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AHOTALIIA

BUIYCKHOI POOOTH Ha 3100yTTS OCBITHHOTO CTYIICHS OakaiaBpa

[Tagamapuyk Mapuau AHATOIIIBHA

((I[i}IJ'II)HiCTB 6aHKV Ha pPUHKY KPCANTHHUX TTOCIVT IJIA HACCIICHHI»

Onecbkuil HalllOHAIBHUN €KOHOMIYHUI YHIBEPCUTET

M. Opeca, 2017 pix

BunyckHna pobota ckitaaeTbes 3 3 po3AuTiB.

Y  auniaoMHiI  poOOTI pO3MISIAAIOTBCA TEOPETHYHI ACIEKTH KPEIUTHOrO
OOCIIyrOoByBaHHSl HAaceJIeHHA. 30KpeMa, 3’siCOBaHa CYTHICTh MOHSATTSA CII0KHBYOIO
KpEOUTYyBaHHS, BU3HAUY€HO Horo Buau. [locmimxeHo iHpopmalliiiHe 3a0e3rneyeHHs
KpeAUTyBaHHS HaceleHHs Oankamu. [IpoBeneHuit aHami3 pO3BUTKY PUHKY
CHOXUBYOTO KpeauTyBaHHA. JlOCHIIKEHO OCOOJMBOCTI KPEIUTHUX BIIHOCHH 3
G1BUYHUMH 0cO0aMHM Ha TMPHUKIAAl KOHKpPETHOro OaHKy. BHBUEHO MexaHi3Mu
BU3HAYCHHS KPEIUTOCIIPOMOKHOCTI MO3WYAIbHUKA. 3’SCOBaHI HEraTHBHI (PaKTOpH
BIUIMBY Ha CIIBIpaIl0 OaHKIB 1 HACEJICHHSIM, Cepel SIKUX BHUJUICHO TMOJITHUYHI,
CKOHOMIYHI Ta COIllaJbHI KPHU3HW, HETaTHUBHI SBUINA B MJiSJIbHOCTI OaHKIBCHKOL
CUCTEMHU, MaIIHHS PIBHS JOXO/I1B HACEJICHHS, CTA0OKUN PO3BUTOK TOBAPHOTO PUHKY Ta
1H(pacTpyKTypu (PiHAHCOBOTO PHUHKY, BIJCYTHICTh SKICHOTO Ta KiJIbKICHOTO
MOJIIMIIIEHHS OaHKIBCHKUX KPEIUTHUX MPOAYKTIB, HEJOCKOHAIICTh 3aKOHOJABCTBA.
ABTOpOM 3ampONOHOBAaHI NIJISXH PO3BUTKY CHOKHBYOTO KPEAWTYBAaHHS, 30KpeMa:
YIOCKOHAJIEHHS TPOLIECY BHU3HAYEHHS KPEIUTOCHPOMOKHOCTI IMO3UYAIIbHUKA;

MOCWJICHHSI POJTI KPEIUTHUX OFOPO.

Kuro4oBi ciioBa: 6aHK, KpeIuT, CIOKUBYMMA KpeauT, (Hi3ndHl 0cOOH, KpEeaUTHI

010pO, pU3HK.



ANNOTATION
of graduation work for obtaining a bachelor degree

Palamarchuk Marina Anatolyivna

«Activity of bank is at the market of credit services for a populationy

Odessa, 2017

The graduation work consists of 3 sections.

In the graduation work regarded of credit maintenance of population are
examined in diploma work. In particular, found out essence of concept of the
consumer crediting, certainly his kinds. Investigational informative providing of
crediting of population jars. Conducted analysis of market of the consumer crediting
development. The features of credit relationships are investigational with physical
persons on the example of concrete bank. The mechanisms of determination of

solvency of borrower are studied.

The negative factors of influence are found out on the collaboration of banks
and to the populations, which political, economic and social crises, negative
phenomena in activity of the banking system, falling of level of profits of population,
weak commodity market and infrastructure of financial market development, absence
of high-quality and quantitative improvement of bank credit products, imperfection of

legislation, are selected among.

By an author the offered ways of development of the consumer crediting, in
particular: improvement of process of determination of solvency of borrower;

strengthening of role of credit bureaus.

Key words: bank, credit, consumer credit, physical persons, credit bureaus,

risk
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BCTYII

AxmyanvHicms  docniodcenns.  PO3BUTOK ~ OaHKIBCHKOTO  CIOKHBYOTO
KpEAUTYBaHHS € HEOOX1THOIO YMOBOIO cTad1mi3allii 0aHKiBCbKOI CUCTEMHU YKpaiHH Ta
C€KOHOMIKH B 1IJIoMy. Ha chorosH1 € HeoOX1JHUM po3poOKa Ta BIPOBAIKEHHSI HOBUX
MEXaHI3MIB CIIO)KMBUOTO KpPEAWTYBaHHS B KpaiHi. A/ke epeKTUBHO OpraHi3oBaHa
CUCTEMA CIIOKMBYOTO KPEAUTYBAHHS 3HAYHOIO MIPOIO BIUIMBAE HA PO3BUTOK 1HIIMX
raiy3eid ekoHomiku. [Ipu doMy MoBa iiie He JUIIE PO YJOCKOHAJICHHS TEXHIKU
KPEIUTYBaHHS Ta TOMIWPEHHS BHIIB KPEIUTHUX TIOCIYr, a ¥ PO BHUPOOJIEHHS
CUCTEMU HOBUX MPUHIUIIIB BITHOCUH 0aHKIB 3 (i3u4HUMHU ocobamMu. OTke, BUHUKAE
HEOOXITHICTh MOJAJBIINX TEOPETUYHUX AOCIIHKEHD 1 MOIIYKY MPAKTUYHHUX PIIICHb,
CIPSIMOBAaHUX HA TMOKPAIEHHS MEXaHI3My CIIOXUBYOTO KPEAUTYBAHHS Yy HaIll
KpaiHi.

Mema ounnomnoi pobomu — AOCIIJKEHHS Ta YJOCKOHAJICHHSI TEOPETUUHUX 1
METOJMYHUX OCHOB OpraHi3ailii 0aHKIBCHKOTO KPEAUTYBAHHS HACEJICHHS.

BianoBigHo 10 METH TOCTIKEHHS O0yJI0 cPOPMYTHLOBAHO TaKl 3A80AHHSL:

- TOCITUTH CYTHICTh TOHATTS CTIOKUBYOTO KPEIUTYBAHHS;

- oxapakrepuszyBatu  iH(opmariiiHe ~— 3a0e3neueHHs ~— OaHKIBCHKOTO
KpEAUTYBaHHS HACEIICHHS;

- POBECTH aHaJII3 PO3BUTKY CIOKUBYOTO KPEIUTYBaHHS B YKpaiHu;

- IPOBECTH JAOCTIHKCHHS KPEAUTYBaHHS (PiI3UUHUX 0C10 B OKpeMOMYy OaHKY;

- TOCJIIIUTA OCOOIMBOCTI BUBHAYEHHS KPEIUTOCHPOMOKHOCTI KITIEHTA;

- BU3HAYUTH MPOOJIEMH CTIOKUBYOTO KPEAUTYBAHHS B YKpaiHi;

- 3ampONOHYBAaTH INUIAXH YJOCKOHAJICHHS KPEAUTYBaHHS HACEJICHHS B
VYkpaini.
06 ’ekmom 0ocnioHceHHs € MEXaHI3M KpeIuTyBaHHs OaHkaMmu (pi3uyHUX 0Ci0.
Ilpeomemom Oocniodcennss € TEOPETUKO-METOJMYHI OCHOBHM OpraHizailii

KPEIUTHUX BIAHOCUH MK KOMEPIIHHUMH OaHKaMu Ta (i3MIHUMHA 0COOAMH.
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Memoou Oocniodcenns. Y TUIIOMHINA poOOTI BUKOPHCTAHO 3arajibHOHAYKOBI
Ta CHeEIliaibHI METOAM JIOCIIKCHHS, a caMe: METOJ HayKOBUX aOCTpakIiii, METOIH
aHaJi3y Ta CHHTE3y, METOJ MOPIBHAHHS, TAOTUYHUN METOJ, METOJl KOedilI€HTIB Ta
METO U TpadigHOro 300paKeHHsI, CTATUCTUYH1 METOIH.

Inghopmayiiiny 6a3y NOCIIJKEHHS] CTAaHOBJISATh HOPMATUBHO-3aKOHO/IaBYl aKTH
Vkpainu ¥ 1HIIUX KpaiH, SKI PEryiolTh MiSJIbHICTH OaHKIB, IHCTPYKINi Ta
nonoxkeHHss HBY, naykoBi myOmikamii BITYM3HSHHX 1 3aKOpJOHHHUX YUYEHUX,
MaTrepiajid HayKOBUX KOH(EpeHIIii, 1aHl 3BITHOCTI 0aHKIBCHKUX YCTaHOB, O(ILIHHUX

CTaTUCTUYHMX 301pPHUKIB.
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BUCHOBKHA

3riHO 3aBAaHHSA JUIDIOMHOI POOOTH, aBTOpOM OyiIo TPOBEICHO
JIOCJTIIKEHHSI Ha OCHOBI SIKOTO 3p00JICH1 BIIMOBIAHI BUCHOBKH:

1. BaHKIBCHKHI CIIOXXKMBUMN KpeAUT Mae psf ocobmuBoctel. Tak, came 115
dbopma KpeauTy BioOpakae BIMHOCHHHU M1 KPEIUTOPOM 1 MO3UYAIBHUKOM, CYyTh
SAKUX TIOJISITa€ B KPEIMTYBaHHI KIHIIEBOTO CIIOKMBAaHHSA. baHKIBCHKHUI CIOKHUBUUN
KPEAUT OACPXKYIOTh (Pi3uuHi 0ocoOW Ha BiIMIHY BiJl YCIX IHIIMX (OPM KPEIUTIB.
CnoxuBYuil KpeIuT € 3ac000M 3aJ0BOJICHHS CIIOKMBUYMX MOTpeO HacesneHHs. Bcei
BUJM CIIOKHBYOTO KPEIUTYy MAalOTh COIIAJbHUN XapakTep, OCKUIBKH BOHU
COPUSIOTHh BHUPILIEHHIO CYCHUIBHUX Npo0JieM, a camMe MiABUIICHHIO XUTTEBOTO
PIBHSI HaceJIeHHS, YTBEPA’KEHHIO IPUHIIMIIIB COI[IaJIbHOT CIIPABEJIUBOCTI.

2. OCHOBHMMM YMHHUKAMH, SIKI BIUIMBAIOTh HA PO3BUTOK OaHKIBCHKOIO
CIOKUBUOTO KPEIUTYBaHHS € 30BHIMIHI (MaKpOEKOHOMIYHI) Ta BHYTPIIIHI
(mikpoexkoHOMIuH1). Jl0 30BHIIIHIX (aAKTOPIB BIJHOCUMO Taki (akTtopu sK:
MOJIITUYHA CUTYyallisl B KpaiHl; 3arajbHUil CTAaH EKOHOMIKM KpaiHW; FPOLIOBO—
kpeautHa nomituka HBY; noxonu HaceneHHs; piBeHb KOHKYPEHIIIl; JOBipa 10
O0aHKIB Ta piBEHb coliabHOr0 HampyxeHHsa. Cepen (akTopiB BHYTPIIIHHOTO
BIUTMBY 3BEPTAEMO yBary Ha: KPEAUTHHUM MOTEHIlad OaHKy; CTYMiHb PU3UKY;
CTaOUIbHICTh JIETIO3UTIB; MpodeciiiHa MiATOTOBIEHICTh TEPCOHANy; I[IHOBA
MOJIITUKA OAHKY.

3. Iadopmamiitne 3a0e3MedeHHs] KPEAUTHOI JISTIBHOCTI OaHKIBCHKOI
YCTaHOBHU (DOPMYIOTH PI3HOCHPSAMOBaHI 1H(GOpPMAIlIiiHI MOTOKHU: 1H(pOpMALis, IO
HAJIXOJUTh JO YCTaHOBM OaHKy 330BHI (Bi HaiionanpHOro Oanky YkpaiHu,
MO3MYAJIbHUKIB ~ KJIIEHTIB, KOHTPAareHTIB, PEUTHHTOBUX AareHTCTB, IHIIHX
(1HaHCOBUX YCTaHOB, OpraHiB CTAaTHUCTHKH, MMOJAATKOBUX OpPraHiB 1 Take 1HIIE) Ta
iHpopmarisa, sSky GopMmyloTh 0Oe3mocepeHhO B YCTAaHOBI  OaHKy, -
CUCTEMAaTU3YIOTh, OMpPAllbOBYIOTh, aHANI3YIOTh — CIyrye 0a3010 id NPUAHATTS
VIOPABIIHCHKUX pIIIEHb Ta TMEpeJaeTbcsi Ha30BHI Yy ¢dopmaTi OnepaTUBHOTO
CHIOBIIIICHHS  MMO3WYAJbHUKIB, ONPHWIIOJHEHHS TOKa3HUKIB (iHAHCOBOI Ta

OyXranTepchKoi 3BITHOCTI TOLIO.
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4.V mpotuieci JOCTIPKEHHS OyJI0 aBTOPOM OyJIO BHUILJICHO JEKiJbKa €TarliB
PO3BUTKY CIHOKMBYOTO KpEeIUTyBaHHS B VYKpaiHi Ta oOXapaKTepu3OBaHI ix
0COOJIMBOCTI.

5. B xonai aHamizy CHOKHMBYOTO KPEIUTYBAHHS 32 OCTaHHI POKM 3pOO0JeHi
HACTYMHI BHUCHOBKM: JO IIOYaTKy CBITOBOi (DiHAHCOBOI Kpu3M B YKpaiHi
CIIOCTEPITAEThCS  3HAYHE 3POCTaHHS OOCSTIB CIOKMBUOTO KPEAUTYBAHHS, ITIK
skoro Oyno nocarayto y 2008 p., B OCHOBHOMY 3a paxyHOK aBTOKpPEIUTYBaHHS,
MTOMA Bara sIKUX B 3arajJbHOMY 3aiiKy ctaHoBmia 60-70%. OqHuM 13 YMHHUKIB
KPEAUTHOT €KCIAaHCIT CTallo MOKIIMBICTh OTPUMAHHS KPEAUTIB Y 1HO3EMHIH BaIIOTI,
B1JICOTKH 32 SIKUMH OyJIU BIJIHOCHO HMXKYUMU, HI’K Y TPUBHI.

Yopomosx 2009-2010 pp. BiTUM3HAHI OaHKM Maibbke HE KpeIUTyBaIH
HaceJieHHs. Y 1ei 4ac BIAOYyJIOoCcS 3HA4YHE MiABUIIEHHS MPOIEHTHUX CTaBOK 3a
KpeIuTaMHu, ICTOTHO 3MEHIIWINCS TEPMIHM KpPEIUTYBaHHS, BHUMOTU JO
MO3WYANBHUKIB CTaIM KOpPCTKimmMMH. KpeauTu HamaBamucs Jdie KIlEHTam 3
aOCOJIIOTHOIO TIJIATOCIIPOMOJKHICTIO ¥ TMO3UTUBHOIO KPEIUTHOIO ICTOPIE€I0, a B
JIESIKUX BUITAQJIKaX — JIUIIE 3 IOPYUUTENIEM;

3a 2016 p. KpeauTd AOMOrocnoAapcTBaM Ha CIIOKMBAaHHS Ta Ha
HEPYXOMICTh CKOpoTWiIHCcs 3a (hikcoBaHUM KypcoMm Ha 5% Tta 17% BiAMoBimHO.
Bucoki BiJICOTKOBI CTaBKH Ta HU3bKA MJIATOCIIPOMOYKHICTh HACENIEHHS CTPUMYIOTh
KpEAUTYBaHHS JOMOTOCTIOapCTB.

6. Ha ocHOBI mpoBeAeHOrO0 aHamizy KpeauTHoi akTuBHOCTI AT
«Palipdaiizen bank ABaib» MOXXHA CTBEPIXKYBaTH, 10 KPEIUTHHUN MOPTQhenb
OaHKy IpEACTaBICHUNA KPEAUTAMH, HAJAHUMH IOPUIUYHUM Ta (PI3UYHUM 0cobam
SK y HaIllOHaJbHI BaJOTiI , Tak 1 iHO3eMHIN. [llog0 TeMmiB pocTy KpeauTiB, TO
npotarom 2016 p. 6aHK MOCTYNMOBO BIAHOBUB KPEAUTYBAaHHS, 301JIBIIMBIIN OOCAT
HaJaHUX KpeIuTiB, mopiBHAHO 3 2015 p. HA 10%.

Ha crorogni AT «Paitddaitzen bank ABaiby MponoHye AJOCTATHIO KiJTBKICTh
KPEAUTHUX TPOTpaM JJis HaceJIeHHs. 30KpeMa KPEeIUTH HAaNaloThCs SIK Y BUTIISAII

TOTIBKM, Tak 1 y ¢opmi KpeAWTHHX KapTOK. baHK NpOMOHye THYYKI yMOBH
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KpeAUTYBaHHS s (PI3UYHUX OCI0, 1 € OJHUM 13 MPOBIAHMX OaHKIB HAa PUHKY
KPEAUTHUX MOCIYT.

7. B xoni mocaimpkeHHS HaMH OyJIM BUAUICHI YMHHHUKH, K1 SK TTO3UTHBHO
TaK 1 HEraTMBHO BIUTMBAIOTh Ha PO3BUTOK CIOXHBYOTO KpeautyBaHHs. Cepen
rabMyrO4YuXx (pakTopiB CHIiJ BUAUIATH MOJMITUYHI, EKOHOMIYHI Ta COILialbHI KPU3H,
HEraTHMBHI SBHUIA B AISUILHOCTI OaHKIBCHKOI CHUCTEMH, MaJiHHS PIBHSA JIOXOJIB
HACEJICHHS, CJIa0KUN PO3BUTOK TOBAPHOTO PUHKY Ta 1HGPACTPYKTYpH (PiHAHCOBOTO
PUHKY, BIJCYTHICTh SKICHOTO Ta KIJIBKICHOTO TOJIMIIEHHS OaHKIBCHKHX
KPEAUTHUX MPOIYKTIB, HEAOCKOHAIICTh 3aKOHOIaBCTBA.

B cepenHbOMy 1iHA 332 CHIOKUBYMM KPEAUTOM Bapitoe B Mexax 36-45%, 1o
€ JIOCUTh BHCOKOIO I[IHOK 3a KOPUCTYBAaHHS IMO3MKOIO, AK€ 3TIJHO 3arajlbHUX
YMOB KpEAWTYBAHHS MaTepiajibHy BUTOJY IIOBHHHI OTpPUMAaTH 1 KpEIUToOp 1
NO3MYaJbHUK. BaHKM BCTAHOBJIOIOYM BHUCOKI NPOLIEHTHI CTaBKU 3a KpPEAUTaMH,
MOKPUBAIOTh PHU3MKM Ta BUTPATH 3aMO3WYCHHS PECYpCIB HAa MIKOAHKIBCHKOMY
punky. OnHak, Taki Jii 3 00Ky KpeIWTOpIB HEraTUBHO BIUIMBAIOTh HA 3[IaTHICTh
MO3WYAIBHUKIB CIIJIA4yBaTU BIJICOTKU 3a KPEIUTaMU 1 HMOBIPHICTh HETIOBEPHEHHS
KPEIUTIB 3pOCTAE.

[Ile ogHa mpobieMa, sika CTPUMY€E PO3BUTOK KPEAUTYBAHHS, 11€ PICT 1 BUCOKA
yacTKka MpobseMHoi 3aboproBaHocTi. fka cdopmyBanacs MNPOTATOM OCTAHHIX
BOCbMHU DOKIB. [IpoTSiroM o0CTaHHBOTO TIEPIOAY 3a00PrOBaHICTh MPOJOBXKYE
3pocTaTH 1 cTaHoM Ha KiHetb 2016 p. nepesuirye 30%.

OpHrM 13 TOKa3HHWKIB PO3BUTKY PHHKY CIOXXKHBYOTO KpEAUTYBAaHHS €
BIHOIIEHHS JaHuX KpeauTiB a0 BBII kpainu. 3okpema, y 2008 p. manwmii
MOKa3HUK ckianaB Maibke 30%, oaHaK HETaTWBHI TEHACHINT y EKOHOMIIl 1
OAHKIBCHKOMY CEKTOpl €KOHOMIKH, HOro CipuYuHWIN 3HMKeHHs. Ha xineup 2016
p. MUTOMA Bara, KpeauTiB joMorocnoaapcrsam 10 BBII cknagae mumie 5,3%.

8. OmHuM 3 edeKTHUBHUX 3aXO/liB, IMOAO MOJOJAHHS MPOOJIEM CIIOKHUBUYOTO
KpEIUTYBaHHS € po3po0OKa IHCTUTYTY OaHKPYTCTBA (PI3UYHOT OCOOH.

Jis Toro, o0 YHUKHYTH PU3HKIB, K1 CyIPOBOIKYIOTh HAMPU3UKOBAHIIINH

cepell yciX BHJIB KPEAUTYBAHHS (PI3UUHUX OCIO0 — CHOXKMBYE KpEIUTYBaHHS,
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KpaiHU 3 PO3BHUHEHOI0 €KOHOMIKOIO 3allPOBAIMIM IHCTUTYT OaHKPYTCTBA (DI3UUHOT

ocobu. BBeneHHs iHCTUTYTY OaHKpYTCTBa (Di3WIHUX 0CI0 JOIMOMarae BperyIfoBaTH

Ha 3aKOHOJABUOMY PIBHI TIMTaHHS IOJAO TIOTAIllleHHS 3a00proBaHOCTI
MO3WYATBHIUKA TIEPE]T KPETUTOPOM.

Takox, 1me oaHUM (PAKTOPOM YIOCKOHAJICHHS MEXaHI3My CIIOKHBYOIO

KPEIUTYBaHHSI € JII€BICTh OIOPO KPEIUTHUX ICTOPiM, IO JacCTh MOXKJIMBICTH

YIOCKOHANMUTH 1H(DOpMaIliiine 3a0e3neueHHs 0aHKIBCHKUX YCTaHOB.
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