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KaHouoam eKOHOMIYHUX HAYK, 00UeHm, 00yeHm Kagpeopu
€KOHOMIYHOT KibepHemuKu ma iHhopmayiitnux mexHonozii
OoecvbKutl HayiOHANbHUL eKOHOMIYHUL YHIBepCUmem

m. Odeca, Yxpaina

CYYACHI TEXHOJIOTI'TI OHJIAMH-BPOHIOBAHHS Y C®EPI TYPU3MY
TA TOCTUHHOCTI

B cyuacHux ymoBax, KOJIU IHTEPHET JI03BOJISE JIIOJISIM 3 YChOTO CBITY TUIAHYBaTH
MOAOpPOkK1 Ta OpOHIOBATH MOCIYTH OHJIAMH, iHPOpMaIliiHi Ta HUPPOBI TEXHOIOTT
JO3BOJISIIOTh MIANPUEMCTBAM chepu TypU3My Ta TOCTUHHOCTI MEPETBOPUTH CBOIO
JUSTIBHICTD y OUTbII €(DeKTUBHY, 3pYUHY Ta MPUBAOIUBY JJIsl KIIIEHTIB.

245


https://doi.org/10.54929/2786-5738-2023-8-12-03
https://tourlib.net/statti_ukr/tjutjunnyk2.htm

Cexuis V. dimkuranizanis ta Startup-npoextn y cdepi TypusMy i TOCTHHHOCTI

1106 BHILIUTUCSA cepel IHIIMX Ha HACHMYEHOMY DPHUHKY, KOMMaHIi MOBUHHI
MPOMOHYBAaTH 1HHOBALIMHI PIIIEHHS Ta MEPCOHANII30BAHUI CEPBIC CBOIM KIIIEHTaM,
OCKUIbKU Cy4acHl TYPUCTU OYIKYIOTh IIBHUAKOTO JOCTYNy A0 1H(pOpMaIlii, 3py4HOTO
OpOHIOBaHHSI Ta IEPCOHAII30BAHOTO JIOCBIY.

Cepen  OCHOBHUX HampsIMIB  3aCTOCYBaHHS  1H(OpMaIiiftHO-IHHOBAI[IHHUX
TEXHOJIOT1A B TYpU3Mi Ta T'OTEIBHO-PECTOPAHHOMY Ol3HEC1 — OHJIAHH-OpOHIOBAHHS,
YIPaBIIiHHS FOTENIIMU Ta PECTOPAHAMU, MAPKETUHT Ta MPOJIaXi, aHATITUKA JaHUX.

3yIMUHUMOCS] Ha CY4aCHUX TEXHOJIOTIAX OHJAaWH-OpOHIOBaHHS. Tak, HapUKIa,

Booking.com — cuctema iHTEpHET-OpOHIOBaHHS KHTIa (TOTETi, XOCTENH), Ha
BeOCalTl AKOi po3MilIeHo moHaj 28,6 MIH 00’€KTIB y 226 KpaiHaX 1 TEpUTOPISX, 3
OpoHtoBaHHsM 3a 100y 1,5 munH kimHat [1], Airbnb.com — onnaliH-cepBic 3

PO3MIIIICHHS, TMONIYKYy Ta KOPOTKOCTPOKOBOI OPEHAM JKUTJIA IO BCHOMY CBITI, IO
IpaIfoe 3a MapajurMoOr0 €KOHOMIKHM CIUIBHOI ydacTi, Ta 1HIII MOAIOHI CUCTEMU
OHJIAH-OPOHIOBAHHS, JO3BOJSIOTH KIIEHTaM JIETKO 3HAWUTH Ta 3a0pOHIOBATH JKUTIIO,
aBIaKBUTKH, TpaHCHEPH TOIIIO.

Cnig 3a3HauutH, mo y ciuyni 2024 poxy Booking.com — BeOcaliT mpoBiAHOTO
openny Booking Holdings — OyB HalOLIbII BiIBIIyBAaHUM CAMTOM ISl TIOJIOPOKEH 1
Typu3My B YyCbOMY CBIiTi, Bumepemkaroun Tripadvisor.com 1 Airbnb.com, a
Expedia.com — caiit ronoBuoro Openay Expedia Group, ogHOro 3 MpOBIIHUX
oHJlaliH-TypucTuyHuX areHTcTB (OTA) y BchbOMy CBITI — MOCIB UeTBepTe Micle [2].

3apa3 HaOWpPaIOTh MOMYJISAPHOCTI MOOUIBHI 3aCTOCYHKH IS CMapTQOHIB, fKI
CIPOUIYIOTh MPOIeC OPOHIOBAHHS ISl KITIEHTIB, TOCTEM Ta JA03BOJIAIOTH OTPUMYBATH
aKTyajapHy 1H(pOpMaliro mpo mojaopox. Hampukian, Airbnb mae Takuii MOOLTBHUMA
3aCTOCYHOK, uepe3 SKHH TOCTI MOXYTh 3HAWTH OcCelto i OyAb-sIKOTO THITY
BIAMIOYMHKY, a TOCHOJapl MOXYTh MYyOJIKyBaTh OTOJIOIIEHHS, OTPUMYBATH
HiATPUMKY Ta MOPaIH MO0 IPHUHOMY rOCTeM, a TAKOXK 3apO0IsSTH TPOIII.

3acTocyHOK Airbnb Hagae ToCcTsIM psJl MOKIUBOCTEH, Cepell SKUX: OPOHIOBAHHS
IIOMEIIKaHb [IJI1 CaMOCTIHHOI TOJOpPOKi, CIMEHHOro BIAMOYMHKY abo dUTOBOi
MOT3JKU; MOIIYK MOMEIIKaHb JJIsi KOPOTKOCTPOKOBOTO 200 TPHUBAJIOTO MepeOyBaHHS;
30epiraHHs yJIHOOJICHUX TOMEIIKaHb Y 3aCTOCYHKY; JI0JJaBaHHs JIPY31B Ta POJIUYIB 10
3aIIaHOBAaHUX TOJOPOKEH; J0/IaBaHHs BpPa)KE€Hb Ta 3aXOJMIB J0 TJIAHY TOJIOPOXKI;
MOXKJIMBICTh HAJICTIATH TOBIOMJICHHS TOCIOAApI0, OTPUMATH KOPHCHI TMOpaiH,
pexkoMeHpaIii Ta AomoMory. l'ocromapsiM KMTJIA 3aCTOCYHOK HAJA€ MOKIIUBICTD:
TUIATHCS BUTBHUM TPOCTOPOM IOMENIKaHb uepe3 MmiaThopMy; JIEMOHCTPYBATH
MPUHAAM CBOIX IMOMENIKaHb, PO3Ka3yBaTH IMPO OCOOIMBOCTI palOHY pPO3MIIEHHS
KUTIIA y TYTIBHUKY TOCIOAApS; peAaryBaTh CBOE OTOJIOMIEHHS Ta BUIbHI JIaTH B
KaJIeHJapi; HaJICWJIATH TOCTSAM MOBIJOMJICHHSI Ta KEpyBaTh OpOoHIOBaHHSIMU [3].

VYKpaiHCBKUII PUHOK TaKOX MPOTMOHYE IHHOBAIIWHI PIMICHHS I JiSUTBHOCTI
pPECTOpaHiB Ta TOTENIB, 30KpeMa JjIsi OpOHIOBAaHHS CTOJIIB, OHJIAMH-3aMOBJICHb iXKI,
OpoHiOoBaHHS MicIp y ToTensix. Och KiUTbKa MOMYJSPHUX MPHUKIAAIB YKPATHCHKUAX
OHJIAMH-TIATPOpM Ta MOOLIBHUX 3aCTOCYHKIB, $IKI YCHIIIHO 3aCTOCOBYIOTHCA Y
BITUU3HSHOMY PECTOPAHHOMY Ta rOTEJIbHOMY Oi3Heci:

— RestOn — monynsipauii yKpaiHChKUN CEPBIC I OHJIAWH-OPOHIOBAHHS CTOJIIB
y pecTtopaHax, OaHKETHMX 3alliB, SKHM JOIOMarae 3akjajaaM OITHMI3yBaTH
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3aBaHTAXKEHICTh Ta MIJBHUILYBAaTH pIBEHb cepBicy. BiH Takox Moxe OyTu
BUKOPUCTAaHUI TOTEIbHO-PECTOPAHHUMH KOMILIEKCAMHU.

— Expirenza — moOineHHI 3acTOCYHOK Bim Monobank mis aBTOMartm3amii Ta
NPUILBUALIEHHST poboTH Kade, O0apiB Ta pecTOpaHiB, KUK 00’€HYye MEHIO, OIUIaTy
paxyHKy, 4ailoBi Ta BIATykd B oguH QR-Kko, 1110 crpolrye B3a€MO/III0 MIXK 3aKJIaJ0M
Ta rocteM. B 11boMy 3acTOCYHKY Bxke 310paHo nmoHay 1700 3aknaaiB 3 yciei Ykpainu.
[licns HegaBHBOrO OHOBJICHHS, 3aCTOCYHOK MICTUTh Mamy 3akiajiiB, J0O0IpKU 3
MopajiamMu, a TAKOXK HaJla€ MOXJIMBICTb 3aMOBUTH 1KY JIJISl 1HIIOT JTIIOUHU [4].

MobinbHuii 3actocyHok Expirenza Hanae 3akiajiaM rpoMajJiCbKOro XapyyBaHHS
Ta KJIIEHTaM PsJi MOXKJIUBOCTEH [5]: 3akiiag Moxke BUOpatu (opMar eIeKTPOHHOTO
MEHIO Ha BUOIp; CTBOPUTH BJIACHE MEHIO B Oy/Ab-sIKOMY (opMaTi, 3aBaHTAKUBILHU 10
HbOTO (oTorpadii, JOJABIIK OMUCH Ta BapTICTh IJIS KOXHOI MO3MIIIl; OTpUMATH
omiHku Ta (Pimdex BiJg TOCTeM, M0 03BOJISE MIBHUJIIE BiJjpearyBaTd Ha BIATYKH Ta
QHKETH JJI1 KJIIEHTIB 13 3alUTaHHSAMHM TPO JISUIBHICTH 3aKJIaly; KIIEHT MOXKE
OIUIATUTU PaxXyHOK Ta 4aitoBi yepe3d QR-koa — paxyHOK 3aKpHETbCS aBTOMAaTUYHO, a
CHIBPOOITHUKU OTPUMAIOTh CIIOBINIEHHS. 3aCTOCYHOK TAaKOX MIATPUMYE 1HTErparlii 3
OaratbMa MOMYJSIPHUMHU CEpPBICAMU ISl 3aKJIaJ(IB TPOMAJICBKOTO XapuyBaHHS, Cepe
sakux: Syrve, Poster, Servio, SmartTouch, Trio, LunchPOS, Skyservice Ta 6araro iH.

Hanmpukinmi cmin  3a3HaudTd, 1o iHGoOpMaliiiHO-1HHOBAIIHI TEXHOJIOT1]
BIIIrpaloTh BCE OUIBII BaXJIWBY pPOJIb Yy cdepi TypusMy Ta TOCTHHHOCTI.
3acTocyBaHHSI TaKWX TEXHOJOT1A JO3BOJIAE MIABUIIUTH KOHKYPEHTOCIPOMOXKHICTH
HiAPUEMCTB, MIOKPAIIUTH SIKICTh OOCITYTOBYBaHHS KIIIEHTIB Ta 30UIBIIUTH MTPHUOYTOK.
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