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Marictepchka kBaiiikaiiiiHa poboTa CKIaJa€ThCs 3 TPbOX PO3ALTIB. Y poOOTI
PO3MIISIIAI0THCS. TEOPETUYHI ACTIEKTH 3aCTOCYBaHHS TNIMOMHHUX THTEPB 10, 30KpeMa
iX ICTOPUYHMI PO3BUTOK, Cy4YaCHE PpO3YMIHHS Ta TICUXOJIOTIYHI AaCIEeKTH
BUKOPUCTAHHS Y BUBYEHHI MOBEIHKOBUX YMHHUKIB, SIKI BIUIMBAIOTh Ha Oi3Hec-
npouecu. [IpoaHanizoBaHO CydacHI TEOPETHUKO-METOJOJIOTIYHI Ta HAyKOBO-
MPaKTUYHI M1X0IM 10 BAKOPUCTAHHS IIbOI'0 METOIy B O13HECI.
Emmipuyna yactiHa poOOTH IPYHTYETHCS Ha PE3yJIbTaTax MiKIUCIHUILUTIHAPHOTO
JOCIIKEHHSI MEIIKAHIIB €JIITHUX KUTJIOBUX KOMIUIEKCIB MicTa OnecH, y SIKOMY
B3sIM ydacTh 164 pecniongentu (57% xiHok Ta 43% donoBikiB). B xomi
JOCJIIIDKEHHSI BCTAHOBJICHO, 1[0 O€3MeKa pailoHy € KII0YOBUM (DAKTOPOM BHUOODPY
xutina st 89% onutaHux. byno BHUSIBIIEHO, 110 HHU3BKOIOBEPXOBa 3a0y/10Ba
MO3UTUBHO KOPENIOE 3 PIBHEM 33J0BOJIEHOCTI: MEIIKAHLI TaKuX OyauHKIB y 78%
BUMAJKIB BiJI3HAYAJIM BHUCOKUN pIBEHb 3aJ0BOJICHHS KUTJIOBUMU YMOBaMH.
BuokpemsieHO 3HaYyllll acneKTH, SKl BIUIMBAIOTh Ha MEpPEBard PECIOHICHTIB,
30KpeMa BUJ 3 BiKHA (BaxJUBHM Juisi 72% omuTaHuX), KUIBKICTH cycimiB (61%),
Onm3bKICTh A0 Mops (68%) Ta epeKTUBHICTH JoMoymnpaBiiHHS (64%). OTpumani
JlaHl JIO3BOJIMJIM MPOBECTH KUIBKICHHM 1 SKICHUM aHaNi3, 10 CHPHSAIO po3pooi
MPAKTUYHUX PEKOMEHAIlIN /1st O13HECY.
IlpakTuyHe 3HA4YeHHs JOCJiIKeHHsl. PesynpTat pobOTH MOXYTh OyTH
BUKOPHUCTAHI JIJISl MiJIBUIIEHHS €(EKTUBHOCTI YNPaBIIHCHKUX pillleHb Yy O13HECH,
30kpemMa y cdepi MapKETUHTOBUX JOCHIIKEHb, PO3POOKH KIIIEHTOOPIEHTOBAHUX
CTpaTerii 1 BHMBYEHHS CIHOXXMBUMX ymnojaoOaHb. Pexomenpalii MoXyTb OyTH
KOPHUCHHUMU JIJI1 KePIBHUKIB, MapkeToJioriB, HR-crerianicTiB Ta mMcuxomorie, Kl
MPAaIOI0Th 13 TOBEAIHKOBUMH aclieKTaMu y O13Hecl.
KarwuoBi ciaoBa: rimOuHHI 1HTEpB’10, O13HEC-TIPOIECH, MOBEIIHKOBI YMHHUKH,
TICUXOJIOT1sI O13HECY, YIPABIIHCHKI PIIIEHHS], CIIOKUBY1 yIOJOOAHHS. .
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The master’s thesis consists of three sections. The study examines theoretical aspects
of in-depth interviews, including their historical development, contemporary
understanding, and psychological dimensions of their application in exploring
behavioral factors affecting business processes. Modern theoretical, methodological,



and practical approaches to the use of in-depth interviews in business research are
analyzed.

The empirical part of the thesis is based on interdisciplinary research conducted
among residents of elite residential complexes in Odessa, involving 164 respondents
(57% women, 43% men). The findings revealed that safety is the primary factor in
housing choice, with 89% of respondents identifying it as crucial. Low-rise buildings
were positively correlated with higher satisfaction levels, with 78% of residents in
such housing reporting high satisfaction. Significant factors influencing preferences
included the view from the window (72%), the number of neighbors (61%),
proximity to the sea (68%), and the efficiency of house management (64%). The
collected data enabled both quantitative and qualitative analysis, resulting in
practical recommendations for business applications.

Practical significance of the research. The results can be utilized to improve
decision-making in business, particularly in marketing research, development of
customer-oriented strategies, and understanding consumer preferences. The findings
are valuable for managers, marketers, HR specialists, and psychologists dealing with
behavioral aspects in business.
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