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SUMMARY

By thesis student 6 courses of 3 Tipisyevoyi ID on "Socid Responshility of the
banking sector in the economy”

The object of research isthe process of socia responsibility of banks.

The subject of research are banks.

The aim of thesisis to study the essence of the concept of "Socia Responsibility” (
"CSR"), its manifestation is the development in the banking sector and the problems of
introducing the concept of banks Ukraine. To achieve this goa addressed in the following
tasks:

- The essence of socid responsibility of banks;

- Andyzesthe internationa experience of corporate socia responsbility;

- Defined status and stage management of socio-economic responsibility of the
national banking system;

- Andyzesthe use of collatera for credit risk management of JSC "City Bank™;

- Areas designed to improve the state of corporate governance and socio-economic
risks of the banking system

The results can be used in the practice of banks.

Release year thesiswas-2016.

Year of Protection - 2017.

Keywords. banks socia responsibility, corporate culture.

Thesis contains 76 pages, 7 tables, 6 figures, references from 61 names.
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BCTYTI

Ha cydyacHoMy eTtani pOo3BUTKY 6aHKIBCbKOM0 CeKTopa YKpaiHM MOXXHa
CTBEPAPKYBATM MNpPO Te, WO Maixke Yyci 6GaHKM HadalTb CXOXi Mocnyrn Ta
BUKOPUCTOBYIOTb OfHAKOBI MapKeTWMHroBi 3acobu. Lle He gae 3mory BITUMSHAHUM
6aHKaM KOHKypyBaTW 3 Oifbll PO3BMHYTMMM Ta [OCBIAYEHMMMU 3apyBDKHUMM
GaHKaMK, AKi, B CBOK Yepry, CXWISKTbCA K Oifibll HeTpaguuiiHUM MeTodam
BefleHHA CBOET 4ifNbHOCTI.

OcTaHHIM 4acoM Bifb6yBalOTbCS He TiflbKM (DiHAHCOBI KpW3W, a i couianbHi
KpU3n, WO € He MeHLW BaX/IUBUM A/19 TapPMOHIYHOIO PO3BUTKY /10601 KpaiHW.
Oco06MBO rOCTPO Le NUTaHHA CTOITb AN YKpaiHu Ta Ti po3BUTKY. Yepes ue, ayxe
BaXX/IMBOKO CTa€ colia/ibHa BiANOBIAaIbHICTb Oi3HECY, Yepes Te, Lo NignpueEMCTBa Ta
opraHisauii BOM0OAIKOTL OCHOBHUMW pecypcaMmu — martepiasibHMMK Ta piHaHCOBUMU,
LLLO0 JO3BONAIOTL BUPILLYBATK COLia/ibHI NUTaHHA Ta NPO6/eMM.

EKOHOMIKa KpaiHM 3HaxXoAuTbCA Ha CTaHi cragy, yepes3 Te, WO Bigbynacs
(piHaHCOBa Kpwu3a, TOMY CbOrOAHI [AyXe roCTpO CTOiTb MWUTaHHSA NPO AOBIpY A0
6aHKIBCbKOro Ccektopa, TO6TO nepesary Haf IHWMMKM 6yge Matu Ta 6GaHKIBCbKa
yCTaHOBa, iIKa KOPUCTYETLCA LOBIPOKO KMIEHTIB, (DOPMYE CMPUAT/MBE BIAHOLLEHHA [0
cebe, iHWMMK cnoBamm (POPMYE NO3UTUBHUI IMIIK BaHKa.

Bifblwa KifbKiCTb 6aHKIB CbOrOAHI CXUAETHCA A0 Takoi NOMITUKKU, fKa 6
BKNOYaa [0 cebe HeTpaguuinHi MeToaM YnpasB/iHHA, TOOGTO 3anpoBaauTy
KOHLeNuito coujiasibHO-BINOBIAaNbHOIO MapKeTUHIy abo KOHLIeNLito
KOpNopaTUBHOT couia/ibHOT BiANOBIAa/1bHOCTI.

KopnopatuBHa coujianbHa BifnoBiganbHICTb 3aiiMae 0cobnvBe Micue B
6aHKiBCbKIl chepi. Yepes 36i/bLUEHHA KpU3 6aHKIBCbKNX CUCTEM Pi3HUX KpaiH CBITY,
HacnifKN AKX NOLUMPUANCA Ha rnobasibHUin (hiHAHCOBMIA NpocTip, 6arato 6aHKiB
YCBIAOMUAN HEOOXIiAHICTb CTBOPEHHSA CWUCTEMMW YMpaBMiHHA, 3[4aTHOI He Ti/bKU
Ni4TPMMYBaTK pe3yibTaTUBHICTb MPOLECIB (PYHKLiIOHYBaHHA 6aHKIBCbKOT CUCTEMU B
KOPOTKOCTPOKOBOMY nepiofi, ane i 3abesnedysatn i1 e()eKTUBHICTb PO3BUTKY B

[OBrOCTPOKOBIN nepcrnekTuBi. [Ans UbOro Heo6XigHO aKTMBHO BMPOBaKyBaTW B



NMPaKkTUKy AIANbHOCTI  6aHKIB  MPUHUMNM  KOPMOPaTUBHOIMO  YMpaBiiHHA Ta
KOpNopaTuBHOI coLiasibHOI  BIAMOBIAAILHOCTI, WO [A03BOAUTL CUCTEMATU3YBATU
peryntoBaHHA npoueciB 6aHKIBCbKOT AiANbHOCTI, 3abe3nedvyBaTn edeKTuBHY |IT-
NIATPUMKY — NPUAHATTA  YNPaBAiHCbKMUX  pilleHb, MigBULNATK  iHhOpMaLinHy
BIAKPUTICTb pe3y/bTaTiB 6aHKIBCbKOI Ais/IbHOCTI, NOBEPHYTW AOBIPY A0 6aHKIBCbKOT
cucTemu, 3abesrnedyBarty peasnisauito cTpaTerii po3BUTKY 6aHKIBCbKOI CUCTEMM.

CborogHi  He ICHYe  YIiTKOF0O  BW3HAYEHHA  MOHATTA  «CouUiasibHa
BIAMOBIAANbHICTb», a ANA YKpaiHW He TiflbKU MOHATTH, a i LUMPOKOro PO3BUTKY Ta
BTI/IEHHA Ha NPaKTUL.

AKTYas/IbHICTb TeEMWU AOCAIMKEHHA. TakuM YAMHOM, NMUTaHHA KOPNOPaTUBHOI
couianbHOI  BIANOBIAaNbHOCTI 6aHKIBCLKOro 6i3Hecy YKpaiHW HabyBae [0CUTb
aKTya/lbHOr0 3Ha4YeHHs B PO3pi3i aKTUBHOIO PO3BUTKY i MOAepHi3auii 6aHKIBCbKOI
CUCTEMM,

MeToo pgaHoi poboTM € JOCNIAMTU  CYTHICTb MOHATTA  «CouianibHa
BiAMOBIJa/IbHICTL»  («KOpnopaTvBHA coLujiasibHa BIiAMOBIAAIbHICTL»), 11 NPOSB,
PO3BMTOK came B 6aHKIBCbKiil cdepi Ta NpobneMn BrPOBaMKEHHS KOHUENLIT B
baHKax YKpaiHu.

O6’eKTOM A0CNIIKEHHA € couia/ibHa BinoBiAa/bHICTb GaHKIB.

MNpegmeToM JoCNigKeHHS BUCTYNarTb 6aHKIBCbKI YCTaHOBMW.

Y po6oTi 6y BUKOPUCTaHI NPaKTUYHI Ta TEOPETUYHI MeTOAM AOCNIIKEHHS, a

came aHasli3, CUHTE3, AeAyKLis, BAKOPUCTaHI NOPIBHANbHUIA, TEXHIYHWIA aHani3n.
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BNCHOBKW

CborogHi couianbHy BignoBifasibHICTb PO3rNa4alTh AK MPUHLMM, OCHOBY ANA
CTa/ION0 PO3BUTKY OY/Ab-KOT KpaiHW, IK B €KOHOMIYHOMY TaK i B couialbHOMY
nfaHax, HaBiTb He3BaXKaloun Ha Te, WO Le NuUTaHHA He Mae €auMHOI Bignosiai, a
MOHATTA «CoLjia/ibHa BiAMOBIAIbHICTb» Mae 6e3iy TiymayeHb.

MpoaHanisyBaBwWM 6e371i4 MOHATb, MW AIALWAM BUCHOBKY, WO couiasbHa
BIAMOBIJA/IHICTb — Lie LUMPOKE MOHATTHA, AKe BKIKOYae B cebe BiAMOBIAA/bHICTb
KepiBHWMKIB, MO-MepLUe, nepes cBOIMM npawiBH1MKamy abo nepcoHaioM, BpaxoByBaTu
X notpebu Ta GaxkaHHA, HagaBaTW TigHI YMOBM npaui, no-gpyre, 3a40BO/bHATU
noTpebu CycninbCTBa, PO3ropTaryM CBOK AIANbHICTL AN BUPILLEHHS Npobnem
CMOXWMBayiB, NO-TPETE, CIPUATA 3aXUCTY HaBKOJIMLLIHLOTO CEPefoBULLa, Yepes Te, Lo
Lie € TAKOX OAHIEI0 3 HANIOCTPILLMX NPO6G/IEM CbOTOAEHHS, | OCTAHHE — Lie BHOCUTM
BaroMuii BHECOK [0 pPO3BUTKY CBOEI KpaiHM B YCiX acnekrtax (EKOHOMIYHWIA,
couianbHWI TOLLLO) ANA CNPUSATAMBOrO KNiMaTy A5t iHBECTYBaHHS.

Po3rnagaeTtbCd  TpU  OCHOBHI  MOAeni  couiasibHOi  BIiAMOBIAAIbLHOCTI:
aMepuKaHCbKa, EBPOMenCcbKa, asincbKa.

CoujasibHa BI4NOBIAALHICTL TPYHTYETLCA HA MPUHLMNAX, BUXOAAYN 3 SKUX
BW3HAYatOTbCA OCHOBI HaNpsAMM coLiaibHUX Nporpam, Ais/bHOCTI.

B YkpaiHi, Ha >anb, KoprnopaT/BHa coljia/ibHa BignoBifa/bHICTL He Habyna
LLle BUCOKOro po3BuTKY. B YkpaiHi po3rnagatote KCB aK «MogHy TeHAeHLito», ane
He AK OfHY 3 MOX/IMBICTb 33[0BOJIbHATU NOTPebu HaceneHHd. KCB po3rnsgaerbes
6aHKaMK GinbLU SK 61arofiHIiCTb Ta CMNOHCOPCTBO. AKLL0 6aHKKM i 3any4atoThes 10
couianbHOI BiAMOBIAANILHOCTI, TO B OCHOBHOMY Le 6/1arofiiHicTb Ta CNOHCOPCTBO
CNopTy, MUCTEUTBa, NIATPUMKA 0340pOBUMX 3axodiB Towo. OKpiM 61arofinHOCTI
6aHKM MpPoBOAATL TaKi 3axofum, SKi MOXHa BIAHECTU [0 couia/lbHUX: MiABULLEHHSA
(PIHAHCOBOI rPamMOTHOCTI Y MO/OAOr0 Hace/eHHs, NPOBeAEHHA TPEHIHTIB, nporpamu
NiABULLEHHS KBai(hiKaLliT Ta iHLLUi.

AprymeHTOBaHo, LU0 yNpaBiHHA couia/ibHO-eKOHOMIYHOK BiAMOBIAA/IbHICTIO
6aHKy HabyBae BCe OINbLIOr0 EKOHOMIYHOrO Ta COLIalbHOrO 3HAYeHHs, amxke

CydacHi BMMOTM CyCNifbCTBa CTUMY/OKOTL 6aHKM [0 YTBEPAXKEHHS Y CBOIM NONITULL
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couianbHOI CKNafgoBol 1 NpPeACTaB/eHHA pesynbTaTiB peanizauil L€l NOMITUKM Y
He(iHaHCOBIW 3BITHOCTI 6aHKiB. 3 METOK BMPOBaIPKEHHS CUCTEMHOrO nigxoay Ao
peanisauii couiasibHOT OpieHTaLiT 6aHKIB, NPOaHani3oBaHO BiCiM eTaniB ynpaB/iHHSA
coLiafibHO-eKOHOMIYHOHK BIAMOBIAA/IbHICTIO BITYM3HAHOT 6aHKIBCLKOT CUCTEMU

PedpopmyBaHHA CTPYKTypu 6aHKIBCbKOI CUCTEMU € BaXK/IMBUM YUHHUKOM
MiHIMi3alii CcOUia/lbHO-EKOHOMIYHUX PU3NKIB. AKTya/lbHUM A1 YKpalHW €
nonepepkKeHHs LMX PU3MKIB 3a LOMOMOrOK AKICHOIO ePXKaBHOMO i KOPropaTUBHOIO
yrnpaBfiHHA, a Ccame CTAHOB/IEHHA PEerynaTMBHUX HOPM B YKPalHCbKOMY
3aKOHOMABCTBI, WO 0O0MEeXYHTb CMeKyNATUBHY AifNbHICTb 6aHKy Ta CTUMYMIOKTb
IHBECTYBaHHS Y pea/ibHUIA Ta COLia/IbHNIA CEKTOPN EKOHOMIKMN.

[MpoaHanizoBaHO MOAATKOBI CTUMY/M CTaHOB/IEHHA COLia/IbHO-OPIEHTOBAHOI
6aHKIBCbKOT CUCTEMW B KOHTEKCTI BITYM3HAHOIO i 3apybiXkKHOro focsify. BussneHo,
WO 6aHKIBCbKMIA CEKTOP EKOHOMIKM He Mae OKpemux MpaBu/ MOAATKOBOIO
peryntoBaHHA B 611bLLIOCTI KpaiH CBITY, a TAKOX € Malo 0NOAAaTKOBAHNM MOPIBHAHO 3
IHLLIMMK chepamMm EKOHOMIKM.

CTBOpeHHSA MexaHi3My OonoAaTKyBaHHA 6aHKIB 3a KpUTEpPIEM 1X COouia/ibHOT
OpieHTaUil  CTUMynioBaTMME  couja/ibHe  IHBECTyBaHHA  Ta  couianbHYy
BiAMOBIJA/IbHICTb.

Mpn LbOMY, BWSBNEHO, WO CTaHAAPTU Ta MPUHLUNM CTa10r0 PO3BUTKY, a
TaKOX couiasibHa 3BITHICTb € pekoMeHZauisMu, a TOMY He MarTb 3HayHOro
MOLUNPEHHSA Y NpaKTULi 6iNnbLIOCTI 6aHKIB YKpaiHu Ta CBITY.

[loBefleHO, WO iMoTeyHe KpeauTyBaHHA, WO € OAHMM i3 TOKa3HWUKIB
coLia/IbHOro PO3BUTKY KpaiHW, He HabyBa€ CBOr0O LUMPOKOTO PO3MOBCHOMXKEHHS, Ta
3MLLIAETLCA HA HMU3bKOMY PiBHI. He BCe yKpalHCbKI rpoMagsaHn MOXYTb NO3BOIUTU
B3ATU Ha cebe Takuii Tarap K inoTeka.

[Ona Toro wo6 nogonatnm Kpusm (EKOHOMIYHY, couiasibHy, Kpusy [O0BipW)
HeobXi4HO JoKNaJaT MakCMMyM 3yCu/b. PO3BUTOK coLiabHOI BiAMOBIAANIBHOCTI Ta

couianbHO-0pPiEHTOBaHNX GaHKIB MOXe CTaTV OAHMM i3 CrOCO6IB.
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