ky, 4.) LAN-kaGeni, 5.)HarpiBanbni kaGeni, 6.)Cuioi kaben,
IPOTH, UTHYPH.

- Amnanizytoun miHu mignpueMmctBa Ojeckaderns Ta HOrO0 KOHKYPEHTIB, MOKHA
3pOOUTH BUCHOBKHM MpPO HE3HAYHI PO30KHOCTI B I[IHI HAa AHAJNOTIYHUNA ToBap. Aue
acoptuMeHT BAT «Oneckabenby» € OLIBIIMM Ta HASIBHUN aKIiHUI TOBap.

- Jlo ocHOBHUX BHJIIB KOMYHiKamii mianmpueMmctBa Opeckabenb HaleXaTh:
CTUMYJIIOBaHHS 30y Ty (3HMKKH), MpSIMUIN MapkeTuHr, PR, peknama (1pykoBaHa, IHTEpHET).
Jlo metoniB PR siK1 BUKOPHCTOBY€E MIANMPUEMCTBO HANEXKATh : - BuaaHHs MOPIYHUX 3BITIB
PO TISIIBHICTD MANpUueMCcTBa; - CHOHCOPCTBO; - BuctaBku Ta koHpepenmii. B 2023 porri
BUTPATU Ha peksiamy ctaHoBWIU 4754 tuc. rpH. CTpykTypa pekiaaMmHoro o6rokery : 70 %
3aiiMaroTh BUCTaBKU 1 KoHpepeHuii, 20% apykosana npoaykuis, 10% pexnama B [HTEepHET.
Butpatu nHa cnoncopctBo B 2023 pomi cranoBunu 5883 twc. rpH. Kommanis ITAT
«Opneckabenb» 3aliMaeTbesi mpocyBaHHsAM B twitter Ta facebook. Ha crpopinkax B

COIIAIBHUX MEpeKax 3aBk /I aKTyallbHI HOBUHHM KOMIIaHii.
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B tpetbomy pozaini po6oTu 0ynu chopMoBaHi peKOMEH AL 010 YA0CKOHATICHHS
MapKETUHTOBOI AISUTHHOCTI MAPUEMCTBA, CIPOTHO30BAaHUHM 00’ €M peatizallii mpoayKIlii Ha
2 poKwu.

3a monmomororo SWOT — anamizy Oynu BU3HAYCHI CWIbHI Ta ciabki ctoporu [TAT
«Oneckabenby, a TaKOX MOXIIMBOCTI Ta 3arpo3u. Jlo CHJIbHHUX CTOpIH MiANPUEMCTBA
BIJIHOCSTD:

1. Xoporina permyTaitis y KJI1€HTIB

. HocBix po6otu Ha puHKY 0713bK0 70 pOKiB
. Bucokoxkpani¢ikoBanuii nepcoHan
. lllupokuii acOPTUMEHT MPOAYKITIT

. 3HWKKH Ha Tipoaykilito 110 30 %;

2

3

4

5

6. Criiike MiclLie Ha PUHKY;

7. AKTHBHA y4acTb y hopyMax, BUCTaBKaX,IpMapKax

8. HasBHICTB cepTu(iKaTIB Ta TEXHIKH ISl IEPEBIPKU MPOTYKIIII.

9. Posranymkena mepexa 30yTy

10. € enuaum BupobHukoMm LAN-kabeniB B YkpaiHi.

ITAT «Opeckabenby» BIIHOCUTBCS 10 TPYHHU JIJIEpIB KaOEIbHOI MPOMHUCIOBOCTI
VYkpainu, Mae BUCOKY SIKICTh KaOeIbHO-IIPOBITHUKOBOI MPOIYKIIii, XOpoIlla permyTaiis y
NOKYNIiB. 3a JaHUMU AHTUMOHOINOJBHOTO KOMITETY YKpaiHM BIJHOCUTBCS 10
MOHOIIOJNICTIB Ha PUHKY VYKpaiHM 3a OKPEeMHMH BHJIaMH KaOeIbHO-TPOBITHUKOBOI
MPOJYKIIi: ONTOBOJIOKOHHMM Kabenb, LAN- kaGenb. [linnpueMcTBO BOJOAIE CydYacHUM
TEXHOJIOTTYHUM 00JIaJHAHHS, SIKE TO3BOJISIE peasli3yBaTH IHHOBALIIIHI MOKIIMBOCTI.

3a nomomororo STEP — ananizy mu BUSICHUIIH, 110 HAWO1IBIIMI HETATUBHUN BILTUB Yy
rajy3i MarOTh €KOHOMIYHI Ta TeXHOJoriuHi (aktopu. B YkpaiHi Hemae mpoOMHCIOBUX
3amnaciB MiJil, SIKa € OCHOBHOIO CHPOBHHOIO JUIsl BUTOTOBJIEHHS KaOenbHO1 mpoaykuii. Tomy
rajiy3b ICTOTHO 3aJIeKUTh BiJ KOJUBAaHHS Kypcy BaloT. OCKUIbKH TEepEeBAKHUMHU
HNOKYMISIMU KaOeJIbHOI MPOAYKIli € TPOMUCIIOBI MIANPUEMCTBA 1 Oy AIBHULTBO, TO HA MOMUT
MPOJYKIlli ICTOTHO BIUIMBAIOTh KPU30BI1 SIBUIA B EKOHOMIIII.

Takoxx O0yB mpoBenenunit ABC anani3 3riiHo sikoro, 10 rpynu «ToBapu A» — 110

npuHocath nepun 50% pesynbrary BigHOcATbes: LAN kaOenl uisi MPOMHCIOBUX 30H,
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BOJIOKOHHO - ONTHUYHI Kabeni, ceHcopHi kabenmi, komOinoBani kabemi LAN + FTTH,
BorHecrtiiiki kabdemni (E30, E60, E90)

byB 3anpononoBanuii mpoekT yvacti mianpuemctBa IIAT «Opeckabens» B 9-Tiit
KOH(EpEeHLI{-BUCTaBIII COHSIYHOT EHEPreTUKU HeHTpaabHOiI Ta cxigHoi eBponu «CISOLAR
2024», ska Oyae mpoBOAMTHCH 16-17 numus, BucTaBkoBUM 1eHTp M82, KuiB. Yuacts y
BUCTaBII1 3a0€3MeUnTh MIANPUEMCTBY JOAATKOBUM 10Xia y po3mipi 1212,77 tuc.rpu. Bapto
3a3HAYMTH, U0 i Yac MPOBEACHHS BUCTABKH HE JIUIIE YKIIa1al0ThCs JOTOBOPH Ha MPOIaK
MPOYKIIIi, ajie 1 IPUTATYIOTHCS MOTCHITIHHI MOKYTIIII.

[Iporuo3s oOcsriB peanizariii kabeabHO-IPOBITHUKOBOI MPOAYKIIii TOKa3aB 3pOCTaHHS
BcepeaHboMy Ha 15%. OuiKkyeTbes, 110 MPOoIaXKi ONTO-BOJIOKHOBUX KaOemiB, AKi € IpyTruM
3a BEJIMYMHOIO cerMeHTOM B 2025 poii, Oy1yTh pOCTH HAMIIBUAIIMMU Temnamu a0 2022
POKyY npu mopiyHoMmy Temil pocty B 20,3%.

Bci 3anponoHoBaHi 3ax0aM 1 LUISIXM BAOCKOHAJIEHHS J03BOJIATH, HAa HAlll MOIJIAL,
HiABUIIUTH €(PEKTUBHICTH MPOMHUCIOBOIO MAPKETUHTY HA MIATNPUEMCTBI, IO MO3UTHUBHO

B1110'eThCA HA HOTO AISIIIBHOCTI.
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