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3AT'AJIBHA XAPAKTEPUCTHUKA POBOTH

AkTtyaabHicTb TemMu. TOB «CoHope» BU3HAYaeThCs HEOOXIIHICTIO ajarnTaii
HIPUEMCTBA 0 CY4aCHUX YMOB PUHKY, JIe¢ KOHKYPEHIIIS € OJTHIEI0 3 OCHOBHUX CHII,
0 BIUIMBAIOTh Ha YCIHIIIHICT, Oi3Hecy. B yMoBax 3pocTarodoi KOHKYpEHIIi Ha
PUHKY 3ac00iB BiJ IIKIAHUKIB, TMOOYTOBOi TEXHIKHM Ta CJICKTPOHIKH, KOMIIaHIsIM
HEOOX1JTHO IIyKaTH HOBI Ta e€()eKTUBHI METOJU MpocyBaHHs cBoe€i mpoaykilii. TOB
«CoHope», SK OfHAa 3 TMPOBITHUX KOMMAHIN y CBOiMl ramy3i, CTHKA€ThCS 3
HEOOXITHICTIO BIPOBAKCHHSI IHHOBAIlIMHUX IMTIXOMIB O MAPKETUHTOBOI JisSUTBHOCTI
st 30epekeHHsT Ta 30UIbIICHHS YacTKW PUHKY. BHUKOpHUCTaHHS MapKETUHTOBHUX
JOCTIDKEHb € BKJIMBUM 1HCTPYMEHTOM, IO J03BOJISIE KOMMAHIl TNMOIIe po3yMiTH
notpedbu Ta BNoJ0OaHHS CBOIX CMOXXHBAYiB, aHATI3yBaTH KOHKYPEHTHE CEPEIOBUIIE
Ta BUSIBJIATA HOBI PUHKOBI MOXJIUBOCTI. Lle cnpusie He nuine 301IbIIEHHI0 00CSTIB
MPOJIaXiB, aje i GOpMyBaHHIO MO3UTUBHOTO IMIJI)KY KOMIIaHI1 Ha PUHKY.

BrpoBakeHHs cydacHUX METOJIB MapKETHUHTOBUX JOCIHIKEHb T03BOJIUTH
TOB «CoHope» OUTbIII THYYKO pearyBaTH Ha 3MIHU MOIUTY, ONTUMI3YyBaTH BUTPATU
Ha MAapKeTUHT Ta [IiJIBUIATA PEHTA0CNbHICTh. BUKOpPUCTaHHS aHANITUYHUX
miaThopM, BETUKHUX JaHUX Ta IITYYHOTO IHTEJNEKTY 3a0e3Me4YuTh MOXKIUBICTD
IIBUJKOTO 1 TOYHOIO aHai3y BEJIMKUX 0O0csriB 1H(oOpMalii, 1m0 € KPUTUYHO
BOKJIMBUM JIJISl TIPUMHATTS OOTPYHTOBaHMX CTpaTeriyHux pimeHs. Lle go3BonUTH
KOMITaHii 3JIMIIATUCS KOHKYPEHTOCIIPOMOXKHOIO B YMOBaX JUHAMIYHOTO PUHKOBOTO
CepeIOBHIIIA.

Taxkum 9MHOM, TOCTIHKCHHS TEMU BUKOPUCTAHHS MaPKETHHTOBUX JTOCTIIKCHD
B aubHOCTI TOB «CoHope» € Haa3BUYallHO akTyalbHUM. BoHO chpusitume
MIJBUILIEHHIO €(PEKTUBHOCTI MapKETUHIOBOI IISJIBHOCTI KOMMaHli, 3a0e3MeueHHIO
CTAJIOTO PO3BUTKY Ta JIOCSTHEHHIO JOBIOCTPOKOBOTO YCmiXy. Bukopucranus
Cy4yaCHHUX TEXHOJIOTIM Ta METOIB, MEpCOHami3aIlil MapKETUHTOBHX CTpaTeriii Ta
1HTerpallisi OMHIKaHaJIBHOTO MIAXOYy CTaHyTh KItouoBUMH (aktopamu ycmixy TOB
«Conope». lle mocmiKeHHs TakoX JOTMOMOXKE KOMITIaHii Kpale Opi€HTYBAaTHUCS B
PUHKOBHX yMOBaX, €(DEKTHBHIIIE B3a€MOJISTH 3 KII€HTaMU Ta MapTHEpaMH, L0 B
KIHIIEBOMY PaxyHKY CIPHUSTUME 3MIIIHEHHIO i TO3UIIA HA PUHKY Ta MIJBUIIECHHIO
KOHKYPEHTOCIPOMOKHOCTI.

Mera pocaimkennsi . Metoro kBamidikamiitHoi poOOTH € OOTpyHTYBaHHS
TEOPETHYHUX  TIOJIOKEHb, METOIWYHUX MIAXOAIB Ta  HAYKOBO-TIPHKJIATHHUX
pPEeKOMEHJAalld 1010 BHUKOPUCTAHHS MAapKETUHTOBHX JOCHIJKEHb Ta PO3pPOOKH
MPOTIO3HUIIIH 3 1X BOPOBAKEHHS B MAPKETUHIOBY NisIbHICTH TOB «CoHopey.

3aBaaHHA TOCJIIIKEHHS
e BUBYUTH TCOPETUYHI OCHOBH MAaPKETUHTOBUX JTOCIIIIKEHb;

e TIpOAHAJII3yBaTU PUHOK TOBApiB ISl KOMax B YKpaiHi;

e JIOCHIIUTA METOAW MAPKETHHTOBUX JOCTIHKCHB, IO BUKOPUCTOBYIOTHCS TOB
«CoHopey;

e OIIHUTU €(PEKTHBHICTh BUKOPUCTAHHS MAPKETUHTOBUX IOCIIKCHb B JIISUIBHOCTI
TOB «Conope»;

e PO3pOOUTH pPEKOMEHAIlT IO/I0 BIOCKOHAJIIEHHS BUKOPHCTAHHS MapKETHHTOBHX
nociimxeHs B AistibHOCTI TOB «CoHopey.



O0’ekTOM JOCJHIIKEHHA € T[POLUECH BUKOPUCTAHHS MAapPKETUHIOBUX
nocmimkeHb y aismibHOCcTI TOB «CoHope» Ta po3poOka pekoMeHJaIi mist ix
yIOCKOHAJICHHS.

IIpenmMeToM [OCTiTKeHHSI € CYKYIHICTh TEOPETUYHHX, METOIWYHHX Ta
NPUKJIATHUX TIOJIOKEHb IMOAO0 BUKOPHCTAHHS Ta BIPOBA/KEHHS MapKETHHTOBHX
JOCIDKeHb Y MAPKETUHTOBY JiSIbHICTH MIAIPUEMCTBA.

Metoau gocaimkeHHsi. TEOpeTHYHOO Ta  METOJOJOTIYHOI  0a3oro
TOCTIKEHHSI BUCTYIMA€ 3arajJbHOHAYKOBUH  IaJEKTHYHUNA METON  Ti3HAHHS
MapKEeTUHTOBOI JiSUTbHOCTI. BUKOpHCTaHI METOM aHaJi3y Ta CHUHTE3Y, ICTOPUIHOTO
Ta JIOTIYHOTO, HAayKOBOi abOcTpakiiii, TpymyBaHHs, NOPIBHAHHA 1 TpadiyHOTO
Mpe/ICTaBICHHS PE3yJIbTaTIB.

Indopmaniiina 6a3a xoc/aiaKeHHs 3aKOHOJaBY1 1 HOPMATHBHI aKTH 3 MMUTaHb
TISTBHOCT1  TANPUEMCTB, JaHI O(MIMIMHNX CTAaTUCTHYHHUX JDKEPEI, IeploarudHa
JiTepaTypa 3 MapKeTUHTY, BHYTPIIIHS 3BITHICTh MIANIPUEMCTBA.

Crpykrypa pobotu. Kpamidikamiiina pobOora OakamaBpa CKIIaJIa€TbCcs 3i
BCTYNly, TPbOX pO3[IIiB, BHCHOBKIB, CIHCKY BUKOPUCTaHUX JKepen (45
HalilMeHyBaHb). 3arajibHuii o0csar poOoTu ctaHOoBUTH 90 cTtopiHOK. OCHOBHHI 3MiICT
BUKJIa/ieHO Ha 84 cTopinkax. Po6ora mictuth 12 Tabnuis, 6 puCyHKIB.

OCHOBHMUM 3MICT POBOTH

Y mnepmomy posaini «TEOPETHYHI OCHOBH 3ACTOCYBAHHA
MAPKETHHIOBUX JIOCHIJI’KEHb HA ITIIIPHEMCTBI» po3risiHyTO
CYTHICTb Ta (YHKUIi MapKETHMHIOBUX JIOCIDKEHb Yy CY4YaCHHX YMOBax
rOCMOapIOBaHHs; BHU3HAUYEHO POJb MApPKETUHTOBHX JOCHI[KEHb Y CHCTEMI
VOPABIIHHSA MTIAOPUEMCTBOM, HAJAaHO XapaKTEPUCTUKY OCHOBHUM METOAAM 1
OiAX0AaM 10 TMPOBEIEHHS MAapKETHUHIOBUX JOCHIIKEHb;, PO3KPUTO 3HAYCHHS
MapKETUHTOBUX JOCIHIJKEHb I MPUUHATTS OOIPYHTOBAHUX CTPATETTYHUX PIllIEHb
Ta MABUIIECHHS €(EKTUBHOCTI MAPKETUHTOBO1 AISTILHOCTI M AMPUEMCTBA.

Y npyromy pozaini «AHATI3 MAPKETHHI'OBOI'O CEPE/IOBHII[A TA
ITPOBE/IEHHA MAPKETHHI OBUX /IOCHI/IZKEHB JlVJIA TOB « COHOPE»»
HAJ]AaHO TEXHIKO-eKOHOMIYHY Xapaktepuctuky TOB «CoHopey»; mnpoaHami30BaHO
MapKETUHIOBE CEPEIOBUILE KOMIIaHIi, BKJIOYAlOYUM KOHKYPEHTHE CEepelOBHUIIE,
PUHKOBI TEHJEHIIIT Ta MOBEIIHKY CIOKUBAU1B; TOCIIIKEHO OCOOIUBOCTI YIPaBIIHHS
ckianoBumMu komiuiekcy mapketury TOB «Conope» Ta npoeneno SWOT-anani3z
YUHHUKIB Ta CEPEIOBUILIA M AMPUEMCTBA.

Y TpethoMy poszmimi  «PO3POBKA PEKOMEHJAIIIH  II[OJO
BIIPOBA/I’KEHHA YIIOCKOHAJIEHHX IHCTPYMEHTIB
MAPKETHHI' OBUX JIOCI/IZKEHb B JIIA/IBHOCTI TOB «COHOPE»»
HAJaHO TIPOIO3HUIIi 3 YJOCKOHAJCHHS OpraHi3allii MapKeTHHTOBOI ISUIBHOCTI Ha
MIIMPUEMCTBI.; PO3pOOJICHO PEKOMEHMAAIll MO0 IMABHINCHHS TOYHOCTI Ta
PEIECBAaHTHOCTI MAPKETHHTOBHUX JIOCIIKCHb.



BUCHOBKU

[IpoBenene 1OCHiIKEHHS JO3BOIMIO 3pOOUTH TaKi BUCHOBKH:

ChorogHi 3arMmopykor0 YCIHIIIHOI JISJIBHOCTI MIANPUEMCTBA € e(EeKTUBHE
BUKOPUCTAHHS MAapKETHUHTOBUX JOCIHIJKEHb, IO O3BOJISE afanTyBaTHCS 0
MIBUAKAX 3MIH Yy PUHKOBOMY CEpEJOBHINI Ta 3a0€3MEUYUTH KOHKYPEHTHI
nepeBaru. MapKeTHUHTOBI JOCTIPKEHHS] BUCTYNAIOTh SK CHUCTEMaTUYHHMA
THCTpYMEHT AJis 300Dy, aHaii3y Ta iHTepnpeTalii iHpopmaiii, HeoOXiTHOT AJis
npuiHATTA 00rpyHTOBaHMX pimeHb. a1 TOB «Conope» BHKOpUCTaHHS
MapKETUHTOBUX JIOCIHIDKEHb € KIIOYOBUM  (AaKTOpOM Yy BHU3HAUYEHHI
CTpaTeriuHuX HAMpsSMKIB PO3BUTKY, L0 CIPHUSE ONMTHMI3allii MapKETUHTOBOL
TiSTTRHOCTI Ta IMiIBUIICHHIO 11 €)eKTHBHOCTI.

TOB «CoHope» € TpOBIIHUM MIANPUEMCTBOM Yy c(epli BUTOTOBJICHHS Ta
ONTOBOTO TPOJAXy 3aco0iB BiJ UIKIJHUKIB, TMOOYTOBOi TEXHIKH Ta
enekTpoHiku. OCHOBHI TMOKa3HUKHM ISUTBHOCTI KOMIIAHIi JE€MOHCTPYIOTh
cTablIbHE 3pOCTaHHS, IO MIATBEPIKYE €(EeKTUBHICTb OOpaHOi CTparertii.
[Ipote, st MOAANBIIOTO PO3BUTKY Ta 3MIIIHEHHS MO3UIIIA HA PUHKY, KOMIAHIT
HEOOXITHO  BIPOBAXKYBaTU  Cy4YaCHI  IHCTPYMEHTH  MapKETHHTOBHX
JOCIIIKEHB, 110 JI03BOJUTH OUIBII TOYHO PO3YMITH MOTPEOM Ta OUIKYBAHHS
CIIO’KHMBAYiB.

OcHoBHuMu KoHKypeHTamu TOB «CoHope» € 1HII NpOBIAHI KOMIaHIi B
rajy3l BUpOOHMIITBA 3aC001B BIJ] IIKIAHUKIB Ta TOOYTOBOI TeXHIKH. B ymoBax
BHCOKOT KOHKYPEHIIi1 BaKJIMBO BUKOPUCTOBYBATH MAapKETUHTOBI JOCIIIKEHHS
JUTSL aHAI3y CUJIBHUX 1 CIA0KHUX CTOPIH KOHKYPEHTIB, BUBHAUYEHHS PUHKOBHUX
MOXJIUBOCTEN Ta 3arpo3. Lle 103BoauTh po3poOUTH €PEeKTUBHI cTpaTerii AJis
MIJBUILEHHSA KOHKYPEHTOCIPOMOKHOCTI KOMITaHii.

[Tponyxkuiss TOB «CoHope» BUTOTOBISETHCA 32 CYYaCHUMHU TEXHOJIOTISIMU Ta
BIJIMOBIA€ BHCOKWUM CTaHmapTaM sikocti. Jlims 3abe3medeHHs CTablaIbHOTO
NOMUTY HA TPOAYKIIIO KOMIIAHII BaXJIMBO TMPOBOJUTH  PETYISAPHI
MapKETHHTOB1 JOCIHIDKCHHS, IO JO3BOJSIOTH BHSBISTH HOBI MOTpeOH
CITO’KMBAYIB Ta BIJIMOBIAaTH HA HUX BIAMOBIAHUMHU MPOAYKTAMH Ta TOCITyTaMHU.
Kpim Toro, aHami3 I[iHOBOi IOJITHKK Ta ajamnTamis ii 10 yMOB PHHKY
CIpUSATUME MIATPUMAHHIO KOHKYPEHTOCIIPOMOKHOCTI TIPOTYKITII.

st epextuBHOrO PyHKIIoHYBaHHS Ha puHKy B2B TOB «Conope» HeoOxiaHO
BUKOPUCTOBYBAaTH KOMILJIEKCHI MAapKETHMHIOBI CTpaTerii, 10 BKJIIOYAIOTh SK
TpaJMIiiiHI METOIM TPOCYBAaHHsS, TaK 1 CydacHI LHM(PPOBI TEXHOJOTII.
BaxxnuBuM € ontumizaiiisi BebcailTy KOMITaHii, HOTO MOITYKOBA ONTUMI3AIlis Ta
akTMBHA po0OOTa B COIIAJILHUX MeJia ISl MIJBUIICHHS BUIAUMOCTI OpeHIy B
[aTepHeri.

B pamkax ymockoHaneHHs MapkeTHHToBoi nisuibHOCTI TOB  «CoHope»
3aMpONMOHOBAHO  BIIPOBAAWTH peopraHizamito Bigaury Mapketunry. lle
JO3BOJIUTh ~ MIABUIMUTH  €(QEKTUBHICTh  YMPABIIHHS  MapKETUHTOBHM
KOMIUIEKCOM, CHUCTEMaTH3yBaTH poOOTy Ta 3a0e3MeUuTH UITKHI pO3MOALT
000B’sI3KIB MDK CHiBpOOiTHUKaMHu. PeopranizoBaHuil Bl MapKETHUHTY



BKJTFOYATHME CIICIIATICTIB 3 1HTEPHET-MAapKETUHTY, 30yTy Ta PO3BHUTKY, IO
3a0€3MeUnTh KOMIJIEKCHUH X1 10 peanizaiii MapKeTUHTOBUX 3aBJIaHb.

3 METOI pO3IIMPEHHS PUHKIB 30yTy Ta MiJBUILIEHHS BII3HABAHOCTI OpeHIy
TOB «CoHope» peKOMEHJOBaHO aKTHBHY y4acThb y BUCTaBKOBHX 3axojax. Lle
CIpUATAME 3aJIyYCHHIO HOBHX KII€HTIB, BCTAHOBJICHHIO TapTHEPCHKUX
3B’SI3KIB Ta MOKPAIICHHIO IMIJKY KOMIIAHIi Ha PUHKY. 30Kpema, ydacThb Y
MDKHApOJHUX BUCTaBKax 1 popymax 103Boauth TOB «CoHope» npe3eHTyBatu
CBOIO MPOJYKIIIO HIMPOKIA ayauTOpii Ta OTpUMAaTH 3BOPOTHUMN 3B'A30K BiJ
ITOTEHIIIMHUX KJII€HTIB.



