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IHOOPMAIIVHE 3ABE3IEYEHHS JIEP2KABAHOI OJIITUKU
PO3BUTKY TYPU3MY YKPAIHU

VY craTTi mpoaHani3oBaHO Cy4acHHH CTaH Ta The article deals with the analysis of
BUSIBJICHI  KIJIIOYOBI  HANpsIMKH  peaiizarii modern state and defining key trends of
JepKaBHOT MOJITUKA B cdepi iHPopMaIiifHOTO realization of the state politics in the
3a0e3MeYeHHs]  TYPUCTUYHOI  JISUTBHOCTI. sphere of informational support of tourist
Po3pobneno MOJIeTTh iHpOpMaIItHOTO activities. The model of informational
3a0e3MeYeHHs YIIPaBITIHHS peaiizaiiero support as for management of tourism
JepKaBHOT MOJITUKH PO3BUTKY TYPU3MY. development state politics realization is
developed.
IlocranoBKa npodjeMu y  3arajJilbHOMY BUIJISAI. [Mapinast ~ peTUHTY

KOHKYPEHTOCIIPOMOXKHOCTI YKpPaiHCHKOTO TYpU3MY B OCTaHHI POKHM CBIIYUTH MpPO PO3BUTOK
KPU30BUX SBUII Yy Il Tally3i HAIIOHATBHOTO TOCTOMapcTBa. Peamizaiist crparerii Ta aepKaBHUX
Iporpam MOJIITHKH PO3BUTKY TypusMmy [1, c. 27] He nanu MO3UTHUBHOTO PE3yNbTaTy, a 3aX0d, SKi
PO3po0IIeHI Ha BUILIMX PIBHAX BIIA/U, BUIBHINCS HEC(PEKTUBHUMHU.

Ha namy ayMKy OJHI€I0 3 NPUYMH IBOTO € BIJACYTHICTH SIKICHOTO iH(OpMaLifHOTO
3a0e3MeueHHs] TMOJIITUKH PO3BUTKY TYpU3MY, HEAOCTaTHSA IH(oOpMaTu3alis Ta aBTOMaTH3allis
IPOIECiB TYPUCTHYHOI MAiSIBHOCTI, @ TaKOX BIACYTHICTh pEJIEBAaHTHHX CHCTEM (popMyBaHHs
iHpopMalii Npo HaUIOHATBHUNA TYPUCTUYHUN TPOJIYKT, CTaH PHUHKY CEPBICHHX 1 CYIYTHIX
TYPUCTUYHHX TTOCIIYT.

AHali3 gochairkens i myOaikaniii octaHHix pokiB. 3HauHUN BHECOK Yy JOCTIIKEHHS
MUTaHb, SKi OB’ A3aHi 3 JIEPKaBHOIO 1H(POPMAIIHHOIO MOJTITUKOIO PO3BUTKY TYPU3MY, 3pOOMIH Taki
BueHi Ta ¢aximi sk A. FO. Anekcanaposa, A. I. banabanos, O. O. beiinuk, B. C. boromto6os, JI. 1.
l'onrapxescbka, II. B. I'yase, 1O. II. I'ymentox, B. ®. Hanunbuyk, JI. I1. dsmeuxko, M. L
Ka6ymkin, B.O. KBapransaoB, B. @. Kudsk, O. O. Jlrobiuesa, M. I1. Manbcbka, JI. M. CtedeHko.

HaykoBi po00oTH IIMX y4E€HUX CTBOPHJHM TEOPETUYHI Ta MPAKTUYHI 3acajy TYPUCTHYHOL
TISTBHOCTI, a TaKOX JIEpXKaBHOI TIOJITUKM PO3BUTKY TYpH3My SK Taly3l HaliOHaJIbHOTO
roCHoJapcTBa.

BuninenHss HeBHpilleHHX paHille 4YacTHMH 3arajabHol mpodOiaemu. BogHouac, koio
npo6iiem, sIKi TIOB’s13aH1 31 CTBOPEHHSM Ta peaizali€lo Aep:KaBHOI MOJITUKUA PO3BUTKY TYPU3MY SIK
rajy3i HallioHaJbHOTO TOCIOAAPCTBA, SKA OPIEHTOBaHA HAa BUPIIICHHS 3aralbHOCKOHOMIYHHMX Ta
CoLllaJIbHUX MUTaHb, Ta iH(OpMaIiiiHOrO 3a0e3MedeHHs K CKJIQA0BO] 1i€l MisUIbHOCTI, He 3HAWIUIN
HAJIC)KHOTO BiIOOpa)KEHHsI B HAYKOBIH JliTEpaTypi.

Came TOMy € 00’eKTMBHa HEOOXITHICTH MPOJOBKEHHS HAYKOBUX pO3poOOK B coepi
iHpOopManiifHOro 3a0e3neueHHs] TYpUCTUYHOI rajly3i Ta CTBOPEHHS HOBUX HAYKOBHUX ITIIXOMIB Ta
NPAaKTUYHUX MOJieiei popMyBaHHS Aep:KaBHOI MOJITHKH PO3BUTKY TYPU3MY.

IlocTaHoBKka 3aBaaHHsl. 3aBIaHHSAM JI@aHOI CTaTTI € aHajli3 Cyd4acHOro CTaHy
iHpOopMaliitHOro 3a0e3neyeHHs JAep:KaBHOI MOJITUKU B cdepi Typusmy YKpaiHM Ta BUSBICHHS
MEPCHEKTUBHUX KIFOYOBUX HAINPSIMKIB HOTO pO3BUTKY, a TAKOXK po3poOka Mojen iH(opmMarliitHoro
3a0e3neueHHs! YIPaBIIHHS peati3alielo Jep>KaBHOT MOJITHKU PO3BUTKY TypHU3MY.

Bukaaa ocHoBHOro marepiajay gociaigxenHs. Ilin iHdopMmaIliiHOIO TEXHOJIOTIEIO B
TYpHU3Mi aBTOpP pO3yMi€ 3arajibHe BUPaKEHHsI 3HaHb, BIIOMOCTEH 1 JOCBiY, SIKe MOJaHe Y BUTJISAII,
NPUJATHOMY JUIsS TPAKTHYHOTO BUKOPUCTAHHS 3 METOI0 €KOHOMIi BHUTpAT Mpaii, eHeprii abo



pecypciB, IO M03BOJISE palioHATbHUM YMHOM OpraHi3yBaTH IMOBTOPIOBaHUH iH(OpMaIliiiHmii
IpoIec TYPUCTUYHOI JisUIbHOCTL. 3a KpuTepil edeKTHUBHOCTI iHGOpMAaUidiHOT TEXHOJOTii
MPONOHYETHCSI 00paTH 3aOLIa/DKEHHS 4Yacy, SK€ JOCATHYTO B pe3yabTari ii NpakTHYHOTO
BUKOPHUCTaHHS.

JIOLUIBHO 3ayBa)KUTH, IO XapaKTEPHHUMM PUCAMH CY4aCHOTO PHHKY TYpH3MYy € BUCOKa
JMHaMIKa MOKa3HUKIB, MIHJHMBICTb YMOB [isZIBHOCTI, 3HaYHa KUTbKICTh CYO’€KTIB Ta Yy4aCHHKIB
PHHKY, TJI0OAIBHUI Xapaktep reorpadiuHoro nommumpenHs [1, c.68; 2, c.167]. lle Bumarae
BIJIMOBITHOTO 1H(QOPMaLIHHOTO 3a0€3MeueHHs] CUCTEMH MPOTHO3YBAaHHS Ta PO3BUTKY TYpU3MY, a
TaKO’K CUCTEMH aBTOMATU3allii YIPaBIiHHS [IUMHU IPOLIECAMH.

3a anamizom mitepatypu [3, ¢.56; 4, ¢.231; 5, c.11] MoxHAa BUAUIMTH TPU OCHOBHI
XapakTepHi PUCH Cy4acCHOTO TYpU3MYy, SIKI BIUIMBAIOTh HAa PO3BUTOK CHUCTEMHU iH(OpMaLiiHOTO
3a0e3MneueHHs IepKaBHOI MOJITUKU PO3BUTKY LIi€T Taly3i HaIllOHAIILHOTO TOCHOIapCTBa:

- PI3HOMAHITHICTH 1 MOXJIMBICTh (DOPMYBAaHHS IHAMBIAYaJbHOI MPOMO3UIII] 32 TYPUCTUYHUM
IPOIYKTOM 1 ITAKETOM TIOCIIYT Y TPOIIeCi MPOAAKY;

- KOMIUJICKCHICTh TPOMO3UIIl Ta CIIOXHMBAHHSA MPOAYKTY W mociayr 3 OOKy BUpOOHMKa Ta
CIOKHMBAYa;

- iH(dopmariiiHa HaCHYEHICTb JisITBHOCTI.

Butpatn Ha iHpopmauiiiHe 3a0e3nedeHHs cBiToBoro Typusmy [6, c.67; 7, c.137] 3a
CTaTUCTUYHUMH JTAHUMHU Ta MPOTHO3HUMH NMOKAa3HUKAMHU BUSBUIM BUCOKUH pIBEHb BUKOPUCTAHHS
iHbOpMallIfHUX CHUCTEM B aBTOMATH3AIil MPOIECIB TYPUCTHYHOI MisIBHOCTI Ta TEHICHIT
IIBUJIKOTO 3pPOCTaHHS BUTPAT Ha OHOBJIEHHS 1H(OpMALIHMX TEXHOJOTIH y IIiif ramy3i cBiTOBOi
eKOHOMIKH (Tabi. 1).

Taomums 1
Tennenuii BuTpat Ha iHpopMarliliHe 3a0e3MeYeHHs, PO3BUTOK Ta OHOBJICHHS
iHpOpMaLIHIX TEXHOJIOTIH Y CBITOBOMY Ta YKPaiHCbKOMY TYpH3Mi 32 CTATUCTUYHUMH Ta
IIPOrHO3HUMHU NTOKa3HUKaMH *

CBiToBHiI TypU3M VYkpaina
ButpaTtu Ha ButpaTtu Ha
. . Butparu Ha po3BUTOK . . Butparu Ha po3BUTOK
Pox iHpOopMariiiHe iHpopMariiiHe
Ta OHOBJICHHS Ta OHOBJICHHS
3a0e3MeueHHs o 3a0e3MeueHHs .
TYPUMY, MITH. JOIL. TEXHOJIOT1H, MJTH. JIOJI. TYPUIMY, MITH. JOIL. TEXHOJIOT1H, MJTH. JIOJI.
CIIA CHIA CIIA CHIA
2005 16880,0 9160,0 9,6 3,4
2010 60580,0 40700,0 54,2 24,3
2015 115000,0*** 76000,0*** 110,0*** 48,0%**
2020 252000,0** 172200,0** 270,0** 130,0**

* - OIpanbOBaHO aBTOPOM 3a JaHUMHU [7]; ** - mporHo3Hi moka3Huku 3a [6]; *** - orpumaHo
aBTOPOM IUISIXOM I'padiuHOT eKCTPAIOJIALIi eKCIIOHEHIIaTbHUX TPEH IIB KOHKPETHUX MOKA3HUKIB.

JIOUUIbHO 3ayBaKMTH, IO aHaN3 TEHICHLIA Ta MPOTHO3y BHUTpaT Ha iHpopMmaliiiHe
3a0e3neueHHs] TYPUCTUYHOI JISUTBHOCTI, @ TaKOX pO3BUTOK W OHOBJIEHHS iH(opMaLiitHuX
texHouoriit mpotsirom 2005-2020 pp. y po3pi3i CBITOBOro Ta YKpaiHCHKOTO TYpU3MY MPUBOJHUTH JI0
BHUCHOBKY IIPO CXOXICTh HAmpsSMIB PO3BUTKY MpoIleciB iHpopmarusauii TypusMy B YKpaiHi Ta
3apyODKHUX KpaiHaxX. s mornuOneHoro aHamisy LuX TEHACHIIN, Ha Halmly TyMKY, HEOOXiJIHO
MOPIBHATH MPHUPICT BUTpAT Ha MpouecH iHdopmaTH3amii B Typu3Mi 3a NPUHHATHH TepMiH
JOCII/DKEHb Y BIJTHOIICHHI /IO HAJIXOJDKEHb BiJl CBITOBOTO Ta YKPaiHCBKOTO TypU3MY, OTPUMAHUX Y
BIIMOBIIHUX TIEPi0Iax, sIK TOKa3aHO B Ta0u. 2 Ta Ha puc. 1.

Sk BuaHO 3 puc. 1 BUTpatu Ha mpouecHu iHpopMaIiiHOTO 3a0e3MevyeHHs] Ta PO3BUTOK i
OHOBJICHHS 1H(OPMAIITHUX TEXHOJOTIH y TypU3Mi 3a CTaTHCTUYHUMH JAHUMH Ta MPOTHO30M Y
BIJHOIIEHHI JI0 HAJXOJUKEHb BiA CBITOBOrO Typu3my mnpoTsrom 2005-2020 pp. mnocriitHO



3pocratoTh. Kpim Toro, Temnu nmpupocty BuTpat y nepioq 2005-2010 pp. Ta nepiox 2015-2020 pp. €
BUIII, 1110, HA HAIITy TYMKY, TIOB’SI3aHO 3 €TallaMH PO3BUTKY 1H(OPMAIIfHUX TEXHOJIOTIH.

Taomums 2

[Tpupict BuTpat Ha mporecu iHpopMaTu3alii B TYpU3Mi 32 CTATUCTUYHUMH TAaHUMHU Ta
MIPOTHO30M Y BIJHOIICHHI 10 HaJIXO/KEHb B1J] CBITOBOr0 Ta YKPAiHCBKOTO TYpU3MY *

CBiToBHiII TypH3M VYkpaina
Butpatu Ha |Butparu Ha Butpatu Ha |Butpatu Ha
Poku HaHXOH)KeHHH iHpopMaIliiiHe [pO3BUTOK Ta HaHXOH)KeHHH iHpopMaIiiiHe [pO3BUTOK Ta
BIJI TypU3MYy,|3a0e3neueHHs,|OHOBICHHS, |Bix TypU3MYy,|3a0e3nedeHHs, |OHOBICHHS,
mipa. poi. CIIA |y % no y % 1o mipa. poi. CIIA |y % no y % 1o
HAIXOKEHb |HAIXOMKEHD HAJIXOJUKEHb |HagXomKEeHb
2005 482,5 3,5 1,9 1,38 0,7 0,2
2010 946,6 6,4 4,3 2,87 1,7 0,7
2015 1450 7,9 5,2 5,2 2,1 0,9
2020 2100 12,0 8,2 9,8 2,8 1,3
* po3paxoBaHO aBTOPOM 3a AaHUMH Taom. 1.
2500 -{ MIIpZ. OOJIL. CI_IlA‘| % T 14,0 HanxomkeHHst
Biz cBiTOBOTO
4+ 12,0 Typusmy
2000 —ll- Burparu Ha
4 100 iHdopmarriiine
! 3a0e3reucHHs
1500 ——— BUTpaTHU Ha
T 8.0 PO3BHUTOK Ta
OHOBJICHHs
1000 T 6.0
4+ 4,0
500
4+ 2,0
(0] 0,0 pik
2005 2010 2015 2020

Puc. 1. IIpupict BuTpar Ha nporecu iHpopMaTu3anii B Typu3Mi 3a CTATUCTUYHUMU TAHUMH
Ta MPOTHO30M Y BiTHOIIICHHI 10 HAJXOKEHB Bi/I CBITOBOTO Typu3my mpotsrom 2005-2020 pp. (3a
JaHUMH Ta0II1. 2).

Otxe, y nepiox 2015-2020 pp. y CBITOBOMY Typu3Mi CIIiJi MPOTHO3YBaTH HOBHUN ITMKII
OHOBJICHHS TEXHOJIOT1H iH(pOpMaLiiHOTO 3a0e3MeueHHs i€l rany3i CBITOBOT €KOHOMIKH.

12 -j MIIPJ. JOJI. CLI_[A‘I % 3,0 Haﬂxon}}cenns{
BiZ Typu3My B
Vkpaini
10 2,5 —@— guTparu Ha
iHpop™marliiine
L >0 3a0e31ea9eHHsT
' =—f— BUTpATH HA
PO3BHUTOK Ta
- 1,5 OHOBJICHHSI
- 1,0
- 0,5
- 0,0 pik

2005 2010 2015 2020

Puc. 2. TIpupict BUTpat Ha npoiecu iHpopMaTu3alii B Typu3Mi 3a CTATUCTUYHUMH JaHUMHU
Ta MPOTHO30M Y BiIHOIICHHI 10 HAJIXO/DKEHb BiJl CBITOBOTO Typusmy mpoTsirom 2005-2020 pp. (3a
JTaHUMHU Tao. 2).



SIk BUAHO 3 puUC. 2 BUTpATU Ha MpolecH iHpopMaIiiHOro 3a0e3revyeHHs] Ta PO3BUTOK i
OHOBJICHHS 1H(OPMAIITHIX TEXHOJOTIH y TypU3Mi 3a CTaTHCTUYHUMH JAHUMH Ta MPOTHO30M Y
BITHOIIICHHI /10 HAAXO/DKCHb Bim Typu3aMy B YkpaiHi mpotsrom 2005-2020 pp. BimoOpaxaroTh
TEH/IEHIIl MpOLECiB CBiTOBOro TypusMy. OpHaK TEeMIM NPUPOCTY BUTPAT HA II0 TISUIBHICTH B
nepioa 2005-2020 pp. 3HAYHO HWKYI MOPIBHSHO 3 TEMIIaMH 3MiH CBiTOBOro Typusmy. Lle moxe
MPU3BECTU J0 BIICTaBaHHA B OHOBJICHHI IH(QOPMAaLIHHUX TEXHOJOTIH 3a0e3MedeHHs] yKpaiHCbKOTro
TYpU3MYy Ta BIUIMHYTH Ha HOTO KOHKYPEHTOCIIPOMOJKHICTh Y BITHOLIIEHHI IO CBITOBOTO TYpH3MY.

OCKUTbKM €JeMEHTH TYPUCTHYHOI Tay3i TICHO B3a€MO3B’s13aHi, BUPOOHUKU TYPUCTHYHOTO
NPOAYKTY Ta TYPUCTHYHUX MOCIYT BEPTHKAIBHO W TOPH30HTAIBHO 3aJydeHl J0 pe3ylbTaTy
3aranbHOi AisutbHOCTL. lle mo3BomNsie po3rigmaT Typu3M SK BHCOKO IHTETPOBaHY Tally3b
CIPUHHSATIUBY /10 3aCTOCYBaHHS iH(POPMALIHHIX TEXHOJIOTIH.

Buxonsiun 3 1poro, TYpPUCTHUYHI TNPOIYKTH YKPAIHCHKUX IIANPUEMCTB MOXYTh OyTH
3aMiHEH1 THYYKOIO CHUCTEMOIO MAaKETHHX MOCIYr, MpH SKId CHOXMUBAa4 MOXKE IHIAMBITyaIbHO
KOMOIHYBaTH PI3HOMaHITHI KOMIIOHEHTH MOA0poxi. Hampukmnan, MogynbHI TypUCTUYHI MPOIYKTH
MOXYTh CTBOPIOBAaTHCS Ha OCHOBI TexHouoTil 'l T-npoaykTy (rHY4KHil iHAMBIAYyaTbHUH MPOJIYKT)
[8, c.67]. [Ipu poMy MOIyNIBHA CTPYKTYypa TYPUCTHYHOTO MPOAYKTY BHMarae 3MiH B Opraizarii
TISTIBHOCTI ¥ yHpaBiiHHI MIANPUEMCTBAMHU TYpHU3MY, SKi, MepeayciM, cTpaTerii BUPOOHHKa
TYPUCTUYHOTO TIPOAYKTY TIOBMHHI TpaHCHOpMyBaTd B MApKETUHTOBI CTparerii T'HYYKOTo
KOHKYPEHTOCIIPOMOXKHOTO TMAKEeTy 1HJMBIAYyaJbHUX MOCIYT, SKHH 33JJOBOJIbHSE 3alUTH TYpPHCTIB-
crokuBauiB. HeoOXimHO 3ayBa)KUTH, IO KOMIIOHEHTH THYYKOTO MAKETHOTO TPOAYKTY HE €
YHIKaJIbHIUMH, TOMY HaifOUTbIII BaXKJIUBOIO € OpraHi3allis ix mpoCcyBaHHS Ha PUHOK.

Ha BinMiHy Bifg KyHiBIi KOHKPETHOTO TYPUCTHYHOTO TYypY, PE3EpBYBAaHHS THYYKOTO
MAKEeTHOTO TPOJYKTY BHMMarae BiA iH(OPMAIiifHOI CHCTEMH CTBOPEHHS OKpPEMHUX MO3MIIH 3a
KOKHUM CErMEHTOM IHTETPOBAHOTO TYPUCTUYHOTO MPOAYKTY. JJisi BUKOHAHHS I1i€1 BUMOTH IPOIIeC
pe3epBYBaHHS TYPUCTHYHOTO TIPOJYKTY TIOBMHEH CKJaJaTHCA 3 JBOX KpOKIB: TpOJaXx 1
MIATBEP/UKCHHS KOXHOI KOHKPETHOI TYPHCTUYHOI TIOCIYTH Ta MiATBEPIPKEHHS KOMILUIEKCY
TypucTuyHux mnociyr. Ilpm 1pomy iHpopmariiiHa cucTeMa TOBHMHHa 30epiratu  JaHi
MOCTAaYaJbHHUKIB 32 KOXHOIO MPHUI0aHOIO MOCIYToko, a LiHu mpoaaxy B ckiani Il T-mpoaykry Ta
I[IHHM TTOCTaYaJIbHUKIB TIOBUHHI PO3PAaXOBYBATUCS CUCTEMOIO aBTOMAaTUYHO Ha OCHOBI BCTAHOBJIEHUX
npaBuJ (Ipoueayp).

Takum unHOM, iH(pOpPMAIliiiHA cHcTeMa TypU3My BHUSBIATHME €(EeKT CHHEprii 3a paXyHOK
MO>KJIMBOCTI KOMOIHYBaHHSI pPI3HOMaHITHUX BHUJIB IHIMBIAyanbHUX nocayr. Ilpu npomy 3aranbHun
iHTerpanbHUN e(peKT THyuykoro TypuctuyHoro ['lIT-mponaykTy, 1O SKOTO BXOJUTH MAKET MOCIHYT,
NepeBepIIyBaTUME PE3YAbTaT CYMH LUX IMOCIYT, sIKI HAJAIOThCS OKpeMo. LIIHHICTB, SIKy Cy0’€KTH
TYpU3MY 3MOXKYTh JIOJaTH A0 TYPUCTUYHHX IMOCIYT, OyJe CKIaJaTUCs 3 HACTYMHUX KOMIIOHEHTIB:
KOMOIHAIi1 IHAWBITyadIbHUX MOCIYT B €IMHOMY TYPUCTHYHOMY MakeTi; 3abe3neueHHi iH(opmarii
3a eJIeMEHTaMM TYPUCTHYHOTO TaKeTy; iHdopMariiiHoMy 3a0e3nedeHi pe3epByBaHHS, OIJIaTH Ta
o(opMIICHHS PI3HOMAHITHUX JOKYMEHTIB; ()OpMYyBaHHI MPOMO3HUIIIT KPAIIKX ILiH IUIIXOM OITOBHX
3aKYTIOK.

OTtxe, Aep)kaBHA MOJITHKA PO3BUTKY TYpHU3MYy IOBHHHA OPIEHTYBAaTH CYO €KTH PHHKY
TYPUCTUYHOI rajly3i Ha HOBUM CTpaTeriyHui minxia 10 GopMyBaHHS TYpHCTUYHOTO IHTETPOBAHOTO
'l T-npoaykTy Ta CTBOPEHHS! CHCTEMH HOTO 1H(pOPMAIIHHOTO 3a0€3MeYeHHS.

[Ipouec yrnpaBiaiHHS TYPUCTHYHOIO Tally33i0 B CHCTEMI1 HAIlIOHAIBHOTO TOCMOIaPCTBA TAKOK
BUMarae HOBOi crenupiyaoi wmojeni iHdopmalliifHoro 3a0e3redYeHHs Aep:KaBHOI MOITHKH
PO3BHUTKY Ta YNpaBiIiHHA ceporo Typusmy. Sk HayKOBY KaTeropiro iH(opMaIiiio B ynpaBIiHCHKHX
mporecax MOXKHa BU3HAUUTH KOJIOM BIJIACTMBOCTEH, O SKHX JOLUIbHO, HANpPHKIAMA, BiIHECTH
CaMOCTIHHICTb, MOXIUBICTb 0araToKpaTHOTO BHMKOPHCTAaHHS U 30epiraHHs; NPUIATHICTH JI0
o0poOku, iHTerparii, apxiBamii ¥ 3MeHIICHHS OOCATY LUIAXOM BHUKJIIOUEHHS 3aiiBUX KOIIH
iH(OpMallii; CHCTEMHICTD 1 37JaTHICTh 10 KOMYHIKaiii [9, ¢.122].

Indopmaris, sika MUPKYIIOE B TOJTITUKO-aIMIHICTPATUBHIN CUCTEMI i opraHax Jep>KaBHOTO
YIIpaBIIiHHS, BOJIOJIIE CAMOCTIHHOIO LIHHICTIO Ta € OCHOBOIO Ul pO3pOOKH MPOTpaM, 3aKOHOIAaBUUX
1 HOpMaTUBHUX JTOKyMeHTiB. KpiM TOro, BoHa Ma€ BiIMiHHI 3aKOHOMIPHOCTi ()YHKLIOHYBaHHS U



po3Butky [10, ¢.56], 3maTHa no BUmepemkardoi Aii Ha nepkaBHy noiituky [11, c.5], To0TO €
Oe3rnocepelHbOI0 MPUYUHOIO, SKa BH3HAayae BHUOIp TOro abo IHIIOrO BapiaHTy MOJITUYHOTO
PO3BUTKY YM YIPABIIHCHKOTO PIIICHHS, TIEPEBEICHHS JCPKAaBHOI CHCTEMH B HOBUU IMOITUYHHM,
a0 EKOHOMIYHMI CTaH. Y MeEXKax MOJITHKO-aJMIHICTPATUBHOI CUCTEMHU iH(OPMAIlIIO TOILIEHO
PO3IIIsIATH 3 TOYKU 30pY aKTYaJbHOCTI, TOCTATHOCT1 M aleKBATHOCTI Ul yXBaJICHHS] KOHKPETHUX
pimeHs. Mera iH(opmaniiiHoro 3a0e3nedeHHs] OpraHiB JAep>KaBHOTO YIPABIIIHHS IOJISATA€ B TOMY,
mo6 Ha OCHOBI 310paHUX BXITHHX JaHUX OTpUMATH OOpOOJEHY, arperoBaHy iH(popMaIliio, sSKa
CTaHE€ OCHOBOIO JUIi YXBAJCHHS MOJITUKO-3JMIHICTPATUBHUX Ta YIPABIIHCBKUX PIllICHb.
JlocsirHEHHS 11i€] METH CKJIaJaeThCsl 3 BUPIMICHHS KOJa YacTKOBUX 3aBAaHb, 30KpeMa 300py Ta
30epiraHHs BXIJHOI MEPBHHHOI iHQoOpMamii, i po3moauly MK CTPYKTYPHHUMH MiAPO3AUIaAMHU
JEep>)KaBHOTO OpraHy, IMIATOTOBKHA 10 IepepoOKu i mepepoOKH, HaJaHHS KEpIBHUKAM OpraHy
YIpaBIiHHSA JAHUX B OOpOOJCHOMY BHIJISAL Ul aHAN3y Ta NMPUHHATTA pillleHb, 3a0e3MeUeHHS
NPSIMUX 1 3BOPOTHHX 3B SI3KIB Y IPOLEC] IUPKYIIALIT.

I[Tin indpopmariiinum 3a0e3redeHHsAM Aep>KaBHOT MOMITUKU PO3BUTKY W YIpaBiIiHHA c(heporo
TYpU3My aBTOpP PO3yMi€ CUCTEMY KOHIICTIIIH, METOIIB i 3ac00iB, MPU3HAYCHUX JUIS 3a0e3MEUCHHS
HEOOXIJJHOIO 1 JOCTaTHROIO iH(popMaIli€to cy0’eKTiB, sIKi MPUHMAIOTh MOJIITUKO-aAMIHICTPAaTHUBHI Ta
EKOHOMIUHI yNpaBIiHCHKI pimeHHs. CucteMa iHpopMaliifHOro 3a0e3neueHHs A1ep>KaBHOT MOITHKI
PO3BUTKY Ta YHpaBIiHHA CQeporo Typu3My IOBHHHA BKIIOYATH iH(pOpMaIiiiHI pecypcH,
oprafizamiiiHo-(pyHKI[IOHaTbHE, MpPOTpaMHE, TEXHIUYHE, TEXHOJOTIYHe, IPaBOBE, KaJApOBE W
¢inancoBe 3a0e3nedeHHs, siKe MpU3HaueHe i 300py, 00poOku, 30epiranHs i Buaadi iHdopmarrii
cy0’€eKTaM NMPUHHATTS pillIeHb.

HeoOxigHo 3ayBakuTH, 10 B YKpaiHi BUKOPHCTOBYIOTh TPaIUIIiHy MOJENb CHCTEMH
JIep>KaBHOTO YIPaBIIIHHS, sika Oylna CTBOPEHAa B YMOBAax IHJYCTPIalbHOTO CYCILJIBCTBA, OCHOBOIO
gakoro Oyma enHicTh moTped y 0a3oBoMy cepBici i mociyrax. BoHa mpuimyckanga oprasizarito
BEPTUKAJIBHUX MIHICTEPCTB, SIKi 3/IICHIOBAM KEPIBHUITBO KOHKPETHOIO C(Eeporo MisIBHOCTI, Ta
BIIpI3HANIACS THM, IO /s BHUKOHAHHS I[IOCTaBJICHUX 3aBJaHb HE BHUMAarajld CHUCTEMH
iHpopMaliitHOro 3a0e3neueHHs] B3a€MOJIT MDK MIHICTEpCTBaMH. TakuM YHMHOM, XapaKTEPHOIO
pPHCOIO0 TPAAMUIHHOTO TMIAXOAY B YIPaBIIHHI HEOOXiAHO BBAKATH ICHYBAHHS HE3AJICKHUX
pi3HOpiIHUX 1HQOPMALIHHUX MEpeX, L0 NPU3BOAUTH 10 BITOCOOJIEHOCTI CHCTEM 1 CIyxO
crcTeMax Trajgy3eBOro YIpaBJIiHHS.

CyuacHa Mozienb iHpOpMaIifHOTO 3a0e3MeYeHHs IeP>KAaBHOTO YIIPABIIIHHS Y cepi Typusmy
BUMarae iHQopmaru3aiii BCIX YNPaBIIHCBKUX TPOIECIB B OpraHax JepXKaBHOi BJaJud Ha BCIX
pIBHAX, a TakoX iH(popMaTH3alii MDKBIZOMYHMX B3a€EMHMH Ha OCHOBI KOMII IOTEPHHMX CHCTEM,
3MATHUX MIATPpUMYBAaTH (YHKII{ B3aeMoAii OpraHiB JEp>KaBHOTO YIPABIIHHSA 3 MiANPHEMLSMU
chepu TypusMy U TpoMaJsHaMH, SK TOTEHUIHHUMH CIIOKMBAYaMH TYPUCTHUYHOTO MPOIYKTY.
Takum uymHOM, CydacHa MOJenb iHGOpMauifHOro 3a0e3NedYeHHs Jep>KaBHOI MOJITUKU PO3BUTKY
TypU3My MOBHHHA PO3POOJSATHCS HAa OCHOBI IHTETpOBaHOI apXiTeKTypu iH(opMmamiiiHoi Mojaeni
yIIpaBIliHHA, /€ iHpOpMallis Ta JepKaBHI CIy)KOM OyAyTh OpraHi3oBaHi, BUXOASYH 3 KOHKPETHHX
iHTEepeciB MiANpUEMIIIB cepr TYPUCTHUHOT ramy3i Ta rpoOMaIsH-CII0KUBAYIB.

HeoOxigHO BiAMITUTH, IO Cy4YacHUM eram iHpOpMaTu3aulii AEp>KaBHOTO YIPaBIIHHS
XapaKTepU3YeThCS TEHJACHIIIEI0 J0 3pOCTaHHSA 1H(OPMAIMHUX MOTOKIB 1 BIPOBAPKEHHSIM Y
MPAKTUKY TakuX iH(opManiiiHuX 3aco0iB 1 TEXHOJIOTIH, SIKI paAUKaIbHO 3MIHIOIOTH iH(pOpMaIiiHi
nporecu. ABTOMAaTHU3Aallisg JIepKaBHUX CIYKO 3a0e3neuye BUIBHHI JOCTYI CIIOKHMBAYiB 10 BCHOTO
CIIeKTpYy HeoOxinHo1 iHpopMariii, 3a06e3neuye 30ip Ta 00poOKy iH}opmarlii, po3poOKy cTpaTeriii Ta
peecTparito HOpMaTUBHUX JTOKYMEHTIB, KOHTPOJIb 32 JOTPUMAHHSAM 3aKOHOJABCTBA Ta BUKOHAHHAIM
YKJIQZICHUX yrOJl, WO MPUBOJHUTE 710 BIZIKPUTOCTI ¥ MPO30POCTi AISAIBHOCTI OpraHiB praBJIiHHH
[MTy6nikamii 3apy0bkHuX aBTopiB [12, c.14; 13, ¢.177] 3BepraroTh yBary Ha TpH OCHOBHI MOJIYII Ta
TpU OCHOBHI iH(oOpMaLiiiHi TOTOKH, SKI YTBOPIOIOTH Cy4acHY CHCTEMY lH(bOpMaI_UI/IHOFO
3a0e3MeueHHs TMOJITHKO-aIMIHICTPaTUBHOI CHCTEMH Ta (DYHKIIOHYBaHHS OpTaHIiB JEp>KaBHOTO
YIIpaBIIiHHS:



- moaynb G2G, sikuil reHepye meBHHMM MOTiK iHdopmamii «government to government» Ta
3abe3neuye iH(oOpMaliiiHUi Tpoliec 1 KOMYyHIKAIlil B CepeOBHILI YpsIy, OpraHiB AEp>KaBHOTO,
rajry3eBOro i perioHaJbHOTO YIpaBIiHHS;
- moaynb G2B, sikuii reHepye NoTik iH(opmarii «government to business», akuii 3ade3mneuye
iHpOpMaLifHUHI TpoleC BIUIMBY Ha YIPABIIHHSA HALIOHAJBHUM TOCHOAAPCTBOM 1 KOMYHIKAI[IT Mk
OpraHam JIep>KaBHOTO YIPaBIIHHS i O13HECOM;
- moaynb G2C, sxuil reHepye moTik iH(opmamii «government to citizens» Ta 3abesnedye
iH(pOpMaLiHUIA MpoIeC BIUIMBY HA CYCIUIBCTBO M YIPaBIIiHHS CHCTEMOIO COIIaJIbHUX TapaHTii, a
TaKoXX 3a0e3rneuye MpsIMHA 1 3BOPOTHMH 3B’SA30K KOMYHIKAaIlii MDK OpraHamMH Jep>KaBHOTO
YIIPaBIIiHHS Ta TPOMaJITHAMH.

Ha namy gymky, Takuil minxin no ¢gopMmyBaHHS cuCTeMH H(POpMaLifHOTO 3a0e3MeueHHs
JIep>KaBHOTO YIPaBIiHHA y cepi IepKaBHOT MOJIITUKH PO3BUTKY TYpPU3MY MOXeE OyTH peanizoBaHO
IIJIIXOM CTBOPEHHS MOJei iH(opMaIiifHOTo 3a0e3MeyeHHs, SKa MoKa3aHa Ha puc. 3.
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Puc. 3. Monenb cucremu iHpopmaliitHoro 3abe3neueHHs yIpaBIiHHS pealizallicto
JepKaBHOI IMOJIITHKHA PO3BUTKY TYpH3MY (PO3poOKa aBTOpa)

VY uutomy ¢yskiii Mmogynst G2G MoXyTh OyTH BU3HAuUEHI, K CEPBIC JUIS 3/CIICBICHHS
poOoTu ypsmy # OpraHiB  YHpaBIiHHA HAallOHAJIBHMM TOCHOJApCTBOM, HPUCKOPEHHS
JOKYMEHTOO0Ir'y MiXK CTPYKTypaMH CUCTEM YIPaBIIIHHS, 3pOCTaHHS PIBHS KOHTPOJIIO 32 AISUTbHICTIO
OpraHiB ynpaBJIiHHs, MABUIECHHS KBai(ikarii cyK00BLIB, 3a1100iraHHs KOPYMIIii.

@Oynxknii moaynie G2B ta G2C moxyrh OyTH BH3HA4eHI SIK CepBiC A TOJOJaHHS
OIOpOKpaTii, BIPOBA/PKCHHS MapPKETHHIOBOTO MIIXOAY B JEp)KaBHOMY VIIPaBIiHHI, SKe



OpIEHTOBAaHO Ha 3a/I0BOJICHHS MOTPed MIANPUEMIIB 1 TPOMAJSH, BHUBUIBHEHHS YIPABIIHCHKHX
pecypciB, CHpOINCHHs Jierami3aiii NmpuBaTHOI iHIiaTHBH B Oi3HECi, aKTUBI3alil Maloro Ta
cepenHbOro Oi3Hecy, ONTHUMI3allii JAEp)KaBHOTO YIPABIIHHA, 3JICHIEBICHHS JIOKYMEHTOOOIry
[UIAXOM YIPOBA/PKEHHS EJIEKTPOHHUX JOKYMEHTIB. TakuMm dYuHOM, iH(pOpMAIiHUN pecypc
cucreMu iH(opmamiiiHOro 3a0e3nedeHHs AEp)KaBHOI MOJITUKUA PO3BUTKY TYpPU3MY IIOBHHEH
BKJIIOYATH TaKi XapaKTePUCTUKH SK I1HQOPMATUBHICTh, SKICTh amapaTHO-TEXHIYHOTO Ta
MPOrpaMHOTO 3a0e3MEeYeHHsT KOMII IOTEPHOI MOUIYKOBOI MAIIMHHU, (YHKI[IOHAIBHICTB, APYXKHICTH
iHTepdelicy, HasgBHICTh OH-JIAMH cepBiCYy Ta €NeKTPOHHOI IMOIITH, PiBEHb IHU3aifHy, HASBHICTbH
¢yHKLi 00CIYroByBaHHS KOPUCTYBauiB 3 (I3MUHUMH OOMEXeHHAMU Ta [HTepHeT-aapecu
JepKaBHUX CIyXKO, HAasSBHICTb 0a3 TEKCTIB MPUUHATUX JOKYMEHTIB, IOBIIKOBHX Ta IHIIUX
JTOMOMDKHHX pecypciB Ui 3ari0BHEHHS (hopM, 0(OpMIIEHHS 3asIBOK TOLIO.

3a puc. 3 aepkaBHaA TOJITUKA PO3BUTKY TYpPH3MY € CKJIQJI0BOIO JIEPKABHOI €KOHOMIYHOI
nosituku. [Ipu upomy iHdopmariitnuii BrumB monyns G2G Ha Aep)kaBHY MOJITUKY PO3BUTKY
Typu3My (OpMyeTbCs Ha OCHOBI MapKETHHTOBOTO MIAXOAY O TYPUCTHYHOI MOJITHKH Ta ii
3BOPOTHIM 3B’SI3KOM uepe3 cucreMy iHpopmamiiiHoro 3ale3nedeHHs peanizaiii TypUCTUYHOL
MIOJIITUKH, SIKa Ma€ KOHKPETHI (PyHKIIIi MOHITOPHHTY Ta KOHTPOJIIO. 32 TIOCEPEIHULITBA JEP>KAaBHOT
MOJIITUKK  PO3BUTKY TypusMy wmoaynb G2G 3puiiicHioe BmiuB Ha Moxynb G2B, korpuit
(GYHKIIOHATBHO MOB’A3aHUHN 3 BIUIMBOM Ha MIANPUEMCTBA TYPUCTUYHOI IHAYCTpii Ta CYMyTHI ramy3i
HAI[IOHAIBHOTO TOCHOJAPCTBa, a TakoX Ha Monaynb G2C, skuil (yHKIIOHAJIBHO TOB’SA3aHUU 3
MapKETUHTOBUM BIUIMBOM Ha CIIOKMBAaHHS TYPUCTHYHOTO MPOAYKTY Ta mociuyr. llpu mpomy
BHYTpPIIIHI Ta 30BHIIIHI PUHKH TYpU3MYy IIOB’A3aHI 3 TJIOOAIBHOIO MEPEXKEI TYPUCTUYHHX
MPOIYKTIB Ta 3a0€3MeUyI0ThCs TTI00AIBHOIO 1H(OPMAIIHHOIO CHCTEMOIO TypU3MY.

CyyacHe BUKOPUCTAHHS CKJIQJHUX KOMII IOTEPHUX TEXHOJIOTIH MOB’s3aHE 3 HEOOXIIHICTIO
ontuMizamii iHpopMamiiHOTO 3a0e3MeYeHHs OpraHiB JAep:KaBHOTO ympasiiHHA. [lpu npomy
e(eKTUBHICTh pillIeHb, SKI IPUHMAIOTHCSI OPraHaMHU JICPKABHOTO YIIPABIIIHHS, 3aJ€KUTh Bl AKOCTI
iHpopmanii, 3aco6iB 1 MeToniB ii oOpoOku. Tomy BaxinBOIO MpobIEeMOI0 iH(OpMAaLiiTHOTO
3a0e3MeueHHs] CHCTEMH OpraHiB YIpPaBIiHHS TYPUCTHYHOIO C(EpOI0 HAI[IOHAIBHOTO TOCIIOAAPCTBA
€ BU3HAYCHHA JOCTAaTHOCTI iH(popMarliiiHoro 3a0e3nedenHs. g mpoGiema mMoxxke OyTu BUpilieHa
[IJIIXOM BUKOPUCTAHHS MPUHIIHITY, 3TIHO 3 AKMM 00cAT 1 KaHanu iHdopMarii, aKi HaaxoAaTh 10
Oprany Jep>KaBHOTO YIPaBIIiHHs, MOBUHHI BU3HaYaTuCs (DYHKIISIMHU, MOKJIAACHUMHU Ha LIei opraH
yrpaiiHHsA. He MeHII icTOTHUM npu peaiizaiii bOro MPUHIHUITY € PO3MEKYBaHHS KOMITETEHIT
MDK CTPYKTYpaMu OpraHy JepXKaBHOTO YIpPaBIiHHS Ta OpraHizaiis iX B3aeMoii Ha 3acagax
PEIHKUHIPUHTY.

Jlo mporieciB, SIKi XapaKTepHi Ui CydacHOl chepH epKaBHOTO YIPABIIHHS TyPHUCTUYHOIO
IHIyCTpi€l0 HAI[IOHAIBHOTO TOCHOJApCTBA Ta BIUIMBAIOTh HAa OPraHI3aIlil0 CUCTEMH iXHBOTO
iHpopMaliiiHOTO 3a0e3MeueHHs, MOXKHA BiJHECTH HACTYITHI: ACIICHTPAI3aIlisl YIPABIIHHS, ePeXif
BiJl aJAMIHICTPATUBHUX METOJIB YIPAaBIiHHS J0 €KOHOMIUHUX; 3BUIBHCHHS IICHTPAIILHUX OPTaHiB
YIIpaBIIiHHS Bi onepaTUBHUX (PyHKIIH mpu 30epe’KeHHs 32 HUIMU PILICHHS CTPATEeTIYHUX 3aBJaHb,
HAMpHKIAJ, [UIIXOM Tepefadi TMOBHOBAXKEHb HA pIBEHb TYPUCTUYHHX (OHJIB, aCOIlalliid,
KJIacTepiB, aKLIOHEPHUX TOBAPUCTB; OPI€HTAllil CUCTEMHU YNPABIIHHS TYPUCTUYHOIO Tally33l0 Ha
po3mmpeHHss cepu nii KOOPAMHALIHHUX METOJIB; (QyHKIIOHANbHA mMepeOymoBa Ta ONTUMI3aIlil
(GyHKLIH CTpAaTEriYHOTO IJIAaHYBAaHHS, TPOrHO3YBAHHS M KOHTPOJIIO.

Otxe, HeoOXimHICTh (YHKIIOHAIBHOTO Ta CTPYKTYpHOro pedopMyBaHHS OpraHiB
yIIpaBIIiHHS, JO3BOJISIE BU3HAYUTH TEHCHLT 3MiHU iH(opMaliifHOTO 3a0e3MmeueHHs, CyTHICTh SKHX
MOJISITAE B TOMY, IO CTPYKTypHa mepedyaoBa MPU3BOIUTH IO 3MIHH CHPSIMOBAHOCTI MOTOKIB
iHpopmanii, a (QyHKIiOHANbHA - BHUKJIMKAE SKICHI 3MIHM B iHQoOpMmalii, sKa HaIXOIUTh 3
BIIITOBIAHUX KAHAIIIB.

Jlnst mpuiHATTS €PEeKTUBHUX pIlIeHb Y MOJITUKO-aJMIHICTPaTUBHIA CHUCTEMI Ta OpraHax
Jep>KaBHOTO YIPABJIIHHA MOTPiOHE 3aCTOCYBaHHS MapKETMHTOBOI iH(opMarlii, sika 30MpaeThCs,
0o0poONsAE€ThCS, aHANI3YeThCs, 30epiraeTbCsi Ta PO3MOIUISETHCI B MEXAaX MapKETHHTOBHX
iHpopmaniitaux cucrem (MIC), ski, B CBOIO Yepry, € 4YacTUHOIO iH(opMaliifiHUX cucTeM
ynpaBiinHs (ICY) 1 Bu3HauaeTbcsd SK CYKYMHICTh NPOLEAYP Ta METOAIB, PO3pOOICHUX IS



CTBOPEHHS, aHali3y ¥ MOmMpeHHd iHdopMalii 3 METOI0 YXBAIECHHS BHUIEPEIKAIOYMX
MapKETUHTOBUX pIlIeHb Ha PEryJspHIA MOCTIMHIM OCHOBI BIANOBIAHO JO NPHUHHATOI CTpaTerii
pO3BUTKY TypusMmy. lIpu 1ipbOMy MapKeTHHTOBa iHGOPMALIHHO-TIONIYKOBA CHCTeMa 3a0e3MeYCHHS
Jep>KaBHOT MOJITUKU Ta YIPABIIHHA PO3BUTKOM TYPU3MY SIBJISIE COOOI0 KOMIUIEKC PI3HOMAHITHHX
BUIiB iHpopmarii, sgki (QYHKIIOHYIOTH Yy MeXaX KOMII'IOTEPHOTO arapaTHO-IPOTrPaMHOTO
KOMIUIEKCY, 1[0 3a0e3MedyeHuil KOJIOM CEpBICHMX MOJJIMBOCTEH Ta JI03BOJIAE 3JIMCHIOBATH
edexTuBHE iHPOpMaIiitHe 3a0e3MeUeHHS MAPKETHHTOBOT AISUTHHOCTI B MOJITUKO-aAMIHICTpaTHBHII
cUCTeMi W CHCTeMi AEpP)KaBHOTO YIIPABIIHHSA TYPUCTHYHOIO Tally33l0 CHUCTEMH HAlllOHAJIHLHOTO
rocrnojapcraa Ykpainu.

BucHOBKM i mepcneKTHBH NMOAAIbBIIUX po3podok. CydacHuil TypusM € iHpopMalliiHo-
HAaCHYCHOIO TISTBHICTIO, B sIKil 30ip, 00poOka, mepeaaya Ta BUKOPHCTaHHS SKiCHOT iH(opmarii
3a0e3MeuyioTh IIOACHHE 3J1aro/pkeHe (DYHKIIOHYBaHHS TypucTHyHOi iHayctpii. Came 3aBIsSku
e(pEeKTUBHOMY BUKOPHUCTAHHIO iHpopmaniitHOi TiSUTBHOCTI MO>KJINBA BHCOKa
KOHKYPEHTOCIPOMOXKHICTh TYPU3MY SIK T'aly31 €eKOHOMIKH. /I0LUIbHO 3BEPHYTH yBary Ha Te, IO MU
NPOrHo3yeMO ToAanbiiuii po3BuTok MIC y HampsMmMKy TpaHcopmaiii B CHCTEMH HIATPUMKHU
MapKETUHTOBUX PIIIEHb, SIKi € THYYKUMH y BUKOpUCTaHHI. [Ipy 11bOMy B OCHOBY (DYHKIITIOHYBaHHS
CHCTEMH MIITPUMKHA MApKETHHIOBUX pillleHb Ui 3a0e3MedeHHs AEP:KaBHOI MOJITUKU PO3BUTKY
TypU3My MOBUHHI BXOJUTH IHTEPAKTHBHI MPOLEAYPH, OPIEHTOBAHI HAa YXBaJICHHS HECTaHIAPTHUX
Ta TBOPYHUX PIIICHb.
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