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Opnecpkuil HaliOHATBHUM eKOHOMIUHUH yHiBepcuTeT. — Opeca, 2025.

Y po6oTi pO3rIsSHYTO TEOPETUYHI OCHOBH 3aCTOCYBAaHHS 1H(OOPMAIIHHUX TEXHOJIOTIN y
MEHEKMEHTI, 3/1iiHCHeHO Kiacudikaiito cydacHux [T-pimeHs Ta mpoaHanti3oBaHO iXHIO pOJb Y
MiIBUINECHHI ePeKTUBHOCTI Oi3HEC-TporieciB. JlocmikeHo rio0anbHi Ta BITYM3HIHI TEHACHITT
udpoBi3aii ynpaBiIiHCHKOI AiSUTEHOCTI. B aHamiTHYHOMY pO3/1iJIi Ha IPUKJIIali Mara3uny
npodeciitnoi kocmeruku Cared.Club oxapakrepuzoBano piBeHb BIpOBaIKeHHS 1H(GOPMAIIHHIX
TEXHOJIOTI} B YIPaBIiHHI TOPTOBUM IiAIPUEMCTBOM.

3anpornoHoBaHO MPAKTHYHI PEKOMEH AL 100 BIOCKOHATIEHHS HU(POBUX IHCTPYMEHTIB
MEHEHKMEHTY Ta ONTHMI3allii Oi3HeC-TIPOIIeCiB.

Knrouoei cnosa: indopmaltiiiii TeXHOJIOT11, MEHEDKMEHT, Iudposizaitis, CRM-cucremu,
xmapHi cepsicu, Cared.Club.

ABSTRACT:

Melashych A.S. “Trends in the Development of Information Technologies in Management”.
Qualification thesis for obtaining a bachelor's degree in specialty 073 “Management” for the
educational program “Information and Internet Technologies in Management”.

Odesa National Economic University. — Odesa, 2025.

The thesis explores the theoretical foundations of the use of information technologies in
management. It provides a classification of modern IT solutions and analyzes their role in
enhancing business process efficiency. Both global and domestic trends in the digitalization of
management activities are investigated.

The analytical part presents an assessment of the current level of IT implementation in managing
the professional cosmetics store Cared.Club.

Based on the findings, practical recommendations are proposed for improving digital
management tools and optimizing business operations.
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