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Pobota cknagaetbes 31 BCTyny, 2 poO3/iiIiB, BUCHOBKIB, 10JIaTKIB Ta CIUCKY
JiTepatrypu. Y BCTyNy MPEJCTaBICHE aKTYaJbHICTh IOCHIKEHHS. B mepriomy
pO3AUIl  MpEACTaBICHE TEOPETUYHE OOIPYHTYBaHHsA MpoljieMu (HeHoMeHy
comianbHO1 PpycTpoBaHocTi. B apyromy po3nisi ekcriepuMeHTalIbHE JOCTIIKEHH S
0co0MMBOCTEN CcoOIIaIbHOI  (PYCTPOBAHOCTI B PI3HUX MNpodeciiHUX TpymHax.
AKTyallpHICTh JTAHOTO JIOCHIJDKEHHS, OOYMOBJIOETHCS MIJBHUIIEHHSIM PIBHS
3arajlbHOr0 HETraTUBHOTO TICHXOJIOTIYHOTO CTaHy, SIKWA BHUHUK OCTaHHI POKI y
HAaceJICHHI YKpaiHW, BHACHIJIOK PO30DKHOCTI MIXK OCOOMCTUMU Oa’kKaHHSIMHU Ta
noTpebaMu JIIOJUHU 1 COLIaJIbHOIO0 pealIbHICTIO, fKa Horo otouye. IIIBuaKi 3MiHU B
CYCHJBbCTBI, SIKI BUKJIMKAIOTh HEBIIEBHEHICTh B PI3HUX MNpodeciiHuX Tpynax i
MPOSIBIISIIOTHCS Yepe3 BIJACYTHICTh HEOOXIIHUX 3acO01B ISl JOCSITHEHHS I abo
3aJI0BOJIEHHA TMOTpeO; uepe3 yTpaTy NpeaMEeTIB Yu OO0 €KTIB, SKI paHIIlIe
3aJJ0OBOJIbHSUIM TOTPEeOH; uepe3 OJIHOYACHE ICHYBaHHS JBOX HECYMICHHX OJHE 3
OJIHUM CIIOHYKaHb, aMO1BJICHTHUX IMOYYTTIB Ta BIAHOCHH; TIOCTIiHI CTPECH Ta Pi3H1
HEeBJIaul, 110 M1PUBAIOTh YIIEBHEHICTh JIIOAUHU i BEAYTh 0 pO34apyBaHHS TOIIO.

3 opHoro OOKy — 3MIHEHHI TEMIHU JKUTTA Ta TPYAOBOI MHiSIIBHOCTI,
HEOOXIAHICTh 3apo0JIATH Tpolli s 3a0e3nedeHHs CiM’i, MParHeHHs peali3yBaTH
cebe Ta CaMOCTBEPAMTHCH. 3 IHIIOr0 OOKY, Yyepe3 BOEHHI Jli — CTpax 3aXBOPITH,
CTpax HECKIHYEHHUX TMOCTIMHHUX CIOBIIIEHb MPO TMOBITPSIHY TPUBOTY, OOCTPIIH,
BIJIKJTFOUCHHSI €JIEKTPOCHEPTii. Yce 1ie 4acTo MPU3BOANTH J0 CTaHy BHYTPIIITHHOTO
BHUCHA)KCHHS, KOJIM JIIOJIMHA Bi9yBa€ TIOBHE CIYCTOIICHHS, BTpadaloyu OakaHHS,
IHTEpeCH, CHJIM Ta MOJIMBOCTI ISl MOMAAJbINOI MISJIBLHOCTI. 3BiACH MiABHUINEHA
KOH(JIIKTHICTh Ta HEBJIOBOJICHHS BUKOHYBAHOI pOOOTH, MOCTIHA BTOMA, EMOIlIIHE
BUCHAXEHHS, APATIBIUBICTb, HEPBO3HICTh Ta HYJbIa. 3a TAKUMU TSHKKUMU CTaHAMU
y Jrofiei BiiOyBa€eThbCs 3HIKEHHSI MOTHUBALIT 10 MpodeciiHOol AisTTbHOCTI.

Y uiif poOOTI MOHATTA COLIATIBbHOI (PYCTPOBAHOCTI PO3IIIANAETHCS SIK
MICUXOJIOTTYHUHN CTaH, 110 BUHUKAE BHACIIIOK HEBIAMOBIIHOCTI MK OYIKyBaHHIMH
1HIWBIIa Ta PEATHHICTIO MOr0 COIIaJbHOTO OTOYCHHs. lle MoXke MposIBIAATUCST Y
BITUYTTI O€3CHILIsL, po3yapyBaHHsl, arpecii abo anatii. ComiaibHy pyCTPOBaHICTh
pO3rIISIAAIOTh SIK OCOOJMBUNA KOMILJIEKC MOYYTTIB 1 OCOOMCTHUX BIJIHOCHH, SIKi
BUHUKAIOTh Y BIAMOB1Ib HA Ji10 GpyCTpaliitHuX (PaKTopiB.

Buxonsuu 3 BUIECKAa3aHOrO, MOKHa 3pOOMTH BHMCHOBOK, 110 IpoOieMa
COLIAJIbHOI ~ (PPYCTPOBAHOCTI B MpOQPECIMHUX TIpynax € aKTyaJlbHOI Ha
CHOTOJIHINIHIN JeHb. [IpakTHuHe 3HaueHHsT pOOOTH MOJIATAE B TOMY, 1110 MaTepiaiu
JTAHOTO JIOCHI/IKEHHSI MOXKYTh OyTH BUKOPHCTAaHI B HAYKOBHX 1 MPAKTHYHUX LUIAX,
a TaKo Mpu mpodeciiiHiil miAroTOBIL MaOYTHIX MCUXOJIOTIB.



Kirodori cioBa: comiansHa GpycTpoBaHICTh, PPYCTPOBaHICTh, MpodeciitHi
rpynu, npodeciiine BUTOPaHHS, TOJEPAHTHOCTh JO HEBU3HAYEHOCT!.
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The work consists of an introduction, 2 chapters, conclusions, appendices and
a list of references. The introduction presents the relevance of the study. The first
chapter presents the theoretical justification of the problem of the phenomenon of
social frustration. The second chapter presents an experimental study of the features
of social frustration in different professional groups. The relevance of this study is
due to the increase in the level of the general negative psychological state that has
arisen in recent years in the population of Ukraine, as a result of the discrepancy
between the personal desires and needs of a person and the social reality that
surrounds him. Rapid changes in society, which cause uncertainty in different
professional groups and are manifested due to the lack of the necessary means to
achieve the goal or satisfy the needs; due to the loss of objects or things that
previously satisfied needs; due to the simultaneous existence of two incompatible
motives, ambivalent feelings and relationships; constant stress and various failures
that undermine a person's confidence and lead to disappointment, etc.

On the one hand, there is a change in the pace of life and work, the need to
earn money to support a family, the desire to realize oneself and assert oneself. On
the other hand, due to military actions, there is a fear of getting sick, fear of endless
constant air raid warnings, shelling, and power outages. All this often leads to a state
of internal exhaustion, when a person feels completely devastated, losing desire,
interests, strength, and opportunities for further activity. Hence, there is increased
conflict and dissatisfaction with the work performed, constant fatigue, emotional
exhaustion, irritability, nervousness, and boredom. Such difficult conditions cause
people to lose motivation for professional activity.

In this work, the concept of social frustration is considered as a psychological
state that arises as a result of a discrepancy between the expectations of an individual
and the reality of his social environment. This can manifest itself in a feeling of
powerlessness, disappointment, aggression or apathy. Social frustration is
considered as a special complex of feelings and personal relationships that arise in
response to the action of frustrating factors.

Based on the above, we can conclude that the problem of social frustration in
professional groups is relevant today. The practical significance of the work lies in
the fact that the materials of this study can be used for scientific and practical
purposes, as well as in the professional training of future psychologists.
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