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MeToro NOCHIKEHHS € TEOPETUYHUM aHali3 1 eMIIPUYHE JOCHIIKEHHS
COLIIAJIbHO-TICUXOJIOTTYHUX MPUYUH KOH(JIKTIB Yy TPYAOBUX BIAHOCHHAaX Ta iX
BupieHHs. [IpoaHanizoBaHO CTyneHb pO3pOOJEHOCTI MPOOJIEMHU COILATIbHO-
NCUXOJOTTYHUX TPUYMH KOH(QIIIKTIB y TPYAOBHUX BIIHOCHHAX Ta iX BUPIIICHHS;
BU3HAUEHO KIIIOYOBI MOHSATTS Ta KaTeropii AOCHIKEHHS; PO3TJISTHYTO OCHOBHI
TEOPETUKO-METOA0JOTIYHI MIAXOAU A0 JAOCHIIKEHHS KOH(DJIIKTIB Yy TPYIOBHUX
BITHOCHHAX; 3 SCYBaHO TPUYMHH COLIATBHO-TICHXOJIOTIYHOT HAIMpPYXEHOCTI B
TPYAOBUX  BIIHOCWHAX; JOCHIIPKEHO TPUYMHH  COIAbHO-TICUXOJIOTTYHOT
HAIMPY>)KEHOCTI B TPYAOBUX BIJHOCHHAX; MPOAHATI30BaHO MeEiaIii  SK
NICUXOJIOTTYHUM COci0 BUPIIIEHHS KOH(JIIKTIB B TPYIOBUX BITHOCHHAX; OMHCAHO
Ta MPOAHATI30BaHO PE3yJIbTATH EMITIPUYHOTO JTOCITIIKEHHS.

O06’exTOM JOCHIKEHHS € KOHQIIKTH Y TPYAOBHUX BiHOCHHaX. [Ipeqmerom
JOCHIDKEHHSI € COLIIaJIbHO-TICUXOJIOTIYHI MPUYMHU KOHQIIKTIB y TPYIOBUX
BIJTHOCHHAX Ta iX BUPIIIECHHS.

[IpoBeneHoO eMIipyyuHEe AOCTIKEHHS 31 3aCTOCYBAaHHSIM KOMIUIEKCY TaKMX
ICUXO/1arHOCTUYHUX MeTofuk: Meronuku K. Tomaca QiarHOCTMKM CXMJIBHOCTI
ocobucrtocTi 10 KoH(IikTHOI moBeAinku (amantaiis H.B. I'pummunoi); tecty B.
PsxoBcbkoro «Camoortinka koHGIIKTHOCTIY; MeToaukun O.C. Muxamiok ta A.1O.
[ITanmuto «Bu3HAaUYeHHS COLIAIBHO-TICUXOJOTIYHOTO KIIMaTy B TPYJAOBOMY
KOJIEKTHUBI».

KirouoBi cioBa: TpynoBuil KOH(IIIKT, TPYAOBUN KOJEKTHUB, COIlIaJbHO-
NICUXOJIOTIYHUN KJIIIMAaT Yy TPYAOBOMY KOJEKTHUBI, COIiaIbHO-TICHXOJIOTIUHA
HAIPY>KEHICTh Y TPYJAO0BUX BITHOCHHAX.
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The purpose of the study is a theoretical analysis and empirical study of the
socio-psychological causes of conflicts in labor relations and their resolution. The
degree of development of the problem of socio-psychological causes of conflicts in
labor relations and their resolution is analyzed; key concepts and categories of
research are defined; the main theoretical and methodological approaches to the
study of conflicts in labor relations are considered; the causes of socio-psychological



tension in labor relations are clarified; the causes of socio-psychological tension in
labor relations are investigated; mediation is analyzed as a psychological method of
resolving conflicts in labor relations; the results of the empirical study are described
and analyzed.

The object of the study is conflicts in labor relations. The subject of the study
Is the socio-psychological causes of conflicts in labor relations and their resolution.
An empirical study was conducted using a set of the following psychodiagnostic
methods: K. Thomas's method for diagnosing a person's tendency to conflict
behavior (adaptation by N.V. Grishina); V. Ryakhovsky "Self-assessment of
conflict"; methods O.S. Mykhalyuk and A.Yu. Shalyto "Determination of the socio-
psychological climate in the labor collective™.

Keywords: labor conflict, labor collective, socio-psychological climate in the
labor collective, socio-psychological tension in labor relations.



