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TEHJIEHIIII PO3BUTKY PR JISSJIBHOCTI Y TYPUCTUYHINI
COEPI

PR nistmpHICTE € BaxJIMBOIO JUisl OyJb-aKk0i chepu Oi3HECYy, B TOMY YHMCHi 1 B
Typu3Mi. TypucThuHa cdepa € OJHIEI0 3 HAHOUIbII KOHKYPEHTHHX 1 JUHAMIYHUX
rajry3ei, ToMy IpaBWIbHO CIUIAaHOBaHa Ta peanizoBana PR kamnaHis Moxke JOMOMOITH
MPUBEPHYTH yBary A0 TYPUCTHYHOrO OpeHAIy 1 BUIAUIMTHCS cepell KOHKYpeHTIB. PR
TUSJIBHICTh MOXKE BKJIIOUATH B ceOe pO3pOOKY Ta PO3MOBCIOJKEHHS IMpec-penisiB,
opranizaiito 3axo/iB 7151 3MI Ta 61orepis, criBmpailto 3 iHGIIOEHCEpaMH, CTBOPEHHS
Ta MIATPUMKY COLIAJIBHUX MeZAla-aKayHTIB, PO3pOOKY KOHTEHTY Ta 1HII METOJU.
JloOpe cmianoBana PR kammaHis MoOXe JIONMOMOITH MIAHITH OO0I13HAHICTH PO
TYPUCTHYHUN OpeH] cepell MOTEHUIMHUX KIIEHTIB, MPUBEPHYTH HOBHUX KIIEHTIB Ta
MIITPUMYBATH 3B'SI30K 3 TIOTOYHUMU KJIIEHTAMH, JIOTIOMOITH 30UTBIIUTH MPOJaXKi Ta
3MIIHATH TO3UIIIi HA PUHKY.

HiticHo, PR B cdepi Typusmy Biairpae BaxjauBy poJib y CTBOPEHHI Ta MiATPUMII
penyTaunii TYpUCTUYHMX MIJMNPUEMCTB Ta PO3BUTKY PUHKY TypU3My B LIJIOMY.
AnTtukpuzoBuii PR € 0co011BO BaXIIMBUM Yy BHUIIAQJKAX, KOJIM BUHUKAIOTh HETaTHBHI
MOJii, SIKI MOXKYTh MOTIPIIUTH PEMyTalil0 TYPUCTUYHOrO Oi3Hecy a00 BIUIMHYTH Ha
oesmneky TypuctiB. OMHUM 31 CITOCOOIB BiTHOBJICHHS pemyTarlii TypdipM € aKTUBHE
3aimydeHHst 3MI Ta couianbHUX MEPEX ISl PO3MOBCIOKEHHS MO3UTHUBHOI 1HQOpMaIIii
Ipo KoMMaHito Ta ii mociayru. Kpim Toro, MokHa BUKOPHCTOBYBATH IHTEpPHET-
MapKEeTUHTOBI 1THCTPYMEHTH, Taki ik SEO-onTuMizaliisi Ta KOHTEKCTHA peKyiama, JJis
3aJTy4eHHs] HOBUX KJIIEHTIB Ta BIJIHOBJIEHHS permyTalli. Y BUMaaKaxX, KOJIU HEraTUBHI

mojaii TOB'sA3aHI 3 O0E3MEeKOI0 TYPHUCTIB, aHTHKpU30BUKA PR Moxe BrimrodaTu
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BIIPOBA/XKEHHSI HOBUX Mpolieayp Oe3leKku Ta HaBYaHHS MepcoHaly, mob 3amnodirtu
MOBTOPEHHIO MO/I1H, 1110 MOTJIM O MOTIPIIUTH PEMyTaIlll0 KOMITaHii.

MoskHa BHUALTUTH DS HampsMKIB JismbHOCTI PR B Typuswmi: mpocyBaHHS
OpeHay (XapakTepHO JUIsl BEJIMKHX TYpONEpaTropiB Ta I1HIIUX TYPUCTUUHUX
HiAMPUEMCTB); POCYBAHHS TYPUCTHYHUX MOCIYT; (OPMYBaHHS IMIIXKY 1 pemyTarii;
BUKOopucTaHnHad PR mpu mosBi kpu3 Ha mignmpueMcTBl ab0 B 1HAYCTpii B HUIOMY
(anTukpuzoBuii PR) [1].

JlomaTkoBO 10 HaBEJACHUX HAMPSIMKIB, MOXXHA TAaKOX BUJIJUTH: OpraHi3aris
pec-Typy Ta 3yCTpidei 3 >KypHaTiCTaMH JJIsl ITHATTS yBar 10 IEBHOTO Miciis a0o
perioHy; B3aemois 3 6yiorepamMu Ta iH(IIOEHCEPAMHU 71l TPOCYBAHHS TYPUCTUYHHUX
nociayr Tta (GopMyBaHHS MO3UTHMBHOTO IMIJIXKY; poOOTa 3 BiATYKaMu KIIIEHTIB Ta
YIPaBJIIHHS PEMyTalli€l0 B OHJIAH-CEPEIOBUII; OpraHi3allis Ta CIIOHCOPCTBO MO
Ta KOH(EepeHL1i, TOB'I3aHUX 3 TYPU3MOM.

KpiM Toro, BaXJIMBUM HampsAMKOM JisuibHOCTI PR B Typu3mi € miarpumka
CTOCYHKIB 31 CIIBPOOITHUKaMH, TApTHEPAMHU Ta 1HIIUMU 3aI[IKaBJICHUMHU CTOPOHAMHU.
Ile moxe BKJIIOYATH CHIBIPAII0 3 MICUEBHMMH TIPOMAJCHKUMH OpraHi3aiisiMd Ta
opraizaimisiMu 31 30€peXeHHs TMPUPOJHUX pecypciB i 3a0€3MeUYeHHS CTaJoro
PO3BUTKY Typu3My. Takox BaXKJIMBUM HAIPSIMKOM € PO3BHUTOK Ta MiATPUMKA OpEHIY
TYPUCTUYHOTO TPOIYKTY, IIO0 MOXKE BKJIIOYATH CTBOPEHHSI YHIKQJIBHOTO CTHIIIO Ta
1ZIEHTUYHOCTI I TYPUCTUYHOTO MPOIYKTY, PO3POOKY JIOTOTHUITY Ta Taciia, OHOBJICHHS
BeO-caiiTy Ta colialbHUX MeAia-akayHTiB. KpiM TOro, BaXXJIMBO 3a0€3MEUYUTH
e(eKTUBHY KOMYHIKAIII0 3 KJII€EHTAMH Ta TOTCHI[IMHUMHU KIIE€HTaMH, sIKa MOXE
BKJIFOYATH PO3POOKY pEKIaMHOI KamIaHii, HalMCaHHA Tpec-peti3iB Ta I1HIIUX
MarepialliB, CIPSMOBAHUX Ha TMIJBUIICHHS CBIJOMOCTI MPO MPOAYKT ab0 MOCIYTY.
HanaromkeHHs: KoMyHIKarlii 3 KJIi€HTaMU JOTIOMOXE 30UTBIITUTH iXHIO JIOSUTHHICTS 1
JOBIPY 10 BAILIOTO OpeH/Y, a TAKOK JI0MTOMOKE 3aTy4YUTH HOBUX KIIi€HTIB. KpiM 11b0T0,
BAKJIMBO 3a0€3MeYuTH €()EeKTUBHY KOMYHIKAI[I0O 3 KJIIEHTAaMH Ha PI3HUX eTamnax
iXHBOTO B3aEMO/IIT 3 TYPUCTUYHUM O13HECOM, TTOUYMHAIOYH BiJ MATPUMKH KIIEHTIB 70
00pOoOKHM 3aMuUTIB 1 3BEPHEHD.

Cnncoxk BUKOPHCTAHUX JIKEpeJI:
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OPI'AHIBAIIISI POBOTH I'OTEJIbBHOI MEPEXKI Y KPU30BUM MEPIO]

Opranizaiiiss poOOTH TOTEIBHOI MEPEeXi y KPU30BUU Iepiojl MoOxke OyTH
CKJIQIHOIO 33/1a4U€i0, OCKUTBKH 3a3BUYall 3HM)KYETHCS MOMUT HA MOCIYTH TOTEIBHOT
rainy3i. OIHaK, ICHY€ K1JIbKa peKOMEHIal1i, sIKI MOXKYTh JJOTIOMOTTH TOTEJIbHIN Mepexi
YCHIIIHO MPOUTH KPU3OBUHM NEPIOI:

1. KepyBanns ¢dinancamu. HaiiOinbin Ba)JIMBOIO 337a4€0 B KPU30BUMA
nepion € epexTuBHE yrpaBiiHHS (iHaHcamu. ['oTenbHA Mepeka MOBUHHA PETEIbHO
MEPETJIIHYTH CBIM OOJKET Ta CKOPOTUTH 3aiiB1 BUTPATH.

2. [TpuBepHEHHST HOBUX KJII€HTIB. ['0TEIbHA Mepeka MOXKeE 30CepEAUTHCS Ha
MPUBEPHEHHI HOBUX KIIIEHTIB, 3HM)KYIOUH LIHA 200 MPOMOHYIOUYM CHEllalbHl YMOBU
MIPOKUBAHHS.

3. Po3poOka mapkeTuHroBoi crpaterii. Mepexxa MOBHHHA PETEIbHO BUBYHTH
PHHOK Ta pO3pOOUTH MAapKETUHTOBY CTPATETit0, 00 30UIBIINTH MOMUT Ha i OCITYTH.

4. CriBnpanst 3 mapTHepamMu. [oTenbHa Mepea MOXKE CIIBIpPAIFOBATH 3
MapTHEPaMHU, HATIPUKJIA]L, 3 TYpareHTCTBAMHU, JIJISI 3aJTyYCHHS] HOBUX KJTIEHTIB.

5. Po3BUTOK m0AaTKOBHX MOCHYT. ['0TenpHA Mepeka MOKE POIIUPUTH CBIH
CIEKTp TMOCTYT, HAMPUKIAJ, MPOTOHYBAaTH KypcH KyJiHapii abo maiicTep-kiacu 3

PYKOAULIS, AJIsi IPUBEPHEHHSI HOBUX KJIIEHTIB.
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